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7deBpanal992rona N2300-1

POCCUNCKAS ®EAEPALMA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJEN

Cnmcok M3MEeHSIIOIINX JOKYMEHTOB
(B pen. @enepanbhbix 3aKOHOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, or 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-D3, ot 27.07.2006 N _140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N _160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, or 13.07.2015 N 233-d3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-d3, or 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, or 08.08.2024 N 232-D3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-P3, or 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-®3, or 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-®3,
¢ u3M., BHeceHHbIMM [TocTaHoBsienuem KoncruryimonHoro Cynga PO
or 17.02.2026 N 7-IT)

Hactostmmin  3akOH  peryamMpyeT OTHOIIEHMS, BO3HMKAIOIIME MEXKAY IOTPeOUTeNIMU U
V3TOTOBUTENISIMY, ~ UCIIOJIHUTENISIMM,  MMIIOpTepaMu, MpOAABIAMM, BJIafesbllaMM  arperaTtopos
mHbopmalm o ToBapax (ycjiyrax) mpu Ipogaxke TOBapoB (BBITOJIHEHUM DPAabOT, OKa3aHMM YCJIyT),
yCTaHaB/IMBaeT IIpaBa MoTpebuTesieil Ha MpuUoOpeTeHe TOBApOB (paboT, yCJIyT) HagJiexkallero KauecTsa
1 6e30IacHbIX AJIS1 )KU3HU, 3M0POBbs, MUMYIIECTBA MOTPeOUTEell 1 OKPYSKAIOIIeN Cpenbl, MOTydyeHne
mHpopmarm o ToBapax (paboTax, yciayrax) M 06 MX M3TOTOBUTENSX (MCIOJHUTENSX, MPOAABIaxX), O
BJIQ/IeNIblIaX arperatopoB MHGopMauuyu O ToBapax (ycayrax), MpOCBelleHNe, TOCyJapCTBEHHYIO U
0011IeCTBEeHHYIO 3allIMTYy MX MHTEPECOB, a TAKKe OIpeiesisieT MeXaHM3M pean3aluu dTUX TIPaB.

(B pen. demepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-D3)

OcHOBHbIE OHATHSI, UCIIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:
MoTpebuTeib - TpaKOaHMH, WMMEIOIMII HaMepeHue 3aKasaTb WiIM [Opuobpectu Jubo

3aKa3bIBAIOIINIA, TPUOOPETAIOIINI VI MUCTIOIb3YIOIIMI TOBaphl (PabOThl, YCIYTH) UCKITIOUNTEIBHO AJIS
JINYHDBIX, CeMeﬁHbIX, JOMallTHUX u MHDBIX HYXKI, HEe CBS3aHHbBIX C OCyHIeCTBJICHMEM
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3akoH PO ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c u3M. ot 17.02.2026) [okyMeHT npepocTaBneH KoHcynbTaHTMAC
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

IpeIIPUHMMATEIbCKO NesITeIbHOCTY;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

MU3TOTOBUTEJIb - OPraHM3alys He3aBUCUMO OT ee OpPraHM3alMOHHO-TIPaBOBOM (OPMBI, a TaKXkKe
VHIVBUAYAIbHBIN TPeATIPUHMMATETb, IPOU3BOASIIIME TOBAPDI AJIS1 Peain3aluy IOTPeOUTeSIM;
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

VCITOJTHUTEJIb - OpraHu3alysl He3aBUCHMO OT ee OpraHM3alMOHHO-TIPaBOBOM (OPMbBI, a TaKkKe
VHAVBUOYAIbHBIA — MpEANIPUHMMATEb,  BBIMOJIHSIONME PabOThl WM  OKas3bIBAaIOIIME  YCIYTU
NOTpeOuTesSIM IO BO3MEe3IHOMY J10rOBODY;

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-®3)

MpojaBel] - OpraHM3alMs He3aBUCMMO OT €e OpraHM3alMOHHO-TIPABOBOM (OpMBI, a TakKe
VHAVBUOYAIbHBIA — TPEeNNpPUMHMMATENb, pPeaM3yIolIye TOBapbl IOTPeOUTENsIM 1O  JIOTOBOPY
KYTUTU-TIPOAAXKM;

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab6zary yrpatwi cuiy. - @epepanbHbii 3ak0oH oT 21.12.2004 N 171-03;

HEJJOCTaTOK ToBapa (paboThl, YCJIYrM) - HECOOTBETCTBME ToBapa (paboThl, YCIYTU) WIN
00s13aTeIbHBIM TPeOOBAHMSM, MTPEyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM MM IOpPSIAKe (B TOM
YyyCJie HEBBINOJHEHNE TIPU TPOJaske WJIM MCIOJb30BaHUM OTHEJbHBIX BUIOB TEXHUUYECKU CJIOSKHBIX
TOBAapoOB C IIPeIBApUTEIbHO YCTAHOBJIEHHBIMM IPOrpaMMaMM IJIsl 3JIEKTPOHHBIX BBIUMCIUTETbHBIX
MalllH TpeboBaHMit, YCTAaHOBJIEHHbIX MyHKTaMmu 4.1 1 4.2 cratby 4 HacToOsIIIEro 3akKoHa), WK YCJIOBUSIM
JIoroBopa (Mpy X OTCYTCTBUM MJIU HEIMOJHOTE YCJIOBUM OOBIYHO TMPEeIbsB/ISIEMbIM TPeOOBAHUSIM), MU
1essiM, JJISI KOTOpBhIX ToBap (pabora, ycjiyra) Takoro poaa OOBIYHO WMCIIOIb3YeTCS, MM LeJsSIM, O
KOTOpPBIX TpojaBel (MCIIOJHUTENb) ObLT MOCTAaBJE€H B M3BECTHOCTb IOTPEOUTENEM MpPU 3aKIIOYeHUNU
JIOTOBOPA, Wy 06pasiy u (M) OIMMCAHUIO TIPU MpoAaske ToBapa Imo obpasiry 1 (VM) 1Mo ONMMCAHMIO;

(B pen. demepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N _234-®3, or 07.07.2025 N
194-03)

CYIIECTBEHHbI HENOCTAaTOK ToBapa (paboThl, YCIYrM) - HEYCTPAHUMBIM HEJOCTAaTOK WU
HEJIOCTAaTOK, KOTOPBII HE MOXKET ObITh yCTpaHeH 6e3 Hecopa3MepHbIX DPACXOJNIOB MJIM 3aTpaT BpPeMeHMU,
VUM BBISB/ISIETCS HEOMHOKPATHO, WM IIPOSIBJIIETCSI BHOBBL IIOCJ€ €ro YCTPaHEeHUs, WIM JIpyTrue
MOJOOHbIE HEeIOCTATKIA;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

6e30macHOCTb ToBapa (paboThl, yc/ayru) - 6e30MacHOCTb ToBapa (paboTbl, YCJIyrM) ISl JKU3HM,
3M0pPOBbsl, MMYIIECTBA IMOTpPeOUTeNsI UM OKpYsKalollled Cpenbl IPU OOBIUHBIX YCJIOBUSIX €ro
VICTIOJIb30BaHMSI, XpaHeHUs, TPAHCIOPTMPOBKM U YTUAM3ALMM, a Takke Oe30MacHOCTb Ipolecca
BBITIOJIHEHMSI pabOThI (OKa3aHUS YCIYTH);

YVIIOJTHOMOYEHHAasT ~ M3roToBuTeaeM  (IIPOJaBIIOM)  OpraHM3auys WIM  YIIOJHOMOYEHHBIN
U3roToBUTENIeM (TIPOJABLIOM) MHAMBUAYAJIbHBIM TpeANpPUMHMMATENb (Jajiee -  yIIOJHOMOUYEHHas
opraHmusaiusi WM YIOJHOMOYEHHBbIM WHIOMBUAYAJIbHBIM MpeAnpUHUMATe/b) - OpraHu3aius,
OCYIIECTBJIAIONIAsE OMpeAeseHHYIO [esSTeJbHOCTb, WM OpraHuM3alus, CO3[aHHas Ha TeppUTOPUNU
Poccuiickont @emepauyy u3rotoBurtesieM (MpOAABIOM), B TOM YMC/Ie MHOCTPAHHBIM M3TOTOBUTEIEM
(VHOCTpaHHBIM TPOAABIIOM), BBITIOJHSIONIME OIpene/ieHHble (YHKIMM Ha OCHOBAaHMM OOTOBOpa C
U3roToBUTENIEM (MTPOAABIIOM) M YIIOJHOMOYEHHbIE MM Ha MPUHSTME M YIOOBJETBOpPEHME TpeGOBaHMI
noTpebuTesell B OTHOIIEHMM TOBapa HEHaJJeXallero KadecTBa, JMOO WMHIOMBUIYaTbHbBIN
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

npeAInpuHMMaTe/b, 3aperuCTpPUpPOBaHHbIN Ha Tepputopun Poccuiickoit Demepaiivin, BBITOJIHSIOIINIA
ompenesieHHble (QYHKIMM Ha OCHOBaHMM OOTOBOpAa C M3TOTOBUTEEM (TIPOAABIIOM), B TOM YMCJIE C
MHOCTPaHHBIM M3TOTOBUTEJIEM (MHOCTPAHHBIM IPOMAABIIOM), M YIIOJTHOMOYEHHBI UMM Ha TMPUHSATHE U
YIOBJIETBOpEHME TpeOOBaHMI MTOTPeOUTE N B OTHOIIIEHUM TOBapa HEHAJJIeKall[ero KauecTBa;

(ab3ar; BBemeHn demepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

MMIIOPTEp - OpraHM3alus He3aBMCMMO OT  OPraHM3alMOHHO-TIPABOBOM  (OpMBI WU
VHAVBUOYAIbHBIV TPEeANpPUHMMATE)b, OCYIIECTBJSIONIME MMIIOPT TOBapa MAJiS €ro IOCaeAyIOIIei
peanu3sanyy Ha Tepputopun Poccuiickon Denepanny;

(a63ar; BBemeH DemepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

Kouncynbrantllnoc: npumeuanne.
C 01.10.2026 B a63. 13 mpeambynbl BHoOcsaTcs usMeHenus (@3 or 31.07.2025 N 290-@3). Cwm.

OyAYIIYIO PelaKIINIO.

BjIafiesiell arperatopa uHpopMmaluu O ToBapax (yciyrax) (majiee - Bijajesel arperatopa) -
OopraHmusanysi He3aBMCMMO OT OpPraHM3alMOHHO-TIPaBOBOM  (opMbl JMOO  MHAMBUIYAIbHbIN
MpeAIpUHMMAaTe b, KOTOPbIE SIBJISIIOTCS BJIafe/IbllaMy IIPOrPaMMBbI JIJIT 3JIEKTPOHHBIX BbIUMCIUTETbHbBIX
MallH u (mn) BJIaJIe/IblIaMM caira "u (mm) CTPaHUIIbI caira B
MHGOPMAIMOHHO-TE/IEKOMMYHMUKALMOHHOM ceTu "VIHTepHeT" ¥ KOTOpbIe MPeIoCTaBIISIOT IOTPEOUTETIO
B OTHOIIEHMM OIpefeIeHHOr0 ToBapa (YyCJyr¥) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMUTHCS C
MpeJIosKeHNEeM IpoAaBIia (MCIOJHUTES) O 3aK/II0UYEHMM TOTOBOPA KYIUIM-TIPOIAaKM ToBapa (IoroBopa
BO3ME3IHOTO OKa3aHMsI YCJIYT), 3aKJIIOUUTh C IPOJAABIOM (MCIIOJHUTEJIEM) HOTOBOP KYILIM-TIPOIAXKU
(moroBop BO3ME3IHOrO OKa3aHMS YCJIYT), a TaKKe IPOM3BECTU MpeIBapUTEIbHYIO OIUIaTy YKa3aHHOI'O
ToBapa (YCJIyru) IMyTeM HaJIMYHBIX PacueToB JIMOO IepeBofa MeHEeXKHbIX CPeICTB BJIafelblly arperatopa
B paMKaxX MNpPUMEHSIEMBbIX (OpM Oe3HAJIMYHBIX PACUeTOB B COOTBETCTBMM C ITYHKTOM 3 crartbu 16.1
HacTosiero 3akona u @enepanbabiM 3akoHOoM OT 27 uioHs 2011 roma N 161-®3 "O HaumoHaabHOM
IJIATEXKHOM cucreme'.

(ab3a1 BBemen DemepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. demepasbHOro 3aKoHa OT
31.07.2020 N 290-®3)

Mnasa |. OBLUWNE MOJTIOXXEHNA

Cratba 1. lMpaBoBoe perynvpoBaHWe OTHOLWIEHUII B o6Gnactu 3awuTbl nNpas
norpeéutenen

1. OTHomeHust B 06J1aCTM 3allIUThI IIpaB IOTpeduTeNei peryamupyloTcs I'paskgaHCKMM KOIEeKCOM
Poccuiickon @enepatyyt, HacToAIMM 3aKOHOM, IPYTUMU (peepaibHbIMU 3aKOHaMU (Jiajiee - 3aKOHbBI) U
MIPUMHMMAEMbIMM B COOTBETCTBUM C HMMM WMHBIMM HOPMATUBHBIMM IPaBOBBIMM akTaMu Poccuiickoii
depepanyn.

(1. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlIpaBurtenbctBo Poccuiickoit @emepauyy He BIpaBe IOpydaTh ¢enepaabHbIM OpraHam
VICTTIOJTHUTEJIbHOM BJIACTY IIPUHMMATh aKThl, COAEPsKalllie HOPMbI O 3aIlUTe MPaB MOTPEOUTEIEN.

[TpaButenbctBo Poccuitckon @epepary BIipaBe M3HaBaTh [Jis1 IOTPeOUTENsT M IPOAABIA
(M3rOTOBUTEJISA,  WMCIOJHUTENSI,  YIOJHOMOYEHHON  OpraHu3aluy  WJIM  YIIOJHOMOYEHHOT'O
VHAVBULYAIBHOTO MpeIpUHUMATES], UMIIOpTepa, BJIajesblia arperaTopa) IpaBuia, 0osi3aTesbHble IpK
3aKJIFOYEHUM ¥ WCIIOJHEHUM MyOJMYHBIX [JOTOBOPOB (JOTOBOPOB PO3HMYHON KYIUIM-TIPOJAXKM,
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

9HEProcHabKeHMsl, TOTOBOPOB O BBIITOJIHEHUY PaboT 1 06 OKa3aHMUM YCIyT).
(ab63an; BBemeH DemepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. PemepaabHOrO 3aKOHA OT
24.04.2020 N 144-®3)

Ao63ar yrpatua cuny ¢ 1 aBrycra 2011 roma. - ®@enepanbhbiii 3akoH ot 18.07.2011 N 242-D3.
CratbAa 2. MexxayHapogHble foroBopbl Poccuiickon ®deaepauum

1. Eum meskayHaponHbsiM aoroBopom Poccuiickoin @Denepalivm yCTaHOBJIEHBI MHbIE TpaBuia O
3alUTe TpaB MOTpebuTesel, 4eM Te, KOTOpbIe MPeIyCMOTPEHbl HACTOSIIMM 3aKOHOM, IPUMEHSIIOTCS
MpaBuMjIa MeXIyHapOJHOTO AOTOBOPA.

2. Pemenuss MeXrocymapCTBEHHbIX OpPraHOB, TIPUHSTbIE Ha OCHOBAHMM  ITOJIOSKEHUI
MEXIYHapOOHbIX nIoroBopoB Poccuiickoit @enmepanyy B UMX MCTOJKOBaHUM, IPOTMBOpEYAIEM
Koncturyiimyu Poccuiickon @epepauym, He mopjieskar uciojHeHnio B Poccuiickoinn @enepanyumn. Takoe
MIPOTUBOPEUME MOSKET OBbITh YCTAHOBJIEHO B MOPSAIKE, ONpeaeJeHHOM (eaepalbHbIM KOHCTUTYLVOHHBIM
3aKOHOM.

(1. 2 BBegen @epepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. MpaBo noTpe6GuTeneii Ha npocBeweHWe B 06/51acTM 3aWuTbl NpaB
notpeouTtenei

1. TIpaBo noTpebuTesen Ha MPOCBelleHNe B 006JIaCTY 3allAThI ITpaB MOTpebuTesel obecrneunBaeTcs
MOCPE/ICTBOM  BKJ/IIOUEHMSI COOTBETCTBYIOIIMX TpebGoBaHMI B (QenepasibHble TOCYJapCTBEHHbIE
obpasoBaTesibHble CTaHOAPThI M OOpa3oBaTesbHbIE MPOrPaMMbl, a TaKKe MOCPEACTBOM OpPraHU3aLUU
cucteMbl MHGOPMAaIyM MOTpebuTesielr 06 MX MpaBax U O HEOOXOOMMBIX NEMCTBUSX IO 3allUTE 3TUX
pas.

(B pen. @enepanbroro 3akoHa ot 02.07.2013 N 185-03)

2. B wmemsax peanmusanuyu mpaBa IOTpebuTeser Ha MpOCBelleHue B 00JIacTy 3allUThl IpaB
MOTpebuTEsNIeN OpraH roCyIapCTBEHHOTO HaZ30pa OCYIIECTB/sIeT GOPMUPOBAHNE U BelleHNEe OTKPBITOTO
" OOIIEeIOCTYITHOTO TOCYIapCTBEHHOTO WMH(POPMAIMOHHOTO pecypca B 00JacTM 3allUThl IpaB
noTpebuTesnel, KayectBa M 06e30MacHOCTM TOBapoB (paboT, yCayr) B MOPSAKE, YCTAaHOBJIEHHOM
ITpaBurensctBom Poccuiickoin @egepanyn.

(1. 2 BBeneH DenmepanbHbiM 3akoHOM oT 11.06.2021 N 170-D3)

Cratbsa 4. KauecTBO TOBapa (paboTbl, ycnyriu)

1. ITpogasern (McrosiHKUTENb) OOsI3aH TIepefaTh MOTPeGUTEeI0 TOBAp (BBITOJIHUTG paboTy, OKa3aThb
YCIIYTY), KaueCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Tlpu oTcyTCcTBUM B JOTOBOpe YCJOBMI O KadyecTBe ToBapa (paboThbl, YCJIyru) IMpoAaBel]
(ucnionHuTENMb) 00SI3aH TepefaTh MOTPeOUTEeNI0 ToBap (BBINOJIHUTH paboTy, OKasaTb YCIYTY),
COOTBETCTBYIOIINIA OOBIYHO IPEABSIBJIIEMBIM TPeOOBAHMSM ¥ TIPUTOMHBIN [JIS 1IeJIei, AJISI KOTOPBIX
ToBap (paboTa, yciryra) TaKoro pofia OObIYHO MCTIOJIb3yeTCs.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecyin mpogasel; (MCIIOJIHMTENb) MPY 3aK/IIOUEHMM JOTOBOpPA ObLI TOCTaBJIEH MOTPEeOUTEIEM B
M3BECTHOCTb O KOHKPETHBIX LeJsIX MpuoOpeTeHus ToBapa (BbINOJHEHMSI PabOThbl, OKa3aHUsl YCIyTH),
npojasel (MCIOJHATENb) 00s13aH MepenaTb MOTpeOuTeso ToBap (BBIMOIHUTL PabOTy, OKa3aTh yCIYTY),
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

HpMI‘O,ELHbe;I [OJI5 UCITOJIb30BAaHMA B COOTBETCTBUM C STUMMU LI€JISIMU.

4. IIpu npogaske ToBapa mo 06pasity u (M) ONMMCAHUIO TTPOoIaBel] 00s13aH MepefaTh NOTPeOUTENTIO
TOBap, KOTOPbII COOTBETCTBYET 00pasiy U (Mjin) OMMCaHUIO.

4.1. Tlpu mnpomaske OTHEIbHBIX BUAOB TEXHUYECKU CJIOKHBIX TOBAapOB C IIPeIBApPUTEHHO
YCTaHOBJIEHHbBIMMA InmporpaMmMaMm  OJist 9JIEKTPOHHBIX  BbBIUMCJIUTEJIbHBIX  MalllH HOTpe6I/ITe.TIIO
obecIieunBaeTcss BO3MOXKHOCTh MCIIOJIb30BaTh OT/HE/JbHbIE BUIbl TEXHUYECKM CJIOKHBIX TOBApOB C
MpeJBapUTEIbHO YCTAHOBJIEHHBIMM IIpOrpaMMaMM [JIT 3J€KTPOHHBIX BbIUMCIIUTEIbHBIX MAIlH,
CTpaHaMM HPOUCXOKAEHUS KOTOPbIX SIBJAIOTCS Poccuiickas ®Depmepaumst mau Apyrue rocymapcrsa -
YJIEHbI EBpaBMfICKOFO 3KOHOMMYECKOro CoOro3a. Hepequb OTHOEJ/IbHbIX BUJOB YKa3aHHbIX TEXHUYECKU
CJIOKHBIX TOBApOB, IOPSJIOK COCTAaBJIEHMSI M BeOeHUS IepeuyHs IporpaMM [JISI 3JeKTPOHHBIX
BbIUMCJINUTEJIbHBIX MallIMH, CTPAaHAMMU IIPOUCXOXKIOEHUSI KOTOPBIX SABJISIIOTCA POCC]/IIZCK&H d)e,uepauml NJIn
Ipyrye TrocyJapcTBa - wieHbl EBpasuiickKoro 5KOHOMMYECKOTO COI03a UM KOTOpPbIE [OJIKHBI OBITh
MpeIBapUTEIbHO YCTAHOBJIEHBI, ¥ HMOPANOK MUX IMPEeIBApUTEIbHON YCTAaHOBKM, BKJIIOYAsT TpeOOBaHUS K
dyHKIMOHMpOBaHMIO, onpenensatoTcs IIpaBurenbctBom Poccuiickon ®enepannm.

[TpegBapuTe/sIbHO YCTAaHOBJIEHHbIE ITPOTPAMMbI [IJIT 3JIEKTPOHHBIX BBIUMCIUTEbHBIX MAIlIVH,
MICIIOJIb3yeMble TIOTpeOuTeIeM Ha OTHENbHBIX BUAAX TEXHMUYECKM CJIOKHBIX TOBApOB [JI NOCTyMa K
uHdopmalMM Ha caiTax B MH(POPMAIMOHHO-TEJIEKOMMYHMKAIIMOHHOV ceTu ' VIHTepHeT", MOJIKHBI
obecrieuBaTh BO3MOKHOCTb MCIIOJIb30BaHMSI 06€3 [JOMOJHUTEIbHBIX HAaCcTpOeK (10 YMOJIYaHMIO)
TIOVICKOBOM CUCTEMbI, CTPAHOM MMPOUCXOKAEHNUST KOTOpoy siBisieTcst Poccuiickas @epepauyst win Apyrue
rocygapctsa - uieHbl EBpasuifickoro 9KOHOMMUYECKOTO CO03a, B TIOpsJKe, YCTAaHOBJIEHHOM
[TpaButenbctBoMm Poccuiickont @eneparyu. TpeboBaHMUSI K yKa3aHHOM MOMCKOBOM CUCTEME U TOPSIIOK
ee omnpezeneHus ycraHaBiauBaroTcs [IpaBurenbctBom Poccniickoir @enmeparnym.

[TpegBapuUTe/NIbHO YCTaHOBJIEHHbIE IPOTPAMMbI [IJIT 3JIEKTPOHHBIX BBIUMC/IUTEbHBIX MAaIlIVH,
UCIIOJIb3yeMble IIOTpPeOuTesIeM Ha OTHEeIbHbIX BMUIAaX TEXHUYECKM CJIOKHBIX TOBApOB, AOJDKHBI B TOM
yycjie BKIOUAaTh MHOTO(YHKIMOHA/IbHBI CepBUC oOMeHa MHQOpMallMeil, a Takke IporpaMmy st
3JIEKTPOHHBIX BBIYMCIMUTENbHBIX MAaIlIMH, KOTOpas IpegHasHavyeHa [Ji1 II0OMCKa, IPOCMOTpa U
MpUoOpeTeHss IPOrpaMM IJIs1 3JIEKTPOHHbBIX BbIUMCIUTEIbHBIX MAIlMH, IPUMEHSIEMBIX HOTPEOUTEIIMU
C WCIIOJIb30BaHMEM TEXHMUYECKM CJIOKHBIX TOBApoOB ([ajiee - eOMHBbIM MarasuH TPUIOXKEHWUI), U
(YHKIIMOHMPOBaHME KOTOPOM OCYILIECTB/ISIETCS C YYeTOM QCHOBHBIX MPUHIIMIOB, YTBEPKIAEMbIX
(denmepasbHbIM OPraHOM MCIIOJIHUTEIbHOM BJIACTM, OCYIIECTBJSIOIIMM (QYHKIMM IO BbIpabOTKE U
peajusaly TOCYOAPCTBEHHOM IIOJUTUKM M HOPMAaTUMBHO-IIPAaBOBOMY peryJIMpOBaHMIO B cdepe
MHGOPMAIIMOHHBIX TeXHOJoruin. PemepasbHbBIM OpraH MCIIOJHUTEIbHOM BJIACTY, OCYIIECTBIISIOIINIA
byHKIIMM TIO BBIPAOOTKE ¥ peanu3alMy TOCYAApPCTBEHHON TOJUTUKM ¥ HOPMATMBHO-TIPABOBOMY
peryMpoBaHuio B cepe MHGOPMAIIMOHHBIX TEXHOJIOTUI, TAKKe YTBEPKIAeT [IepeueHb MporpamMmm JAJist
3JIEKTPOHHBIX BBIUMCIUTEJIbHBIX MAalllMH, pa3MelllaeMbIX B €IMHOM MarasuHe IIPWIOKEHUI B
00s13aTeJIbHOM ITOPSIIKE.

(ab3an; BBegeH DemepanbHbiM 3akoHOM oT 14.07.2022 N 266-®3; B pen. depepaabHOro 3akoHa OT
24.06.2025 N 156-03)
(. 4.1 BBemen PepepanbabiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. HpI/I npoga>ke " WMCIIOJIb30BAHUM OTOEJIbHBIX BUOOB TEXHUYECKM CJIOXKHBIX TOBAapoOB C
npeaBapuTeJibHO YCTAaHOBJIEHHBIMU IIpOrpaMMaMM JId  3JIEKTPOHHLIX BbIUMCJ/IIMTE/IbHBIX MaAIlMH,
BKJ/IIOYast e,ELI/IHbIIL/'I Mara3mH l'[pMJ'IO)KEHVIfI, obecrieunBaeTcs OTCYTCTBHME ClIeaYIOnX YCHOBMﬁ:

1) mpuBOASIIMX K OrPAaHUYEHMIO BO3MOXKHOCTM TIpUOOpeTeHMs (YCTAaHOBKM) IMPOTPaMM JAJist
3JIEKTPOHHBIX BbIYMCIUTEIbHbBIX MAIIVH C UCIOJIb30BaHMEM eAVHOTO MarasmHa MmpuIiosKeHuil;
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

2) TNpUBOASIIMX K OrPAaHMUYEHUIO WM HEBO3MOXKHOCTM MCIIOIb30BaHMS (YHKUMOHATbHBIX
BO3MOSKHOCTEN IpelBapUTebHO YCTAaHOBJIEHHBIX B COOTBETCTBUM C IOJIOKEHUSIMM HACTOSILEN CTaTbU
MporpamMm JJisl 3JIeKTPOHHBIX BBIUYMCIUTENbHBIX MAalllMH, BKJIIOUAsl eIMHbIM MarasuH IMPUJIOKEeHUI, a
TaKKe TPOrpaMM [Jisl JIEKTPOHHBIX BbIYMCJIUTEIbHBIX MAIlMH, MTPUOOPETeHHbIX (YCTAaHOBJIEHHBIX) C
VICTIOSIb30BaHMEM e[MHOTO MarasyHa MpUJIOsKeHUH (B TOM YMcJie YCJIOBMI, OTPaHMUYMBAIOLIMX IOUCK,
OOHOBJIEHME TIPOTPaMM ISl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIMH, YIIpaBJeHMe MX HaCTPONKaMM,
obecrieueHre B3aMMOJENCTBUSI C TOTPeOUTeNsIMM, HalpaBjieHMe UM YBeIOMJIeHUM, YCJIOBUM,
pelycMaTpUBaIOIIMX IpPUMEHeHMe OCOObIX TpeboBaHMM K (OPMUPOBAHUIO 1LieH Ha YCUIYTH,
OKa3blBaeMble B paMKax €IMHOrO Mara3uHa IPWIOXKEHUM WIM TPU MCIIONb30BaHMM IPOTPaMM IJIst
JIEKTPOHHBIX BbIYMCJIUTEIbHBIX MaIllMH, PUOOPEeTeHHbIX (YCTAaHOBJIEHHBIX) C WCIIOJIb30BaHMEM
eIVHOTO MarasuHa MPUIOKEeHMIA, MO0 MTPUBOIAIIMX K OrPAHNYEHNIO QYHKIMOHATBHBIX BO3MOKHOCTEN
TeXHUYECKM CJIOKHOTO TOBapa IpM MCIOJAb30BaHUM NMPOTPAaMMBbl [JI1 3JIEKTPOHHBIX BBIUMCINTENIbHBIX
MalllH);

3) TpUBOASIIMX K OrpPaHMUEHMIO CIIOCOOOB OIIaThl C MCIIOJb30BaHMEM €IMHOTO MarasmHa
MIPUJIOKEHUM TIpM  TIpuobpeTeHMu (YCTAHOBKE) UM MCIIOJAb30BAHMM TPOrpaMM [JIs  3JEKTPOHHBIX
BBIUVC/INTE/IbHBIX MAalLIVH.

(1. 4.2 BBeneH ®enmepanbHbiM 3akoHOM OT 07.07.2025 N 194-D3)

KoncynpranTtliroc: mpuMevaHue.
C 01.03.2027 cr. 4 nononusiercs 1. 4.3 (P3 ot 26.06.2026 N 210-D3).

5. Eciu 3akoHaMM wWiM B YCTaHOBJEHHOM UMM TOPSOKE TPENyCMOTPEHbI O0Os3aTesIbHbIE
TpeboBaHMs K TOBapy (paborte, ycayre), mpogasel (MCIOJHATENb) 00s13aH MepeaTh MOTPeOUTEeNTI0 TOBap
(BBITTOJTHUTH PabOTY, OKa3aTh YCJIYTY), COOTBETCTBYIOIINIA STUM TPeOOBaHMSIM.

(. 5 B pen. @enmepasibHoro zakoHa ot 21.12.2004 N 171-®3)

Cratba 5. lpaBa M 06A3aHHOCTM uU3roTtoBuTensa (McnonHwutTens, npogasua) B
061acTu yCTaHOBJ/IEHUSI CPOKa CyXO6bl, CpoKa rogHocTu ToBapa (paboThbl), a TaKxe
rapaHTUAHOro cpoka Ha ToBap (pa6orty)

1. Ha TtoBap (pabotry), npemHasHaueHHbI MOJIS1 JJUTETBHOTO WMCIOJb30BaHMS, MU3TOTOBUTENb
(ucrosmHUTENMb) BIIpaBe yCTaHABIMBATh CPOK CIYKObI - MepUOJ, B TeueHMe KOTOPOro M3rOTOBUTEJDb
(ucronmHUTEMB) 06SI3yeTCsT 06ecreunBaTh MOTPEOUTENI0 BO3MOKHOCTD UCIIOIb30BaHMS ToBapa (paboTh)
M0 Ha3HAUYEHMIO M HECTM OTBETCTBEHHOCTh 3a CYyIIEeCTBEHHble HENOCTATKM HA OCHOBAHWUM ITYHKTa 6
cratby 19 u myHKTa 6 cTathy 29 HacTosIero 3akoHa.

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButesnb (UCIOTHUTENb) O00s3aH YCTAaHABAMBATH CPOK CJTY>KObI ToBapa (paboThI)
IJTATEJIbHOTO TIOJIb30BaHMs, B TOM YMCJIe KOMIUIEKTYIOIIMX W3[enuii (IeTasey, y3JiOoB, arperatros),
KOTODbIE TI0 MCTEeYeHUN OTpeeIeHHOTO TIepUOAA MOTYT IIPeICTaBJISTh OMACHOCTD IJISI SKU3HU, 3[[0POBbSI
MOTpeOuTesl, MPUUMHATD BPeJ, €ro MMYIIECTBY WM OKPYSKAIOIIIel cpefe.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciysk6bl ToBapa (pabOThl) MOKET MCUMCIATHCS €IMHMUIIAMM BPEMEHM, a TaKKe MHBIMU
eAMHNIIaM M3MepeHUs (KI/IJIOMeTpaMI/I, MeTpaMM " IIPpOYMMMU €IMHULIaMU M3MEepPEeHUss MCXOAs U3
(YHKIIMOHAJILHOTO HAa3HAYeHMsT ToBapa (pe3yJibTaTa paboTh)).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

4. Ha npomykTbl mOuUTaHUS, NappIOMepHO-KOCMETMYECKME TOBApbl, MEIMKAMEHTBI, TOBApPbI
OBbITOBOM XMMMM U WMHble TOAOOHbIe TOBapbl (pabOTbl) M3TOTOBUTENb (MCIIOJHUTENb) OOsI3aH
YCTaHABAMBAThb CPOK TOJHOCTM - IIepuof, IO MWCTEYEeHMM KOTOporo ToBap (pabora) cumMTaercs
HEMPUTOAHBIM JJIS1 MCITOJIb30BaHMs 110 Ha3HAUEHMIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. Ilpomaska ToBapa (BBIMOJIHEHME PAGOTHI) MO MCTEUEHUM YCTAHOBJIEHHOTO CPOKa T'OZHOCTH, a
TaKKe ToBapa (BBIMOJHEHME pabOThI), HA KOTOPbI TO/DKEH OBbITh YCTAHOBJIEH CPOK TOAHOCTM, HO OH HE
YCTaHOBJIEH, 3aIpellaeTcsl.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-®3)

6. MsroroButesb (MCIOJHUTEb) BIIpAaBe YCTaHABJIMBAThb Ha ToBap (pabOTy) rapaHTUIHBIN CPOK -
repuo, B TeueHMe KOTOPOro B Ciaydyae OOHapy>KeHMsI B ToBape (paboTe) HemOCTaTKa M3TOTOBUTENb
(McrosTHUTENb), TTPOJABELl, YITOJTHOMOYEHHAs! OpPraHM3alus WIX YIIOJTHOMOUEHHBIN MHIVUBUILYaTbHbBIN
MpeanpyYHMMaTesb, UMIIOPTEp OOsI3aHbI YAOBJIETBOPUTH TPeOOBaHMS MOTPEOUTENSI, YCTAaHOBJIEHHbBIE
cratbsvu 18 u 29 Hacrosiero 3akoHa.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

WsrotoBuTtenb BIpaBe MNPUHATHL 00S3aTE/JbLCTBO B  OTHOILIEHMM HEOOCTATKOB TOBAapa,
OOHApy>KEHHBbIX II0 MCTEYEHUM YCTAaHOBJIEHHOTO UM TapaHTUITHOTO CpoOKa (JOMOJHUTEIbHOE
00513aTeIbCTBO).

(ab3ar; BBegeH DenepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

CopepskaHue  OOIMOJHUTEILHOTO OO0S3aTeJIbCTBA M3TOTOBUTEJI, CPOK HOEUCTBUS TaKOI'o
00s13aTe/IbCTBA ¥ TOPSIAOK  OCYIIECTBJIEHUSI TOTpeOuTesieM TMpaB [0 TaKOMy 0O0SI3aTe/IbCTBY
OIpeIeISIOTCS U3TOTOBUTEJIEM.

(ab3ar; BBemen demepanbHbiM 3akoHOM OoT 21.12.2004 N 171-D3)

7. TlpogaBel BMpaBe YCTAaHOBMTb Ha TOBAap TapaHTUMMHBIM CPOK, €CJM OH He YCTaHOBJIEH
M3TOTOBUTEJIEM.

[Tponmagerl BripaBe MPUHSITH 00SI3aTE/IbCTBO B OTHOIIIEHUY HEJJOCTATKOB TOBapa, OOHAPY KEHHBIX IO
MCTEUEHNY TapPaHTUITHOTO CPOKA, YCTAHOBJIEHHOTO M3TOTOBUTEJIEM (IOTIOJIHUTEIBHOE 00SI3aTe/IbCTBO).

CopepskaHue OMOJHUTETBHOTO 00s13aTebCTBa MPOAABIA, CPOK JEVCTBUSI TAKOro 00sI3aTebCTBA
M TIOPSIJIOK OCYIIIECTBJIEHMSI TIOTPEOUTEIEM MPaB 1O TaKOMYy OOSI3aTeTbCTBY ONMPEeNeSIIOTCS JOTOBOPOM
MeKIy MOTpebuTesIeM U MPOIaBIIOM.
(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroBurenb (mMpopaBel]) HeCET OTBETCTBEHHOCTbh 32 HENOCTATKM TOBapa, OOHapyykeHHbIE B
TeueHMe CPOKa JIeVCTBUSI JOTIOJIHUTEIBHOTO 00SI3aTeIbCTBA, B COOTBETCTBUM C ab3alleM BTOPBIM ITyHKTA
6 cratby 18 HacTosIIero 3akKoHa, a Mocjie OKOHYaHMsI CPOKa IEeCTBMS JOIOJHUTEIBHOTIO 00sI3aTeIbCTBA
- B COOTBETCTBUM C ITYHKTOM 5 cTaThy 19 HacTosiiero 3akoHa.

(1. 8 BBegen PepepanbHbiM 3akK0HOM OT 21.12.2004 N 171-D3)

Koncynprantlitoc: mpuMevaHe.
C 01.03.2027 ct. 6 usnaraercs B HoBou pegakium (D3 ot 26.07.2026 N 266-D3).
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

Cratba 6. O6GA3aHHOCTb U3roToBUTENIA OOGecneuYnTb BO3MOXHOCTb pPeMOHTa Mn
TeXHun4yeckoro OGCﬂy)KI/IBaHI/IFl ToBapa

NsrotoButenb 06513aH 00eCIeunTbh BO3MOXKHOCTh MCIIOJIb30BaHUS TOBapa B TeueHMe ero Cpoka
CJIY)K6I)I. ,Z[J'IH 3TOM LeJin U3roToBUTEJIb obecreunBaeT PEMOHT U TeXHMNYeCKoe O6CJ'IY)KI/IB3HI/IE TOBapa, a
TAaK>Ke€ BBIIMYCK M IIOCTAaBKYy B TOProBbI€ M PEMOHTHbIE€ OpraHmM3alii B H606XO,Z[I/IMbIX AJIsI pEMOHTa U
TEeXHNYEeCKOIo O6CHY)KI/IB8HI/IH obbeMe u dCCOPTMMEHTE 3allaCHbIX yacteil B TeuyeHue CpOKa
Mpon3BOACTBAa TOBapa M IIOCJIe CHATUSA €ro C nmpom3BOJACTBA B TeUEHMEe CpPOKa CJ'Iy>K6bI TOBapa, a IIpu
OTCYTCTBMM TAKOI'O CPOKa B T€UEHME OeCATHU JIET CO OHSA Iepegadn ToBapa HOTpe6I/ITeJ'I}O.

Cratbs 7. MpaBo noTpe6uTens Ha 6esonacHOCTb ToBapa (paboTbl, ycnyru)

1. ITorpebuTtesb MMeeT MpaBO Ha TO, YTOOBI TOBap (paboTa, yc/Iyra) Mpy OOBIYHBIX YCIOBUSIX €ro
MCIIOJIb30BaHMSI, XpaHeHMsI, TPAHCIIOPTUPOBKY U YTUIM3AIMMU ObLT Ge3oraceH ISl SKU3HM, 3I0POBbS
MOTPedUTEST, OKPY’KAIOIIEN Cpelibl, a TAKXKe He MPUUMHSIT Bpell UMYIIECTBY MoTpebuTessi. TpeboBaHus,
KOTOpbIe [IO/DKHBI ObecreunBaTh 0e30MacHOCTb ToBapa (paboThbl, YCJIYTUM) OJIS SKU3HU U 300POBbSI
NOTpeOuTeNsl, OKPY’KAIoIIel Cpelbl, a TakKe IpeJOTBpallleHre IPUYMHEHNS BpeAa WUMYIIECTBY
MOTpeOuTeNsl, SIBJITIOTCS 00SI3aTeTbHBIMM M YCTAHABJIMBAKOTCS 3aKOHOM MM B YCTAHOBJIEHHOM UM
TIOPSIIIKE.

(B pen. denepasnbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. VsrotoButensb (UCIOTHUTENb) 00s13aH 0becreunBaTh 6€30MacHOCTb ToBapa (paboThl) B TeueHue
YCTaHOBJIEHHOT'O CPOKa CTY’KObI MJIM CPOKA FOJHOCTHM ToBapa (paboThl).

Eciu B cOOTBETCTBMY € TYHKTOM 1 cTaThy 5 HacTosiiero 3akoHa M3rOTOBUTEIb (MCIIOJTHUTEIb) He
YCTaHOBWI Ha TOBap (paboTy) CPOK CITY>KObI, OH 00s13aH 0b6ecneunTh 6e30MacHOCTb ToBapa (paboThl) B
TeuyeHye AeCSITH JIET CO IHS repefaun ToBapa (paboThl) IOTPEOUTETIO.

Bpen, npuuuHeHHBII JKM3HM, 3O0OPOBbI0 WM MMYILIECTBY IIOTPEOUTENST  BCJAENCTBUE
HeoOecrieueHns1 6e30macHOCTM ToBapa (paboThl), MOJIEKUT BO3MEIIEHNIO B COOTBETCTBUM CO CTAaThel
14 nacrogiero 3akoHa.

3. Ecimu pgns  6Ge3olmacHOro MCIIOJb30BaHMs ToBapa (paboThl, YCJIyTM), €ro XpaHeHus,
TPAHCIIOPTUPOBKM M YTWIM3ALMM HEOOXOOMMO COOIOAATh ClielMasibHble MpaBuia (gajgee - MpaBuia),
U3rOTOBUTENb (MCIIOJHUTEb) OOsI3aH yKas3aTh 3TU IpaBWwiIa B COMPOBOAUTEbHOV MOKYMEHTaLMM Ha
ToBap (paboty, yc/Iyry), Ha 3TMKeTKe, MapKMPOBKOM WIM MHBIM CIIOCOOOM, a IpojaBell (MCIIOTHUTEb)
00s13aH JOBECTY 3TU MPaBUJIa IO CBeleHMsI IIOTPeOUTeIs.

4. Eciu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WIM B YCTAaHOBJIEHHOM MM TIOPSIZIKE YCTAaHOBJIEHbI
o06s13aTeIbHbIE TPeOOBaHMsI, OOecIeunBaloIye UxX 6e30MacHOCTb MJIS SKU3HM, 30OPOBbSI MTOTPEOUTEIIS,
OKPY>KAIOIIIel Cpelbl U MpeAoTBpallleHMe MPUYMHEHNST BpeJa UMYIIECTBY MOTpeOuTessl, COOTBETCTBUE
TOBapoB (paboT, yC/Iyr) YyKa3aHHbBIM TpeOGOBaHMSIM TIOIJIEXXUT OOS3aTETbHOMY TOATBEPKIAEHUIO B
MOpsiAKe, MPelyCMOTPEHHOM 3aKOHOM M MHBIMM ITPAaBOBbIMY aKTaMMU.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpopaska ToBapa (BbIMOJHEHME pabOThl, OKa3aHME YCJIYTM), B TOM YMUCIE
MMIIOPTHOTO ToBapa (paboThl, yciayru), 6e3 mHpopManmm 06 006s13aTeSIbHOM MOATBEPKIEHUM €ro
COOTBETCTBUS TPeOGOBaHMSIM, YKa3aHHBIM B ITyHKTE 1 HACTOSIIEN CTAThU.

(1. 4 B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

4.1. He pomyckaeTcsi Ipopaxka ToBapa, B TOM 4YMCJIe MMIIOPTHOIO TOBapa, COMAEpKalllero
MHGOpPMAIMIO, 3a PaCIpPOCTpaHEHMe KOTOPOM MNpeayCMOTpPeHa aIMUHUCTPATUBHASI MM YTOJIOBHAS
OTBETCTBEHHOCTb.

(1. 4.1 BBepen Pepepanbubiv 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecau yCTaHOBJIEHO, 4YTO TIpM COOMIONEHMM TIOTpebUTesIeM YCTAaHOBJEHHBIX —IPaBUII
VICTIONIb30BaHMs, XpaHeHMsT MM TPAHCIIOPTUPOBKM ToBapa (paboThl) OH MPUUMHSIET WIM MOSKET
NPUYMHUTD BpPEI, SKMU3HM, 3M0POBBI0 M MMYIIECTBY MOTPeOMUTEIsI, OKpY’KaIoIlei cpele, U3rOTOBUTE/b
(ucrioyHMTEb, TIPOJABEL]) 00sI3aH He3aMeIJIUTEIbHO IIPUOCTAHOBUTD €T0 MPOU3BOACTBO (peaan3aluio)
[0 yCTpaHEHM IIpUYMH Bpela, d B HeO6XO,ZlI/IMbIX CIydasax IMPUHATb MEPbI 110 U3bATUIO €r0o U3 o6op0Ta n
OT3bIBY OT IOTpe6uUTENST (TOTpedbuTenen).

Ecau npuumHbl Bpea yCTPaHUTb HEBO3MOXKHO, M3TOTOBUTEJTb (MCIIOJTHUTEb) 00s13aH CHSTh TaKOM
ToBap (paboTy, yCIYry) C MpoM3BOACTBA. [Ipy HEBBIOJIHEHMUM U3TOTOBUTEIEM (MUCIIOJHUTENIEM) STOM
00S13aHHOCTYM YITIOJTHOMOYEHHBIN (emepasibHbI OpraH MCIOJIHUTEIbLHOM BJIACTY MPUHMMAET Mepbl IO
OT3bIBY Takoro ToBapa (paboThbl, YCAYyTM) C BHYTPEHHEro pbIHKA U (MIM) OT TOTpeOUTeNss Uau
MOTpebuTeseN B MOPSIKE, YCTAHOBJIEHHOM 3aKOHOAaTe bcTBoM Poccuiickon Demeparym.

(B pen. @enepanbHbix 3akK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-®3)

V6bITKM, IPUUYMHEHHbIE TOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboThl, YCIyTH), HOJJIesKaT
BO3MeIIIeHNIO U3TOTOBUTEIEM (MCIIOJIHUTEIEM) B TIOJTHOM oObeMe.

6. Yrparun cuiy. - @egepanbHbii 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. NpaBo noTpe6buTensa Ha MHopmauuio 06 nrortosutTene (UcnosHurene,
npopgasue) u o ToBapax (paéorax, ycnyrax)

1. Tlorpebutenr BIpaBe MOTpeGOBaTh IPEJOCTAaBJIEHUSI HEOOXOAMMOW U JOCTOBEpPHOM
uHbopMali 06 M3roToBuUTese (MCIIOJHUTENE, MPOJABIE), PEeXKMMe ero paboThl U peajus3yeMbix UM
ToBapax (paborax, yciayrax).

2. VKasaHHasl B ITyHKTe 1 HACTOsIEN CTaTby MHGOOpMaLMs B HAIVISIAHOM M TOCTYITHOM (opme
IOBOIMTCSI O CBelleHMsI MOTpeOuTesel Mpy 3aKII0UeHUM OOTOBOPOB KYIUIM-TIPOAAXKU U TOTOBOPOB O
BBITIOJIHEHMM paboT (OKazaHMM yCJIYT) CIIocob6aMy, MPUHSITBIMU B OTHEIbHBIX chepax OOCTyKMBaHMUS
noTpebuTesiel, Ha PYCCKOM SI3bIKE, a AOMOJHUTEIBHO, TI0 YCMOTPEHMIO M3TOTOBUTENST (MCIIOTHUTEIIS,
MIPOJIaBIia), Ha TOCYAAPCTBEHHBIX SI3bIKaX PECITYO/IMK M MHBIX A3bIKax HapomoB Poccuiickon ®emeparmin.
(B pen. ®enepanbroro 3akoHa ot 24.06.2025 N 168-D3)

3. YIo/JIHOMOYEeHHas] OpraHu3alys WiX YIIOJHOMOYEHHbII MHAMBUAYAIbHBIN MPeNIpUHUMATE b
IO TPebOBaHMIO TMOTPeOUTENI O00s3aHbl IPEJOCTaBUTh IOATBEPXKAEHME CBOMX IIOJHOMOUMIA,
BBITEKAIOIIMX 13 3aK/TIOUEHHOIO MMM JOTOBOpPA C U3TOTOBUTEJIEM (TIPOAABIIOM).
(. 3 BBegeH PepepanbubiM 3akoHoM OT 29.07.2018 N 250-D3)

Cratba 9. UHchopmauusa o6 usroroButene (ncnonHurtene, npogasue, BnagenbLe
arperartopa)
(B pen. ®enmepanbroro 3akoHa ot 29.07.2018 N 250-D3)

1. HWsroroBurenb (UCIOJHUTENb, IIpojaBel]) oOs3aH OOBECTM OO CBeAeHus IOTpedouTes
bupMeHHOe HayMeHOBaHMe (Ha¥MEHOBaHME) CBOEJ OpraHu3aluy, MeCTO ee HaxokAeHus (ampec) u
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

pexkum ee pabotbl. [Tpogaser (MCIOJHNUTENb) pasMeIaeT YKa3aHHYI0 MH(POPMALMIO Ha BhIBECKE.
(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-03)

UsroroButenb (MCHOJHUTENb, TPOMAABEL]) - WHAVMBUAYAJIbHBIA IPEANPUHMMATENb - IJOJDKEH
MPefoCTaBUTh TOTPeOUTENI0 MHGOPMAIMIO O TOCYAAPCTBEHHON PpErucTpaiuy M HaUMMEHOBAaHUU
3aperucTpUpPOBABIIETrO €ro OpraHa.

NsroroBurensb (mpomaselr) o6s3aH TOBECTU OO CBeIeHMs oTpebuTesis GupMeHHOe HaiMeHOBaHye
(HaMMeHOBaHME), MECTO HAXOXIeHMs (afapec) M PeXXuM paboThl YIOJHOMOYEHHOV OpraHM3aluy WIn
YIIOJIJHOMOYEHHOI'O MHAVBUIYaJIbHOI'O IIPeaIIpUHUMATE]IS.

(a63an BBegen @emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnosHoMoueHHast OpraHm3alys UM YIIOJHOMOYEHHbIV MHAVBUAYIbHBIN MPeIIIPUHIMATENTb
B CJlyyae oOOpallleHusl MOTpebuTessi 00s13aHbl TOBECTM OO €ro CBeleHus1 MHGoOpMaluio o cebe u
msrotoButesie (mpoxpasie) (bupMeHHOe HauMMeHOBaHMe (HaMMeEHOBaHME), MECTO HaxXOKIeHMs (ampec),
pekuM paboThl, TOCYAAPCTBEHHbBIV PErMCTPALMOHHBI HOMED 3alMCH O CO3TAHUM FOPUANYECKOTO JINIIA,
dbamunuio, MMs, OTUYECTBO (€C/M MMeeTCs), TOCYJapCTBEHHBIN PperuMcTpalOHHbI HOMEp 3alucu O
roCyIapCTBEHHOM perucrpanmm Gu3nuvyeckoro Jimia B Ka4eCTBe MHAMBUIYATbHOTO MPeIITPUHUMATEJIS).
VY1onHOMOYeHHasT OpraHu3auusl MM YIIOJTHOMOYEHHbIM WHAVBUIYAJIbHbBIV TPEeANpPUHMMATEb BIIpaBe
JIOBECTU TIO CBeAeHus TMoTpedbuTenert MHbOpMauuio O cebe MOCPeICTBOM ee pasMeIleHMs] Ha CBOEM
caiiTe B MHGOPMAIMOHHO-TEJIEKOMMYHMKALMOHHOV ceTu "MHTepHeT", MHbOpMAaIMi0 06 M3rOTOBUTEIE
(MpopaBIe) MOCPeNCTBOM pasMellleHMss Ha CBOEM caiiTe B MH(POpPMAalMOHHO-TEeJIEKOMMYHMUKAIMOHHOM
cetn "Nurepuer” CCBUTKA Ha CTpaHUILY caura M3TOTOBUTEJISI (popasiia) B
MHGOPMAIMOHHO-TeJIEKOMMYHMKAIMOHHOM  cetut  "VHTepHer", comepskainyio wuHbopmanmio 06
M3roTOBUTEse (ITPO/IaBIIE).
(. 1.1 BBegen ®emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnapenen arperatopa o6si3aH OBECTM IO CBeAeHUSI TIOTpebuTesieii MHGOpMaImioo o cebe u
npopaBslie (ucrnoyHutene) (pupmeHHOe HayMMeHOBaHMe (HaMMEHOBaHME), MECTO HaxoXKIeHus: (ampec),
pesxkuM paboThl, TOCYIAPCTBEHHbIN PETUCTPAIMOHHBIM HOMED 3alCK O CO3[IaHUM IOPUINUECKOTO JINIIA,
dbamuanio, MMs, OTYECTBO (€C/M MMeeTCs), TOCYJAapCTBEHHBIN PpEeruMcTpPalyOHHbII HOMEp 3aIlucu O
rOCyIapCTBEHHOM perucrpanmm Gu3nyeckoro JmMia B Ka4ecTBe MHAMBUIYAIbHOTO MPeIIPUHUMATEIS),
a Takke 00 MMEIOIIMXCS M3MEeHeHMSIX B yKa3aHHOM uHbopMmauuu. Biagener arperaropa ITOBOIUT IO
cBefeHMs TOTpebOuTenen wmHopMmanuio O cebe ¥ mpopaBle (MCIIOTHUTENE) TIOCPEACTBOM ee
pasMelleHMsT Ha CBOMX caiTe M (WIM) CTpaHuIle caiTa B MHPOPMALMOHHO-TEJIEKOMMYHMUKAIMOHHOM
cetu "Murepuer". ndopmaiuio o npoasiie (MCIIOJHMTENE) Baeiel arperatopa BIipaBe A0BECTH 10
CBelleHUsI TOTpebuTesielt IMOCPeACTBOM pasMeIlleHus] Ha CBOMX cauTe M (MM) CTpaHMIle cauTa B
MH(OOPMAaIMOHHO-TeJIEKOMMYHMKAIIMOHHOV ceT "VIHTepHeT" CChUIKM Ha CaliT MpoaaBiia (MCIIOJTHUTEIS)
B MH(OPMaIIMOHHO-Te/IEKOMMYHMKAIMOHHOM ceTu "'MHTepHeT".

(. 1.2 BBemeH demepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Tlpogasern; (MCHOJHUTEIb) O0SI3aH TPENOCTAaBUThb BJIAAENbIly arperaTopa U pasMecTUTbh Ha
cBOEM caiTe B WH(OPMAIOHHO-T€JIEKOMMYHMKALMOHHOV ceTu "VHTepHer" (IIpM ero Haaudmm)
JIOCTOBEpHYIO MHbOpMaLMio o cebe, yKa3aHHYIO B IMyHKTe 1.2 Hactosmien crtaTbu. B ciaydae, ecian
MMEIOTCS M3MEHeHMs] B Takoy MHpopmalmu, mpojaBel] (MCIOJHUTEIb) O0sI3aH B Te4YeHue OIHOTO
paboyero AHSI C MOMEHTAa BHECEHMS] B Hee M3MEHEHUM COOOIIMTH BJAZeNbIly arperaropa o0 3Tux
M3MEHEeHUSIX M pPa3MeCcTUTb MX Ha CBOEM caiTe B MHGOPMAIMOHHO-TEJIEKOMMYHUKAIVIOHHON CeTH
"Nurepuetr" (mpu ero Haamumm). Biiagesterr arperatopa 00si3aH BHECTM 3TU M3MeHEHUsI B MHMOPMALIO
0 TmpopaBlle (UCHOJIHMUTeSE) B TeueHMe OJHOro pabouero IHS, eCIM pa3MellleHMe YKa3aHHOU
mHpoOpMaIMM OCYIIECTB/ISIETCS Ha caiTe BJajesiblla arperatTopa M (MaM) ero CTpaHMUIlE caiTa B
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

MH(OPMAIMOHHO-TeJIEKOMMYHMKALMOHHOM cetu "VHTepHeT".
(. 1.3 BBemen PepepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.4. Bnagenen, arperatopa BIpaBe O0eCIeUUTb BO3MOKHOCTb IIPOXOSKIEHUS IIPOAABIOM
(ucrioHUTENIEM), TIOTPEOUTENEM ayTeHTUUKAIMM C WMCIOJIb30BAaHMEM €IWHON OMOMETPUYECKO
CUCTEeMbI B cOOTBeTCTBUM cO cTatheit 10 ®DemepanbHoro 3akoHa ot 29 mekabps 2022 roma N 572-03
"O6 ocyiecTBieHnn uaeHTUbMKaLIM U (MaM) ayTeHTuGuKauyy GuUsmMYeckux JIni, ¢ UCIIOIb30BaHMeM
OMOMETPUUYECKUX I€PCOHAJbHBIX JAHHBIX, O BHECEHUM M3MEHEHUI B OT/[e/ibHble 3aKOHOMATe/bHbIe
akthl Poccuiickoit ®epepaumy ¥ NOpUSHAHUM YTPATUBIIMMM CUJTY OTHEIbHBIX IIOJIOSKEHUIA
3aKOHOATEeIbHBIX aKTOB Poccuiickon @epeparyn'.

(1. 1.4 BBemen DepepanbabiM 3akoHoM oT 01.04.2025 N 41-D3)

1.5. Bunagener; arperatopa o06s3aH OCYIIECTBJISTh MIAEHTU(MUKAIMIO C  MCIIOJIb30BaHMEM
(denepasbHOI TOCYHAAPCTBEHHON MH(DOPMAIIMOHHON cucTeMbl '"EnuHas cucreMa upeHTUGMKALIUM U
ayTeHTHUdUKaIMM B  MHPpaACTpyKkType, obecrneunuBaroiieii  MHPOPMAIMOHHO-TEXHOJIOTMUECKOe
B3aMMOZENCTBYE MHPOPMALMOHHBIX CUCTEM, UCIIOJIb3YEMBIX OJIS IIPEIOCTAaBIEHNSI TOCYAAPCTBEHHBIX U
MYHUIIMTIAIBHBIX YCAYT B 3JIEKTpOHHOM (opme" (manee - enouHasi CcuUCTeMa WAEHTUGUKALMKU U
ayTeHTUUKAIMM) UIBIBUBIIUX JKeJaHMe TMPONTU TaKyI MIAEHTUGUKAIMIO M MMEKOIIMX HaMepeHue
pa3sMecTUTDb MpeJIoKeHMe O 3aKIIOUEHUM TOroBOpa KYIUIM-TIPOAAKM ToBapa (IOroBopa BO3ME3IHOTO
OKAa3aHMS YCIJIYT) POCCUMCKUX FOPUANYECKUX JIULL U QU3NIECKUX JIALI.

(. 1.5 BBepen @epepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bnapenen arperatopa o00s13aH [OBeCTM [0 CBeIeHMS IOTpebuTeseil MHPOpPMaUuioo o
MPOXOXKIEHMM WOEHTUPUKALMM JIMIIOM, MMEIOIIMM HaMepeHue pasMeCcTUTh IIpemJIoKeHue O
3aKJIIOYEHUM J[IOroBOpa KYIUIM-TIPOAAXkKM ToBapa (JOroBopa BO3ME3IHOIO OKasaHus YCIyr), C
MICITOJIb30BAHMEM €IVHONM CHUCTeMbl MAEHTUGUKAIMU U ayTeHTU(UKAILMM MOCPEICTBOM pa3sMelleHNs
YKa3aHHOI mHbopmanmm Ha CBOMX canre " (nn) CTpaHUIIE canra B
MH(OPMAIMOHHO-TeJIEKOMMYHMKALMOHHOM ceTu "VHTepHeT".

(1. 1.6 BBenen PepepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecim Bup nmesTebHOCTM, OCYIIECTBJISIEMbBIN M3TrOTOBUTENEM (MCIIOJHUTEEM, ITPOJABIIOM),
MOMJIEXKUT JIULIEH3UPOBAHUIO U (WIM) MCIIOJHUTENb MMEEeT TOCYIapCTBEHHYIO aKKpeauTaluio, 10
cBelleHusT MOTpedbuTesis NO/KHA ObITh JoBemeHa MHAOpMAIMSI O BuUAe HOeITeJbHOCTM WM3TOTOBUTEJIS
(ucrionHUTENS, TPOAABIIA), HOMEpe JMUIEeH3MM U (MIM) HOMEepe CBUIETe/NbCTBA O TOCYAapCTBEHHO
aKKpeIuUTaluy, CPOKaxX IeMCTBUS YKa3aHHBIX JIMIEH3U U (VIM) CBUOETEIbCTBA, a TakKKe MHGOPMAaLMs
06 opraHe, BbIJ]aBIlIeM yKa3aHHbIE JUIIEH3UIO U (MJIM) CBUIETETbCTBO.

(. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmariiys, rpeaqycMOTpeHHasI ITyHKTaMy 1 ¥ 2 HACTOSIIEN CTaTbM, NJOJDKHA ObITh JOBEIEeHA
IO CBeleHMsS] TIOTpeOuTesel Takke TIPU OCYIIECTBJIEHUM TOPTOBIM, OBITOBOIO ¥ WHBIX BUIOB
06CITy;KMBaHMsI TIOTpeOuTEeNel BO BPEMEHHBIX IOMEILEHMSIX, Ha sSpMapKax, C JIOTKOB UM B [JPYIUX
Cydasix, ecyii TOProBJis, ObITOBOE UM MHbIe BUAbI OOCTYXKMBAHUSI MMOTpeOUTEsel OCYIECTBIISIIOTCSI BHE
MOCTOSTHHOTO MECTa HaXOKIeHus TTpoaBiia (MCIOJTHUTEIS).

Cratbsa 10. MHcpopmauma o ToBapax (pa6oTax, ycnyrax)

1. UsrotoBurenb (MUCIOJHUTEIb, POAAaBel]) 06sI3aH CBOEBPEMEHHO IMPeAOCTaB/ISATh OTPEOUTENTIO
HEOOXOIMMYIO ¥ JOCTOBEpHYI0O MHGOpMAaIlMi O ToBapax (paboTax, yciIyrax), 06ecIeuMBaiollyio
BO3MOXXHOCTb MX IpaBWIbHOTO BbiOOpa. [Io oTmenpbHbIM BuAaM TOBapoB (paboT, yC/IyT) TepeueHb U
CIoco6sl moBemeHs1 MHbOPMaIMKM 10 MOTpedbuTesss ycraHaBauBaioTcs IlpaButenbctBom Poccuiickoin
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

Depepatyin.
2. ndbopmanms o ToBapax (paboTax, yciayrax) B 00s13aTe/IbHOM MOpsIIKe AOJIKHA COMlepsKaTh:

Ha/MMEHOBaHME TEXHMUYECKOTO perjlaMeHTa WM WMHOe YCTAaHOBJIEHHOE 3aKOHOAATeTbCTBOM
Poccuiickont @epepauyy O TEXHUMUECKOM PEryJIMPOBAaHUM U CBULETENIbCTBYIOIEe 00 00s3aTebHOM
MOJATBEPKIEHNM COOTBETCTBUSI TOBApa 0O03HAUYEHME;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBefeHMsT 06 OCHOBHBIX IOTPEOUTEBCKMUX CBOMCTBAX TOBapoB (paboT, YyCIYyTr), B OTHOLIEHUU
MPOAYKTOB NMUTAHUSI CBeIEHMsI O CcOoCTaBe (B TOM 4YMC/Iie HaMMEHOBaHMe MCIIOJb30BaHHBIX B IpPOliecce
M3TOTOBJIEHMSI TPOAYKTOB TUTAHMSI TMIIEBBIX 100AaBOK, OMOJIOTMYECKM AaKTUBHBIX [TOOABOK,
mHpopMalMs O HaJIMUMM B IPOAYKTAX NMUTAHMS KOMIIOHEHTOB, ITOJTYUYEHHBIX C IPUMEHEHMEM
reHHO-MHKeHepHO-MOIM(DUIIMPOBAaHHBIX OpPraHM3MOB, B CJIyyae, eCaM COAepskaHMe YKa3aHHbBIX
OpraHM3MOB B TAKOM KOMITOHEHTE COCTaBJISIET 6oJiee IEBSITU [EeCSIThIX MPOIEHTA), MUILEBOV [IEHHOCTH,
Ha3HaueHun, o6 yCJIOBUSAX TPUMEHEHUSI ¥ XpaHeHUs! MPOAYKTOB MUTaHMSI, O CIIOCOHAX M3TOTOBJIEHMUS
rOoTOBBIX OJitOf, Bece (0ObeMe), maTe U MeCTe M3TOTOBJIEHUSI M YIAaKOBKM (pacdacoBKM) MPOIYKTOB
MMATaHMS, @ TaK)Ke CBEIEHMS O MPOTUBOTIOKA3aHMUSIX [IJIST X TIPUMEHEHMSI TIPU OTHEeIbHbIX 3a00/1€BaHMSIX.
[Tepeuenb TOBapoB (pabor, yciayr), MHGOPMAIMSI O KOTOPBIX AOJIKHA COMEpPsKaTh IMPOTUBOIIOKA3aHMS
IJIT X TpPUMEHEHUs] TIPU OTHAEJbHBIX 3a00JieBaHUSIX, yTBepkmaeTcs: [IpaBurenbcTBoM Poccuiickon
®deneparyn;
(B pen. ®enmepanbubix 3aKk0HOB OT 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3)

LIeHy B pyOJisIX M ycJoBUSI MpuoOpeTeHMs ToBapoB (paboT, yCayT), B TOM YKCJIe TpU OIuiaTe
TOBapoB (paboT, yC/Iyr) uepe3 olpefeseHHOe BpeMs IOCAe MX Mepenaur (BBITIOJHEHMsI, OKa3aHUSI)
MOTPeOuTeNIO, TIOJHYI0 CYMMY, IMOMJIeKAIlyl0 BbIIIaTe NMOTpebuTeseM, U rpaduk moraiieHus: 3Toi
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUIHBIN CPOK, €CJI OH YCTaHOBJIEH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

npaBwiIa U ycJIoBMs 3G (HEeKTUBHOTO 1 6€301acHOrO MCIO0JIb30BaHMST TOBApOB (paboT, yCiIyT);

mHopmalmio o6 sHepreTnueckon 3¢h(HEKTUBHOCTM TOBAPOB, B OTHOIIEHUYM KOTOPBIX TpeOOBaHMe
O HaMUMM Takoy uHOpMamuyM OIpenegeH0 B COOTBETCTBUM C 3aKOHOIATeJIbCTBOM 00
9HEProcbepesKeHM 1 O TIOBBIIIIEHNN SHEPreTUYeCKOM 3G HEKTUBHOCTH;
(ab3ar; BBegeH DenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CJIY3KObI WJIM CpPOK TOJHOCTM TOBapoB (paboT), YCTaHOBJEHHbI B COOTBETCTBUU C
HACTOSIILIMM 3aKOHOM, a TaK)Ke CBeJeHUS O HEeOOXOOMMBIX NEeMCTBUSIX ITOTPEOUTENST MO UCTEUYEeHUU
YKa3aHHBIX CPOKOB ¥ BO3MOKHBIX ITOCJIEICTBUSIX IIPY HEBBITTOJTHEHUM TaKUX IEMCTBUI, €CJIM TOBapbl
(paboThI) IO MCTEUYEHMM YKa3aHHBIX CPOKOB IPEMCTABJISIIOT OIMACHOCTb IJIS1 JKU3HM, 3IOPOBbSI U
VMIMYILIECTBA ITOTPEOUTEIS MY CTAHOBSITCSI HEPUTOAHBIMM JJIS1 MICIIOJIb30BaHMsI TI0 Ha3HAYEHMIO;

agpec (MeCTO HaxOXAeHMs), (GUPMEHHOe HauMeHOBaHMe (HaMMEHOBAaHME) W3TOTOBUTEJIS
(McriostHUTENS, TIPOAABIIA), YIIOJHOMOYEHHOM OpraHm3aluu Wiu YIOJHOMOUYEHHOTO MHAVBUIYATbHOTO
MpearpuHuMaresisi, UMIOpTepa;
(B pen. ®enmepanbroro 3akoHa ot 25.10.2007 N 234-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

mHdopmaimio 06 006s3aTeTbHOM IOATBEPXKIEHNM COOTBETCTBMSI TOBapoB (paboT, yIyr),
YKa3aHHbBIX B ITYHKTE 4 CTaTby 7 HACTOSAIErO 3aKOHA;
(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-03)

MHGOPMAIMIO O MPaBUIaX MPOJAsKM TOBAPOB (BBIMIOJHEHNST pabOT, OKa3aHUS YCIIYT);

yKa3aHue Ha KOHKPETHOEe JIMIIO, KOTOpoe OyIeT BBIMOJHATh pPaboTy (OKasbIBaTh YCIYTY), U
MH(pOpMaIMIO O HEM, eCJIM TO UMEeT 3HaUeHMe, MCXO/s U3 XapakTepa paboThl (YCIIyIN);
(ab3ar; BBegeH DenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

yKaszaHMe Ha UCIOoJb30BaHye (OHOIpaMM IPY OKa3aHUM pa3BJIEKATEIbHbBIX YCIYT UCIIOJHUTEISIMU
MY3bIKaJIbHBIX HpOI/IBBe,ILEHI/IIL/’I.
(ab3ar; BBemeH demepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnun mpmobGpertaemMblii moTpebuTesieM TOBap ObUI B VIIOTPEOJIEHMM WIM B HEM YCTPAHSUICS
HEeI0CTaTOK (HeLOCTaTKM), IOTPEOUTEITIO JOKHA ObITh MpegocTaBjieHa MHGopManys 06 3TOM.

Koncynpranrtllntoc: mpumeuaHne.
C 01.09.2026 B a63. 1 1. 3 c1. 10 BHOCsTCS M3MeHeHust (D3 ot 28.12.2024 N 546-D3). Cm. 6yayIiyio

peIaKknmio.

3. Vlnpopmaiysi, mpemyCMOTpEeHHass ITYHKTOM 2 HACTOSIIEN CTaTbM, HOBOOUTCS OO CBEIEHUS
MOTpebuTesell B TeXHMUYECKOM AOKyMEHTalluMu, IpujiaraeMoii K ToBapam (pabotam, ycayram), Ha
9TUKETKaX, MapKMPOBKOM MM MHBIM CIIOCOOOM, MPUHSITBIM IJIS1 OTHEJbHBIX BUIOB TOBapoB (pabor,
yeayr). Mabopmanysi 06 06s13aTesTbHOM TMOATBEPSKOEHMUM COOTBETCTBUSI TOBAapOB IPENCTaBIISIETCS B
MopsIIKE U Crocobamy, KOTOpble YCTAHOBJIEHBI 3aKOHOAATeabCcTBOM Poccuiickoit @Depepaumm o
TEXHNYECKOM PEryJMpOBaHNUM, U BKJIIOUAET B Ce0sl CBeIEHNUSI O HOMepe JOKYMEHTA, MOATBEPIKIAIOIIEero
TaKoe COOTBETCTBME, O CPOKE €r0 AEMCTBUS U 06 OpraHmu3alim, ero BbIIaBIIIe.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar yrpatun cuny. - @enepanbHbiit 3akoH oT 21.12.2004 N 171-D3.

KouncynbrantlIntoc: npumeuanne.
C 01.09.2026 ct. 10 pononusercst m. 4 (D3 ot 28.12.2024 N 546-D3). Cm. GyayIIyI0 peIaKInIQ.

Cratba 10.1. UHcopmauusa, npegHasHauyeHHasa ANsaA Nyo/IMYHOrO O3HAKOMEHUA
norpeéutenen

(BBemena ®DenepanbHbiM 3akOHOM OT 24.06.2025 N 168-D3)

1. Wudopmaius, npemHasHaueHHast OJjIs1 ITyOJMYHOTO O3HAKOMJIEHMSI TIOTpeOuUTenen u He
SIBJISTIOIIASICS PEKJIaMO, 3a MCKIIOYeHuneM MH@opManym, yka3aHHON B cTaTbsaX 8, 9 u 10 HacTtosiiero
3akoHa, pa3MellaeTcss W3rOTOBUTeNIeM (MCIIOJHUTEJEM, IIPOJABIIOM) B OOIIEHOCTYIHBIX MeCTax
(MecTax, OOCTYIHBIX [JIS HeOIpemeJeHHOro Kpyra Jjuil) u (WiK) [OOBOAUTCA O CBeAEeHUS
HeOTIpeIeJIEHHOTO Kpyra MmoTpebuTesen (B cJiyyae pa3MelleHns Takoi MHGOPMAaIuu) C UCIIOTb30BaHMEM
BBIBECOK WJIM MHBIX CPENCTB pasmelleHus wuHbopManuy (Hagmmuceyt, ykasaTesjen, BHEITHUX
MOBEPXHOCTEN, MHMOPMAIIMOHHBIX TaOaM4YeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIIMIL, COOPY>KEHU,
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

TeXHUUYECKMX MPUCIOCOOIeHMA ¥ APYTMX HOCUTesel, IpefHasHAayeHHbIX /MJI1 pPacHpOCTPaHEHUs
mHboOpMaIuy, 3a UCKIIOYeHeM peKIaMHbIX KOHCTPYKLMIA) MPU OCYIeCTBJIEHUM TOPTOBJIM, OBITOBOTO U
MHBIX BUJIOB OOC/TY>KMBaHMUSI IOTPeOUTEeN.

2. Nudopmariyst, mpemHasHaueHHasT [J1sT TyOJMUYHOTO O3HAKOMJIEHMST TTOTPeOUTENeN, JOKHA ObITh
BBITTOJTHEHA HAa PYCCKOM SI3bIKe KaK IOCyJapCTBEHHOM si3bike Poccuiickon @emepannm, a B Ciyvasx,
MpeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM CyobekTOoB Poccuiickoit Dengepanyy, MOXXeT ObITh BBIITOJIHEHA
TaK)Ke Ha TOCYJAapCTBEHHBIX SI3bIKAX PpeCIyosmMK M (WIM) MHBIX S3bIKaX HApoJgoB Poccuiickon
®epepanmn. ITpu sTom nHbopmalius, mpegHasHaYeHHas IJi1 TyOJIMUYHOTO O3HAKOMJIEHMS TIOTpeduTenen
" BBITIOJTHEHHAS] HA TOCYIapCTBEHHBIX SI3bIKAX PecrmyOyMK M (MIM) MHBIX sI3bIKax HapomoB Poccuiickoin
®depnepanun, AOKHA OBITh MAEHTUYHOW IO COMAEpsKaHMIO MHbOpManuy, IpeaHasHAuYeHHOW MJIst
MTyOJIMYHOTO O3HAKOMJIEHMSI TTOTpeOUTEsIeN M BBIITOJTHEHHOM Ha PYCCKOM SI3bIKE KaK rOCyZapCTBEHHOM
s3pike  Poccuiickoit @epepanyy, a TakKe paBHO3HAYHOM IO pa3MEIIEHUI0 M TEXHUYECKOMY
0hOpPMJIEHMIO B COOTBETCTBMM C 4YacThio 2 cratbyu 3 DemepanbHoro 3akoda ot 1 mions 2005 roma N
53-®3 "O rocymapcrBeHHOM s13bike Poccuiickoit @epepanyn’.

3. ITo ycMoTpeHMo U3roToBuTest (MCIOJHUTES, MPoAaBiia) MHGopMalysi, mpegHa3sHAYeHHAsT IJIsT
MTyOJIMYHOTO O3HAKOMJIEHMSI TIOTPeOUTEIeN, B COOTBETCTBUM C YaCThiO 2 cTaThy 3 PemepasbHOrO 3aKOHA
ot 1 uionsa 2005 roma N 53-®3 "O rocymapctBeHHOM si3bike Poccuiickoit Denepatiun” MOKeT GbITh
BBITIOJTHEHA TakykKe Ha MHOCTPAHHbIX SI3bIKAX.

4. TlonmokeHust HACTOSIIIEN CTaTbM He TPUMEHSIOTCS K CAy4asM MCII0JIb30BaHMST (pMPMEHHbBIX
HaMEHOBaHMI, TOBApHbIX 3HAKOB, 3HAKOB OOCTYKMBaHMS, a TakKke K JPYIrMM CJIydasm,
MpenyCMOTPEeHHbIM  (efepaJibHbIMM  3aKOHaMM, MHBIMM HOPMATMBHBIMM IIPaBOBBIMM  aKTaMM
Poccuiickoit @epepaiiyin, TpeOGOBaHMUIMM TEXHUUECKUX PErIaMEHTOB B COOTBETCTBUM ¢ DemepaibHbIM
sakoHoM oT 27 pekabps 2002 roma N 184-®3 "O TexHMUECKOM peryJauMpoBaHuM, aKTamu,
COCTaBJISIOLIMMM TpaBO EBpasuitckoro 5SKOHOMMYECKOT'O COI03a.

Cratba 11. Pexxum paboTbl npogasua (MCNOSIHUTENSA)

1. Peskum paboThI rOoCyIapCTBEHHBIX, MYHULIMIIAIbHBIX OPTaHM3alMil TOPTOBJIM, OBITOBOTO U MHBIX
BUJOB  OOCIY>XMBaHMSI ~ TOTpeOMTeNell  yCTAaHABAMBAETCS IO  PEIIeHMI0  COOTBETCTBEHHO
MICTIOJTHUTEJIbHBIX OPTaHOB CyObeKTOB Poccuiickon Depepanyy 1 OpraHoB MECTHOTO CaMOYTIPaBJIEHMS.
(B pen. ®enepanpHoro 3akonHa ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHmsanuii, OCyIIeCTB/ISIOINX OesITeIbHOCTh B chepax TOProBOro, 6hITOBOrO
M VHBIX BUIOB OOC/TY>XKMBaHMS MOTpeOuTesel 1 He YKa3aHHbIX B ITyHKTe 1 HACTOSIIIEN CTaTbu, a TaKKe
VHIVBUAYAIbHBIX MPEIIPUHMMATESIEN YCTaHABIMBAETCS MMM CAMOCTOSITEITBHO.

3. Pexkum paboThl mpogaBiia (MCIIOJTHUTENIST) JOBOIAUTCS IO CBeAEHMUs TOTpeOuUTeNeil U JOJKEH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

CratbA 12. OTBETCTBEHHOCTb U3rotoBuUTens (MCNosIHUTENA, NpoAasLa, Bnagenoya
arperaTopa) 3a HeHagnexaiyo nHdopmauyuio o Tosape (padore, ycnyre)
(B pen. @enmepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecm motpeburento He MpefocTaBieHa BO3MOXKHOCTh He3aMeIJIUTEIbHO TIONYYUTh IIpU
3aKJTIFOYEHUM JoroBopa MHpopMaluio o ToBape (pabore, yciayre), OH BIIpaBe MOTpeboBaTh OT MPOaBIia
(McriostHUTENST) BO3MellleHsT YObITKOB, MPUUYMHEHHbIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aK/II0UYeHUs
JIOTOBOPA, a eCIu AOTOBOP 3aK/II0UeH, B PA3YMHBIN CPOK OTKAa3aThCsl OT €ro UCIOJHEHUs U MOTpeOoBaTh
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

BO3BpaTa yIUIaueHHOM 3a TOBAp CYMMbI M BO3MEIIIEHMS IPYTUX YObITKOB.
(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKase OT UCMOJIHEHNST OTOBOpA MOTpebuTeb 00SI3aH BO3BPATUTh TOBAp (pe3y/IbTaT paboThI,
YCJIYTU, €CJIY 3TO BO3MOSKHO TI0 UX XapaKTepy) IMpoAaBIly (MCIIOJTHUTEITIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(1. 1 B pen. ®enmepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. TlpomaBen, (MCHOJHMTENTb), HE TPEOOCTABMBILMIA ITOKYIATeII0 IIOJHOW U JOCTOBEPHOM
mHpopmaruu o ToBape (paboTte, ycjiyre), HeceT OTBETCTBEHHOCTb, ITPeIyCMOTPEeHHYIO IMyHKTamu 1 - 4
cratbu 18 wim mynkrom 1 cratbu 29 Hacrosiero 3akoHa, 3a HEIOCTaTKM ToBapa (paboThl, yCJIyTy),
BO3HMKIIIME TIOCJIE €T0 MTepeayuy MOTPeOUTENIO BCIEACTBIE OTCYTCTBUSI Y HETO TaKOM MH(pOpMAIIni.

(1. 2 BBegen @epepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnapesnen arperaropa, NpegOCTaBMBILMIA TOTPEOUTENIO HEIOCTOBEPHYIO WIM HEMOJJHYIO
mHbopMaIuio o ToBape (ycayre) Wi nmpopasiie (MCIIOTHUTEIE), HA OCHOBAHUY KOTOPOV MOTpeOUTeIeM
O6bT 3aKJIIOUEH JIOTOBOP KYIUIM-TIPOJAsKM (IOTOBOP BO3ME3[IHOTO OKa3aHWUsl YCJIYT) C MPOAaBIOM
(McrionHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKM, IPUUMHEHHBbIE IIOTPEOUTENIO BC/IENCTBUE
MPeIOCTaBJIEHNSI EMY TaKoi MHGOpMaLN.

Ewmm uHOe He mpemycMOTPEHO COrJiallleHreM MeKOY BJafesblieM arperatopa M IIpOAaBLiOM
(MCTIOJTHUTEIEM) WM He BbITEKaeT U3 CYIIeCcTBa OTHOLIEHMI MeKOY HUMM, OTBETCTBEHHOCTh 3a
MICIIOJIHEHME [IOrOBOpa, 3aK/IIOUEHHOIO IOTpeOuTeIeM C IMPOAaBIOM (MCIIOJHMATEEM) Ha OCHOBaHUM
MPeIOCTaBJE€HHON BJjlafesblleM arperatopa uHdopmaiuu o ToBape (ycayre) WiM IpOJaBlie
(ucriotHUTENE), @ TAaKXKe 3a COOJII0JIeHNe TpaB MOTpebuTesiell, HapyIlIeHHbIX B pe3ysbTaTe IMepemadn
noTpebuTeio ToBapa (YCJIyTM) HeHamiekalllero KauyectBa ¥ obMeHa HerpoJOBOJIbCTBEHHOTO TOBapa
HaJjiekalllero KauecTsa Ha aHaJIOTMYHbIN TOBAap, HeceT MpojaBel], (MCIIOJTHUTENb).

Brnapenen arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, IMPUYMHEHHbIE MOTPEOUTETIO
BCJIEICTBME TIPEOCTABJIEHUSI €My HEJOCTOBEPHON MM HEMOJHOM MHpopMaluu o ToBape (ycayre), B
cyvae, eCIM Biajesiel] arperatopa He u3MeHsieT MHGoOpMalyio o ToBape (yciyre), pefoCTaB/JIeHHYIO
MpOJaBLOM (UCIIOJHUTEJEM) U COLEPKallyloCcs B TPeIJIOKeHMM O 3aKJIIYeHUM JOroBopa
KYITU-TIPOJasky (JOTOBOpa BO3ME3HOT'O OKAa3aHMUS YCJIYT).

(1. 2.1 BBemen @emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeburenp BIpaBe MpenbIBUTb TpeGOBaHMEe K BJIafe/Iblly arperatopa O BO3BpaTe CYMMbI
IIPOM3BEIEHHON MM IpeIBapuUTEeIbHONM OIUIaThl ToBapa (yciayru). Bamener arperatopa BO3BpallaeT
CyMMY TOJTYYEHHO! MM TpeABAapUTENIbHOV OIUIaThl ToBapa (YCAYrM) B TeUeHMe AEeCSITU KaJeHAapHbIX
,ILHeﬁ CO OHA IIpenbdaBJIEHUA HOTpe6I/ITeIIeM TAaKOI'o Tpe6OBaHI/IH Inpn OJHOBPEMEHHOM HaJIMUNN
CIeAYIOINX YCIIOBUM:

ToBap (ycJiyra), B OTHOIIEHMM KOTOPOTrO MOTpeOuTeseM BHeceHa IMpeABapuTe/bHAs OIiaTa Ha
GaHKOBCKUI CUET BJIafiesiblla arperaTopa, He rnepefaH MoTpeOUTENIO B CPOK (yCyra He OKa3aHa B CPOK);

MOTpe6uTeIb HAIMpaBMI TPOJAaBIy (MCIOJHUTENIO) yBeJOMJIEHMe OO OTKa3e OT MCIIOJTHEHUS
JIOTOBOpa KYIUIM-TIPOJAKM (DOTOBOpPa BO3ME3IHOTO OKas3aHMsl YCIYr) B CBSI3M C HapylleHueM
MPOMIABIIOM (MCITIOJTHUTEJIEM) 00sI3aTeIbCTBA IlepefaTh ToBap (0Ka3aTh YCIYTY) B YCTAHOBJIEHHBIN CPOK.

Hapsnmy ¢ TpebGoBaHmeM O BO3BpaTe CYMMbI IIpeIBapUTENIbHON OILIaThl ToBapa (yC/Iyrw)
MOTpeObuTeIb ~ HAIpaBJIIeT BJaJeNbIly arperatopa IOATBEPXKIEHMEe HallpaBJIeHUs IPOJaBILy
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(MCToSTHUTENMI0) yBemoMJIeHMsT 00 OTKase OT MCIIOJHEHUSI [OroBopa KYIUIM-TIPpOJaxky (JZoroBopa
BO3ME3HOT'O OKa3aHus YCIIyT).

Ecim wHOe He mpegyCMOTPEHO YCIOBUSMM IIOJIb30BAaTE/IbCKOTO WM WMHOTO COTJIAIIEeHUS
MOTpebuTeNsT C BJAAEIbIIEM arperaTopa, yBeIOMJIEHME TpoAaBIly (MCIOJHUTENI0) 0O OTKase OT
VCIIOJTHEHMSI JTOTOBOpPA KYIUIM-TIPOAAXKM (IOrOBOpa BO3ME3IHOTO OKa3aHMs YCJIYT) MOSKET ObITh
HaIlpaBJIEHO BJIafleJIbIly arperatopa, KOTOpPbIii 06sI3aH HAIIPaBUThb €ro MPoaaBIly (MCIIOJHUTEJIO).

(. 2.2 BBenen PepepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B c1yuae, ykasaHHOM B ITyHKTe 2.2 HACTOsIILEN CTaTbhy, Bjiajiesiel] arperaTopa BIipaBe OTKas3aTh
MOTPeOUTEI0O B BO3BpaTe CYMMbI IpeABapUTENIbHON OIUIaThl TOBapa (YCJIyrM) TMpU TOJYYEHUM OT
nponaBia (VCIIOJHUTENIST) TOATBEPXKIAEHUST TMPUHATHUSI MOTpebuTesieM ToBapa (OKasaHMs YCIYTU) TpU
YCJIOBUM, UTO KOIMS TAKOTO TIOATBEP KAeHMs Oblla HallpaBJieHa BJIafesIblleM arperatopa noTpeduTesto B
TeueHue JeCATU KaJeHAAPHbIX OHEM CO [HSA TOJIy4eHMs BJIafesIblleM arperaropa TpeboBaHMS O
BO3BpaTe CYMMbI IIpeABapuTe/IbHOM OIuIaThl ToBapa (yciayru). B ciaydae Hecorsacusi motrpebutesnis c
MpeACTaBJIeHHbIMIM BJIaJie/iblieM arperatopa AoKasaTeJbCTBaMM TPUHSITUS TOTpebuTesieM ToOBapa
(oKazaHuMsI yCayrM) TOTpedbuTenb BlpaBe TpeboBaThb BO3BpaTa CyMMbl ITPOU3BEAEHHOM UM
MpeaBapUTEJIbHON OIIaThl TOBapa (YCIyru) B CyIeOHOM MOPSIIKeE.

(m. 2.3 BBemeH @emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpy mnpuumHeHMM Bpeda >KU3HM, 3JOPOBBI0O M MMYIIECTBY IIOTPeOUTeNs] BCIeCTBUE
HeIpeIoCTaBJIeHMsI eMy TTOJTHOM M TOCTOBepHOM MHpopMaluu o ToBape (pabore, yciayre) moTpedUTeNb
BIIpaBe MOTpeOOBaTh BO3MEILLIEHMS TAKOTO Bpeaa B IOPSAKe, IPeayCMOTPEHHOM CTaThel 14 HaCTOSILEero
3akoHa, B TOM YMCJIe TIOJHOTO BO3MEIeHUsT YOBITKOB, IMPUUYMHEHHBIX TMPUPOSHBIM OOBEKTaM,
HaXOMSIIMMCSI B COOCTBEHHOCTM (BIa€HMM) ITIOTPEOUTEIIS.

(1. 3 BBegen PepepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMM TpeOOBAHUI TOTPEOUTENS] O BO3MEIIEHMM YOBITKOB, MPUUMHEHHBIX
HEJIOCTOBEPHOM WJIM HEIOCTAaTOYHO IMOJIHOM MHMOpMauuen o ToBape (paboTe, ycIyre), HeOOXOOAMMO
VICXOOUTDh U3 TPeAToNoKeHNs] 00 OTCYTCTBUM Y MOTpeOUTessl ClielMalbHbIX TO3HAHUIM O CBOMCTBAX U
XapaKkTepUCTUKax ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

KoncynpranTlitoc: mpumMedaHue.
C 01.10.2026 B nHaumenoBanue cT. 13 BHocarcs usmenenus (@3 or 31.07.2025 N 290-D3). Cm.

OYIYIIYIO PeOaKIINIO.

Ctatbsa 13. OTBeTCTBEHHOCTb M3roroButens (UcnonHutTensa, npogasua,
YNO/THOMOYEHHOM opraHunsauumu wnu YyNO/THOMOUYEHHOro MHOUBUAYA/IbHOIO
npegnpuHumaTens, MUMNOpTepa) 3a HapyLleHne npaB noTpeéuTeneii
(B pen. @enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynpranTtliroc: mpuMevaHue.
C 01.10.2026 B m. 1 ct. 13 BHOCaTcsa usmeHenus (D3 or 31.07.2025 N 290-d3). Cm. 6yayiyio

penaKkIiinio.

1. 3a HapyleHMe npaB MOTpebGuTEeNeN U3TOTOBUTENb (MCIIOJIHATE/b, TTPOAABEL, YIIOJTHOMOUEHHAS
opraHmM3anysi WM YIIOJHOMOYEHHbII WHAMBUAYAJIbHBIN MpeANpUHMMATENb, WMIIOPTEDP) HECEeT
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(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

OTBETCTBEHHOCTbD, ITPEIYCMOTPEHHYIO 3aKOHOM WJIM JOTOBOPOM.
(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnmn uHOe He yCTAaHOBJIEHO 3aKOHOM, YOBITKM, IpPUUMHEHHBbIE ITOTPEOUTENIO, MOAJIeXaT
BO3MEIIEHMIO B ITOJTHOM CyMMe CBepX HeYCTONMKM (ITeHN), YCTAHOBJIEHHOM 3aKOHOM MJTU JOTOBOPOM.
(1. 2 B pen. @enmepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Vmiata HeycTOVKM (IIeHM) M BO3MellleHue YOBITKOB He OCBOOOXKIAIOT M3TOTOBUTEJIS
(McrioTHUTENS, TIPOAaBLia, YIIOJHOMOUYEHHYIO OPraHM3allMi0 MM YIIOJTHOMOYEHHOTO MHAVBUIYAIbHOIO
MpeAIpUHUMATEISs, UMIIOpTepa) OT MCIIOSHEHMSI BO3JIOKEHHBIX Ha Hero o0s3aTesIbCTB B HAType Iepeq,
oTpebuTesIeM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlitoc: mpuMevane.
C 01.10.2026 B m. 4 ct. 13 BHOCaTcsa usmeHenus (P3 or 31.07.2025 N 290-d3). Cm. 6yayiiyio
DEeNaKIInIo.

4.  WsrortoBurenb  (UCHOJHUTEIb, MpOHaBell, YIOJHOMOYEHHAasi  OpraHmM3anus  WIn
YVIIOJTHOMOYEHHbBII ~ MHOMBUAYAIbHBIM  IpedlpuMHMMaTelb, MMIIOPTEP)  OCBOOOXKIAeTcss  OT
OTBETCTBEHHOCTM 3a HEMCIIOJIHEeHMe 0053aTe/IbCTB MM 3a HeHajjleykalllee MCIIOJHeHMe 00653aTebCTB,
eCJIM OOKaXKeT, YTO HEUCIIOJHEHMEe 00S13aTejJbCTB WM MX HeHaJJIeskallee MCIIOJHEHME ITPOM3OIIIIO
BCJIeaCTBUE HereO,ILOJIMMOﬁ CHWJIbI, @ TaK)Ke 11O MHbIM OCHOBAHMIM, Hpe}lyCMOTpeHHbIM 3adKOHOM.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

5. Tpeb6oBauus moTpebuTeass 06 yIjlaTe HEYCTOWKM (I€HM), MPeTyCMOTPEHHOV 3aKOHOM WU
IOTOBOPOM,  TIOAJIESKaT  YAOBJIETBOPEHMIO  M3rOTOBMTENEM  (MCIIOJIHUTENEM,  ITPOJABLIOM,
YIIOJIHOMOYEHHOV OpraHusaiyueli WiM YIOJHOMOYEHHBIM WHAVBUIOYAJIbHBIM TIPEOIPUHMUMATETIEM,
VIMITOPTEPOM) B TOGPOBOJILHOM TOPSIIKE.

(B pen. ®enepasnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KouncynbrantlIntoc: npumeuanne.
C 01.10.2026 B m. 6 ct. 13 BHOCaTca usmenenus (@3 ot 31.07.2025 N 290-®3). Cm. 6ymyiiyio
DEeNaKIINIO.

Kouncynbrantllntoc: npumeuanne.

O BbISIBJIEHMM KOHCTUTYLMOHHO-TIPaBOBOTO cMbIcsia a63. 1 m. 6 cT. 13 cm. [Hocranonenue KC PO or
26.12.2024 N 59-I1.

6. Ilpu ymoBneTBOpeHMM CyIOM TpeOOBaHMI TOTPEOUTENII, YCTAHOBJIEHHBIX 3aKOHOM, CYI,
B3BICKMBAeT C WM3TOTOBUTENS (UCIIOJHUTENS, TIPOAABLA, VYIIOJHOMOUYEHHOM OpraHM3aluyu WIN
YIIOJIHOMOYEHHOTO  MHIMBUAYAJbHOTO IMIPeANpUMHMMATENISI, MMIIOpTepa) 3a HeCcoOJloeHNne B
IOOPOBOJIBHOM TOPSIIKE YIOOBJIETBOPEHMS] TpeOOBaHUI IMOTpebuTesis mTpad B pasMepe MSTbOECST
MIPOIIEHTOB OT CYMMBbI, TPUCYKAEHHOM CYZIOM B IOJIb3Y IMOTPEOUTEIIS.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

Ecm ¢ 3agBinenueMm B 3allUTy IIpaB l'IOTpe6I/IT€fIH BBICTYIIAIOT O6H.[€CTB€HHbIe O6'be,EU/IH€HI/IH
HOTpE6I/IT€J’IEI‘/JI (I/IX acconomauum, COI-OBbI) WJnm oOpraHbl MECTHOro CaMOVyIIpaBJIEHUS, IIATbOECAT
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(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

INPpOLEHTOB CYMMbI B3bICKAHHOI'O Lqua(ba MepeunciasaioTCa YKa3aHHbIM O6’be,Z[I/IHeHI/I$IM (I/IX
acconmanusam, COIO?)&M) W opraHaM.

7. llltpad, npemycMOTPEHHbIN ITYHKTOM 6 HACTOSIIIEN CTaTby, HE TTOAJIEXKUT B3bICKAHMIO B CTydae,
eCJIM U3TOTOBUTEb (MCIIOJIHUTEN b, MPOJABEL], YIOJHOMOYEHHAs OPraHM3alys MM YIOJTHOMOYEHHbIN
VHAVBUOYAIbHBIM TpeNIPUHUMATENb, WMIIOPTEP) B [JOOPOBOJBHOM TIOpSOKE HE YIOBJIETBOPWII
TpebOBaHMS MOTPEOUTEJIS IO BUHE MOTPeOUTEsIsl, B TOM YNCJIe B CJIy4ae YKJIOHEHUSI TIOTPeOUTENs] OT
COBEPILIEHMS AENCTBUIA, MPeNyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JiMOO TaKOro HEUCIIOJHEHUS UM
00s13aTeIbCTB, B pe3y/ibTaTe KOTOPOTO M3rOTOBUTEJb (MCIIOJHUTENb, MPOAABEll, YIIOJHOMOYEHHAas
OpraHM3alys M yIoJTHOMOYEHHBIN MHAVBUAYAJbHbIN IIPeaNpUHMMATE b, UMIIOPTEP) OKa3aJICs JIUIIIEH
BO3MOXXHOCTY B TOOPOBOJILHOM TIOPSIZIKE YIOBJIETBOPUTDH TPEOOBAHMS TTOTPEOUTES.

[ITpad, mpemycMOTpeHHbI MYHKTOM 6 HACTOSIIEN CTaTbM, TaKKe He IMOMAJIEXXUT B3bICKAHUIO B
caydae, ecJM  M3TOTOBUTENb (MCIIOJNHUTENb, MpOAaBell, YIOJHOMOYEHHAs OpraHM3aums WIu
YIOJIHOMOYEHHbIV ~ MHOVMBUIAYaJbHBI  MpeNIpUHMMATEIb, MMIIOPTEp) HE  UCIHOJHWI WU
HEeCBOEBpEMEHHO VCITOJTHM/I YCTAHOBJIEHHbIE HACTOSIIIIMM 3aKOHOM O0sI3aTeIbCTBA Iepe[] ToTpeduTeiemMm
BCJIE[ICTBME HApYIIIEHUSI CBOMM KOHTPareHTOM OOSI3aHHOCTENM IO ITOCTaBKe TOBAapOB (BBIMTOJHEHWUIO
paboT, OKa3aHMIO YCJIYT), HEOOXOOMMBIX IJISI WMCIIOJIHEHUS O00SI3aTeNIbCTB Ilepel, MOTpebuTtesneM, 3a
VCK/TIOUEHMEM CJTyvasl, eCJIM U3TOTOBUTE/b (MCIIOJIHUTEb, MPOJAaBell], YIIOJHOMOUYEHHAs! OpraHM3alus
MU YIIOJTHOMOYEHHbIN VHAVMBUIYAJIbHbIN MPeaPUHIMATE b, UMIIOPTEP) OeliCTBOBA HeJOOPOCOBECTHO
MU Hepa3yMHO MU BbIOOpEe TaKOro KOHTpareHTa.

B cnyuae, ecnmu mo obOpaiieHust MOTpedbuTeNns: B Cyl MeXAY M3TOTOBUTeNeM (MCIIOJHUTEJIEM,
MPOMNABIIOM,  YIOJHOMOYEHHOV  OpraHu3amyei  WiIM  YIIOJHOMOYEHHbIM  MHIOVBUAYAIbHBIM
npeAnpuHMMaTeeM, MMIIOPTEpPOM) WM TOTpeOUTeNieM 3aK/IIOUYeHO MeAMaTMBHOE COIJIallleHMe,
npenycMmoTrpeHHoe DenepanbHbiM 3akoHOM OT 27 uionst 2010 roga N 193-03 "O6 anbTepHaTUBHOI
Ipolielype yperyaupoBaHus CIIOPOB C ydyacTHeM IocpefHuka (mpoiuenype Memumaiuu)”, irrpad,
MpeayCMOTPEHHBIN ITYHKTOM 6 HACTOSIIEN CTAaTbM, CYIOM He B3bICKMBAETCS, 3a MCK/IIOUEHMEM CTy4aes,
ecau Takoe MeOMaTMBHOE corJiallleHue He ObLIO MCIOJHEHO 1O BUHE M3TOTOBUTENS (MCIIOJHUTENS,
MpozaBIa, YIIOJTHOMOYEHHOM opraHmusanumn WX YIOJHOMOYEHHOTO VHIUBUAYAJTBHOTO
MpeIpyuHUMaTesIs, UMIIOpTepa).

(. 7 BBemen @epepanbubiM 3akoHOM OT 28.12.2025 N 500-D3)

8. Ecsim MHOe He yCTaHOBJIEHO 3aKOHOM, YCTYIKa MOTpebuTeseM mpaBa TpeboBaHUSI 06 yruiare
HeyCTOMKU (TeHM), pa3Mep KOTOPOi OmpenesieH B COOTBETCTBUM C MYHKTOM 1 cTaTbyu 23 HACTOSILEro
3akoHa, 1 mTpada, yKa3aHHOTO B ITyHKTe 6 HACTOSIIIEN CTaTby, JIMILY, He SBJISIOIIEMYCS TIOTpeduTeieMm,
He JOITyCKAeTCsl, eCIM TaKasl YCTYIKa COBepIIAeTCs OO BCTYIIEHMS B 3aKOHHYIO CMJTy pelleHMs Ccyaa O
B3bICKAaHUYM YKa3aHHBbIX HeycTovku (menu) u (mim) mrpada. Ilpy coBepiieHuM Takom CHeIKM OHA
MIPU3HAETCS HUYTOKHOM.

(1. 8 BBemen ®DepmepanbHbiM 3akoHOM OT 28.12.2025 N 500-D3)

Cratbs 14. iMywecTBeHHas OTBETCTBEHHOCTb 3a Bpej, NPUYNHEHHbI BCneacTBme
HepoCTaTKoOB ToBapa (paboThbl, ycnyriu)

1. Bpen, npuuYMHEHHBIM >KU3HU, 3H0OPOBBIO WM WMYILECTBY TOTPeOUTENS] BCJIECTBUE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHbIX, PELENTYPHbIX WIM WHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIIYTH), TIOAJIESKAT BO3MEILIEHNIO B TTOJITHOM OO'beMe.

2. IIpaBo TpeboBaTh BO3MeIleHMs BpeAa, IPUUMHEHHOT'O BCJIE[ICTBME HENOCTaTKOB ToOBapa
(paboThl, yCIyrM), TMpPU3HAETCS 3a JIIOOBIM ITOTEPIHEBIIMM HE3aBUCUMMO OT TOTO, COCTOSUT OH B
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JOTOBOPHBIX OTHOIIEHMAX C IIPOAaBIIOM (I/ICHOJ'IHI/ITEIIEM) MJIN HeT.

3. Bpenm, npuuMHeHHBIVI >KM3HM, 3HOPOBBIO WIM WMMYILIECTBY IOTPEOUTENSI, TOMJIEKUT
BO3MEIILIEHNIO, €CIY Bpel, MPUUMHEH B TeUEHMEe YCTAHOBJIEHHOTO CPOKa CJIY>KObI MJIM CPOKa TOZHOCTU
ToBapa (paboThI).

Eciu Ha ToBap (pe3ysibTaT paboThI) JOJIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUM C ITyHKTamu 2, 4
CTaThby 5 HACTOSIIIIEro 3aKOHAa CPOK CJYKObI MM CPOK TOMHOCTM, HO OH He YCTaHOBJIeH, 160
NoTpe6GuTe 0 He ObLIa MpeJoCTaBjeHa IMOJHAas M JOCTOBepHasi MHGOPMAIMS O CPOKe CITYKObI WM
CpOKe TOIHOCTH, JIMOO TMOTpebuTenb He ObUT MPOMHGOPMUPOBAH O HEOOXOAMMBIX AEMCTBUSIX IO
MCTEUEHNM CPOKa CIY>KObI MM CpPOKa TOAHOCTM M BO3MOXKHBIX IMOCJIENCTBUSIX IIPY HEBBIOJTHEHUN
YKa3aHHBIX [eCTBUIA, JMOO ToBap (pe3ysbTaT pabOThl) MO MCTEUEHMM 3TUX CPOKOB IPECTaBJIsIET
ONACHOCTh [JISI KM3HM U 3I0POBBS, BpeH TOIJIEXXNUT BO3MEIIEHUIO HEe3aBUCMMO OT BpPEMeHM ero
IPUYMHEHMS.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciut B cOOTBETCTBMM C TYHKTOM 1 cTaThy 5 HacTosiiero 3akoHa M3rOTOBUTEIb (MCIIOJHUTEIb) He
yCTaHOBMJI Ha ToBap (paboTy) CPOK CITY>KObI, Bpe[l MOIJIESKAT BO3MEIIEHUIO B CJTydyae ero MpuYMHeHus B
TeUeHMe AeCATU JIeT CO OHSA Tepeauu ToBapa (paboThl) IMOTPeOUTENTIO, a €eCau JeHb Iepemaun
YCTaHOBUTb HEBO3MOSKHO, C JAThl M3TOTOBJIEHMS TOBapa (OKOHYAHMS BIMIOJTHEHNST PabOTHI).

Bpen, HpVI‘-II/IHEHHbIﬁ BCJIeACTBME HEJOCTATKOB TOBapa, MOAJIESKUT BO3MEIIECHMIO ITPpOdaBLIOM MJINU
M3roTOBUTEJIEM TOBApa I10 BbI60py IOTEepIIEBIIIETO.

Bpe/:L, HpM‘IMHeHHbe;I BCJIeACTBME HeOOCTaTKOB pa6OTbI Wim ycCJIyru, InoaJIeKuT BO3MEIIEeHNIO
VICIIOJTHUTEJIEM.

4. WsroroButenb (MUCIIOJHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, IPUUYMHEHHbI >KU3HU,
3JOPOBBIO0 MJIM MMYIIECTBY TOTPEOUTENS] B CBSI3M C MCIIOJAb30BAaHMEM MaTepuasioB, 0OOpYIOBaHMS,
MHCTPYMEHTOB M WHBIX CpPEICTB, HEOOXOAMMBIX [JIT IMPOMU3BOACTBA TOBAPOB (BBIMOJHEHMUST PAbOT,
OKa3aHMsI yCJIYT), HE3aBUCUMO OT TOT'O, MO3BOJISI/T YPOBEHb HAYUYHBIX M TEXHUUYECKUX 3HAHUI BBIIBUTH
X 0coOble CBOVCTBA MUJIU HET.

5. UsroroButesnb (MCIIOJHATEIb, TPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €C/IM TOKasKeT,
YTO Bpel MPUUYMHEH BCJIEACTBIE HEITPEOIOIMMON CYIIbl MJTV HapYIIIEHUsI TIOTPeOUTeIeM YCTaHOBIEHHbBIX
MIPaBWI UCIOJIb30BaHMS, XpaHEHMST WJIM TPAHCIIOPTUPOBKYM ToBapa (paboThl, YCIYTH).

Cratbs 15. KomneHcauusa mopasibHOro Bpega

Koncynbranrtllntoc: npumeuanne.
C 01.10.2026 B a63. 1 ct. 15 BHOCATCS M3meHeHus: (D3 or 31.07.2025 N 290-D3). Cm. 6yayIiyio

DeIaKknmio.

MopaibHbIi  Bpen, TPUUMHEHHBIM T[OTPEOUTENI0 BCJIENCTBME HapYIIeHUsT W3TOTOBUTEIEM
(ucrosiHUTENEM, MpOAAaBIIOM, YIIOJTHOMOYEHHOM  OpraHusaiyen WIX  YIIOJHOMOYEHHBIM
VHIVBUAYAIbHBIM MTpeAIIpUHMMATEIEM, UMIIOPTEPOM) TTpaB IMOTPEOUTEJIS, MPeyCMOTPEHHbBIX 3aKOHAMM
" IpaBOBbIMM akTamu Poccuiickon demepaiyy, peryJmMpyomyMyu OTHOLIEHNST B 006JIaCTY 3alUThI MTPaB
MOTpebuTesneN, MOAJEKUT KOMIIEHCAIMM IPUYMHUTENIEM Bpeda NpyU HaJIMuMM €ro BUHBL Pasmep
KOMIIEHCAllMM MOpPAJIbHOTO Bpena ompenesseTcs CyOOM U He 3aBUCUT OT pasMepa BO3MeLLeHUs
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MIMYILECTBEHHOT'O Bpesia.
(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHC&LU/IH MOPaJIbHOT'O Bpenoa OCYIIECTBJISAETCS HEe3aBUCUMO oT BO3MelIeHNA
MMYLIECTBEHHOI'O Bpeaa M MIOHECEHHbIX HOTpG6I/IT€J’I€M Y6bITKOB.

Cratba 16. Hegonyctumble ycnoBuA A0roBopa, yuemasoume npasa notpeéutens,
3anpetbl M O006A3aHHOCTW, Haaraemble Ha npogaBua (UCMNONMHUTENs, Bajenbua
arperartopa)

(B pen. ®epepanbroro 3akona ot 01.05.2022 N 135-D3)

1. HemomycTvmbiMM yCJIOBUSIMM [IOTOBOpPA, YILEMJISIOLIMMM TIpaBa IOTpeOuTesis, SIBJSIOTCS
YCJIOBMSI, KOTOpble HapylIalOT MpaBWia, YCTAaHOBJIEHHbIE MeKIyHapOAHbIMU oroBopamu Poccuitckon
®epepatiun, HACTOSAIIMM 3aKOHOM, 3aKOHAMMU M TPUMHMMAEMBbIMM B COOTBETCTBUM C HUMU MHBIMU
HOpPMaTMBHBIMM TIPaBOBbIMM akTamu Poccuiickon @enepatim, peryampyroinmMMy OTHOIIIEHUST B 061aCTH
3allMTHI TIpaB NoTpebuTeneil. HemomyctumMble yCaoBuUSI TOroBopa, YIIeMISIOIe MpaBa MoTpeduTess,
HUYTOSKHBI.

Ecn BKIIIOUEHMe B JOrOBOP YCJIOBMIA, YIIEMISIOIIMX [TpaBa MOTPEOUTEIs, TIOBJIEK/IO MPUUMHEHe
YOBITKOB IIOTPEOMTENIO, OHM IOIJIeKAT BO3MELIEHMIO IIPOJABLIOM (M3TOTOBUTEIEM, VCIIOJHUTEJIEM,
MMITOPTEPOM, BJIafieJIblIEM arperatopa) B MOJHOM O6beMe B COOTBETCTBMM CO CTaTbeli 13 HaCTOSILEro
3aKkoHa.

TpeboBaHme moTpeGUTEIISI O BO3MEILEHUY YOBITKOB MOAJIEXXUT YIOBJIETBOPEHNIO B TEUEHME NECSITU
JHeJ CO JHS ero IpeabsBIeHNS.

KoncynpranTtliroc: mpuMevaHue.

[Monoxkenust cr. 16 (B pex. @3 or 01.05.2022 N 135-®3), ycraHaBauBaiolliye IepeyeHb
HEJOMYCTUMbIX YCJIOBMIA [OrOBOpa, VIIEMJISIONIMX IpaBa MOTPEOUTENIs], PAaCIPOCTPAHSIOTCS Ha
OTHOIIIEHNSI, BO3HUKIIIVE U3 paHee 3aKTI0UEHHbBIX JOTOBOPOB.

2.K HeJOIMyCTUMbIM YCJIOBUSAM OOrOBOpAa, YIIEMJISIOIIMM IIpaBa HOTpe6I/ITeJ'IH, OTHOCITCS:

1)  ycnoBus, KOTOpble  MPENOCTaBJSIIOT  MPOJABIy  (M3TOTOBUTENIO,  MCIIOJHUTEJIO,
YIIOJTHOMOYEHHOV OpraHM3aluy WM YIIOJHOMOYEHHOMY WHAVBUIYAJIbHOMY TIPEOIPUMHUMATEITIO,
MMITOPTEPY, BJAAE/bIly arperaropa) IpaBO Ha OZHOCTOPOHHMI OTKa3 OT MCIIOJHEHMUS OO0s3aTebCTBa
UM OJHOCTOPOHHEe W3MEHeHMe YCJIOBMI 00si3aTesibcTBa (TIpeAMeTa, IeHbl, CpPOKa M MHBIX
COTJIACOBAHHBIX C MOTPeOMTENEM YCIOBUI), 32 MCKIIOUEHMEM CJIYYaeB, €CJIM 3aKOHOM WM VHBIM
HOPMATMBHBIM  TpaBOBbIM akToM Poccmiickoin  ®@egepanuy  MpegycMOTpeHa  BO3MOXKHOCTD
MpeAoCTaBJIeH)s JIOTOBOPOM TaKOr'o ITpaBa;

2) yCJIOBMSI, KOTOPbIE€ OI'PAHMYMBAIOT MTPABO IMOTPEOUTEIST HAa CBOOOIHBIN BBIOOP TEPPUTOPUATBHON
MOJICYOHOCTM CIIOPOB, MPeNyCMOTPEHHBIN ITYHKTOM 2 cTaTbyu 17 HacTosIIero 3akoHa;

3) YCIOBUMS, KOTOpble YCTAaHABIMBAIOT [Jis TOTpe6GuTenss 1uTpadHble CaHKIUU WIM WHbIE
00SI3aHHOCTH, TIPENSITCTBYIOLME CBOOOAHOV peanu3alyy TIpaBa, YCTAHOBJIEHHOTO CTaTbeil 32
HACTOSIIEro 3aKoHa;
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4) yCJIOBMSI, KOTOPbIE UCKIFOYAIOT MJIY OTPAaHMYMBAIOT OTBETCTBEHHOCTb MPOAABIIA (M3rOTOBUTEJIS,
VUCIIOJTHUTEJISI,  YIIOJIHOMOYEHHOW  OpraHM3aluy  WIM  YIIOJTHOMOYEHHOTO  MHAVBUIYaJTbHOTO
MpennpyvHMMATesisl, MMIIOpTepa, Biadesblia arperaropa) 3a HENUCIOJHEHMe WM HeHaJjexallee
MICTIOJTHEHME 00513aTeIbCTB 110 OCHOBAHMSIM, He TIPelyCMOTPEHHBIM 3aKOHOM;

5) vycnoBus, KoTOpble OGYCJIOBIMBAIOT MNPUOGPETEHME OJHUX TOBApoB (paboT, YCIyT)
06s13aTeTbHBIM MPUOOpPETEHEM WMHBIX TOBapoB (paboT, yCIyr), B TOM 4YMC/Ie MpeayCMaTpUBAIOT
06s13aTeTbHOE 3aKJ/IIOUEHNE MHBIX TOTOBOPOB, €C/IM MHOE He TIPeyCMOTPEHO 3aKOHOM;

6) YycCJIoBMS, KOTOpble IIpeayCMaTpUBAIOT BbBITMIOJHEHME [IOMOJHUTENbHBIX paboT (OKaszaHue
JIOTIOJIHATEIbHBIX YCJIYT) 32 TUIaTy 6e3 MoTydeHus Coracusi moTpeouTes;

7) ycyioBMs, KOTOpblE OrPAaHMYMBAIOT YCTAaHOBJIEHHOE cTaThel 16.1 Hacrosimero 3akoHa IPaBO
noTpe6uTesst Ha BBIOOP criocob6a u GopMbl OIJIaThl TOBApOB (pPaboT, YCIIyT);

8) ycsioBuMsI, KOTOpBIE COMEpsKaT OCHOBAaHMS JOCPOYHOTO PACTOPXKEHMS TOroBopa MO TPeOOBAHUIO
nmpojaBlia (MCIOJHUTENS, BJafesblla arperatopa), He IPeLyCMOTPEHHbIe 3aKOHOM WM WHBIM
HOPMAaTMBHBIM ITpaBOBbIM akTOM Poccuiickoint @enepaiiyiu;

9) ycnoBusi, KOTOpble YMEHBIIIAIOT pa3Mep 3aKOHHOM HEYCTOMKM;

10) ycsioBusi, KOTOpble OrpaHMUMBAIOT TIPABO BbIOOpA BUAA TpPeOOBaHMI, TPEIYCMOTPEHHBIX
myHKTOM 1 ctatby 18 u myHkTom 1 ctatbu 29 HacTosiIIero 3aKoHa, KOTOPbIe MOTYT OBbITh ITPEIbSBIEHbI
MpoMaBIly (M3rOTOBUTEJIIO, VCIIOJHUTEIIO, YIIOJTHOMOYEHHOM OpraHM3aluyu WIK YIIOJTHOMOYEHHOMY
VHIVBUAYAJIbHOMY IPENIIPMHMMATENIO, MMIIOPTEPY) MpM IIPoAa>ke TOBApoOB (BBINOJHEHMM paborT,
OKas3aHMM YCJIYT) HeHaZJIeXkallero KauecTna;

11) ycnoBus, KOTOpbIe YCTaHABJIMBAIOT OOSI3aTEIbHBIM MOCYMEOHBI MOPSIJAOK PacCMOTpPEHMS
CIIOPOB, €CJIY TaKOM MOPSIAOK He TPeLyCMOTPEH 3aKOHOM;

12) YyCJI0BUS, KOTOpbIE€ YCTaHaBJIMBAIOT [JId HOTp66I/ITe.TIH 006SI3aHHOCTb IO JOKa3bIBaHMIO
OIpeaeJIeHHbIX O6CTOHTEIIIJCTB, 6peM${ AOKa3bIBaAHMS KOTOPbLIX 3aKOHOM He€ BO3JIO’KE€HO Ha HOTpe6I/ITe.T[$[;

13) ycioBus, KOTOpble OrPaHMUMBAIOT TIOTPEOUTENIT B CPEOCTBAaX U CIOCO6AaX 3alUThI
HapYIIEHHBIX MPaB;

14) ycnoBusi, KOTOpbIe CTaBsT yIOBIETBOPEeHNe TPeOOBaHMIA TOTpebuTeNelt B OTHOIIIEHNY TOBApOB
(pabor, yciyr) ¢ HefoOCTaTKaMM B 3aBMCMMOCTb OT YCJIOBMIA, He CBSI3aHHBIX C HeJJOCTaTKaMy TOBapoOB
(pabor, yciyr);

15) uHble yCIOBMS, HapylIalollye TpaBuja, YCTaHOBJIEHHbIE MEKAYHApPOAHBIMU TOTOBOPAMM
Poccuiickoit @egepanyy, HaCTOSAIIMM 3aKOHOM, 3aKOHAMM Y TTPUHUMAEMBIMY B COOTBETCTBUU C HUMMU
MHBIMM HOPMAaTUBHBIMM MPABOBbIMM akTaMy Poccuiickon @epepaiiuiu, peryJaupyommmu OTHOIIIEHUS B
06J1aCTy 3aIIMTHI ITPaB MOTPEeOUTEITEN.

3. IlpomaBeln (MCHOJHUTEJb, BJjajiesiell arperaropa) He BIIpaBe OTKa3biBaThb B 3aK/JIIOUEHUN,
MICITOJTHEHMM JTOTOBOPA, HAIPaBJIEHHOTO Ha MPMOOpeTeHMe OOHMX TOBapoB (paboT, YCIyT), IO MPUYNHE
OTKasa IOTpebuTesi B IIPUOOpEeTeHuM WHBIX TOBapoB (pabor, ycayr). YObITKM, HPUYMHEHHbIE
MOTPEOUTEII0 BCJIEICTBME HApYIIEHMsI ero IpaBa Ha CBOOOIHBINM BbIOOp TOBapoB (paboT, yCIyr),
BO3MEIIAIOTCS TPOIaBILIOM (MCIIOJIHUTEJIEM, BJaZiesIblleM arperatopa) B oJIHOM oObeMe.
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3ampeliaeTcsl yAOBJIETBOpeHMEe TpeOOBaHM MOTpebuTesell B OTHOLLIEHUY TOBapoB (paboT, ycIyr)
C HeJOCTaTKaMM CTaBUTb B 3aBUMCUMOCTb OT YCJIOBMIA, HE CBSI3aHHBIX C HeJOCTaTKaMu TOBapoB (paboT,

YCITYT).

3ampeljaeTcsi OTKa3 B 3aK/JIOUEHMM [IOTOBOpa M BO BHECEHMM M3MEHEHMiI B HOTOBOP B Ciyuae
MIPaBOMEPHOTO YKa3aHMs MOTpebuTesieM Ha HEJOMYCTUMbIE YCJIOBMS JIOTOBOpA, YIIEMJISIONINE IpaBa
NOTpeduTess, B LIeISIX UCKIIOUEeHMs] TakKuX ycIioBuit. [1pu npegbsiBieHun norpeburesneM TpeboBaHuUsT 06
VICKJIIOUEHMM M3 JOrOBOpa HEIONMYCTMMBbIX YCJIOBMI [OrOBOpa, YIIEMJISIONIMX IIpaBa IMOTpeGuTess,
yKaszaHHOe TpeOoBaHMe MOJJIEKUT PAaCCMOTPEHMIO B TeUeHMe JNeCSITU THEN CO AHSI ero NMpeabsBiIeHus C
00s13aTeIbHBIM M3BeIlleHMeM TOTPeOUTEIISI O pe3y/IbTaTaX PaCCMOTPEHMST M IMIPUHSTOM MOTUBMPOBAHHOM
pellleHNH IO CYILIEeCTBY YKa3aHHOTO TPeOOBaHMS.

A63alibl YeTBepThIf - MAThIN yTpaTuau cuiay ¢ 1 centsbps 2025 roma. - @egepasibHblii 3aKOH OT
07.04.2025 N 69-®3.

3.1. Hpo,uaH(a JOIIOJIHUTEJIbHBIX TOBApPOB (BbIl'IOIIHEHI/Ie OOITOTHUTEJIbHBIX pa60T, OKa3aHune
JOINIOJITHUTEJIbHBIX YC)'IYF) 3a OTOeJbHYIO IIJIaTy OCYHIEeCTBJ/IIETCAd IIpOodaBIIOM (I/ICl'[OJ'[HI/ITe)'IEM,
BJ1age/ibLemM arperaTopa) MCKJ/IIOUMTEJIbHO C COrJiaCust HOTpE6I/ITe.TI$[.

[ToTpebuTenpb BIipaBe MOTPeOOBATh OT MPOaBIa (MCIIOJHUTES, Bale/blla arperatropa) Bo3Bpara
YIUTAU€HHOV [IeHeXXHOM CyMMBbI 3a IIpoJaHHble O6e3 ero corjacusi IOIMOJHUTEbHbIE TOBapbl
(BBIMIOJIHEHHBIE IOTOJHATE/IbHbIE pab0Thbl, OKa3aHHbIE JOMOJHUTEIbHbIE YCIIYTH).

3ampelliaeTcss HaBSI3bIBaHME IIOTPEOUTENIO IOIOJHUTEIbHBIX TOBAapoB (paboT, YyCIyr) 3a
OTAEJbHYIO TUIaTy TyTeM IMpeJoKeHUs TOTPeOUTeNI0 MO 3aK/II0UeHUs] ITOroBopa O IpUOOpeTeHun
OCHOBHBIX TOBapoB (paboT, ycCJIyr) MpuOOpecTM [OOIMOJHUTESbHbIE TOBapbl (PaboThl, yCIYTM) WU
3aKJIOYNTh WHBIE JIOTOBOPBI, TPUOOpETEHME WM 3aK/II0YeHMe KOTOPBhIX OOYC/IOBIMBAETCS
00s13aTeJIbHOCTBIO TPU  TNPUOOpPETEeHUM OCHOBHBIX TOBapoB (paboT, YCIyr), ecau WHOe He
MpeyCMOTPEHO 3aKOHOM.

[ToTpebuTenp BIpaBe OTKAa3aTbCsl OT OIUIATHI HABSI3AHHBIX IOTIOJHUTEIbHBIX TOBAapoB (pabor,
YCIAyT), a ecJiM OHM OIUIayeHbl, BIIpaBe IOTpebOBaTh OT TMpopaniia (MCIOJHUTENS, BJamesblia
arperatopa) Bo3BpaTa yIUIa4YeHHOM J€HEKHOM CyMMBbI.

TpeboBanne moTpebuTeNsI O BO3BpaTe YIJIAUEHHON 3a HaBSI3aHHbIE [OMOJIHUTEIbHbIE TOBApPbI
(paboThl, yCIyru) MM NMpUobpeTeHHble 6e3 ero Corjacusl JOTIOJHUTEeTbHbIEe TOBAphl (BBIMOTHEHHBIE
IOTIOJIHATEIbHbIE PAbOThI, OKa3aHHbIE [OMOJHUTEbHbIE YCIYTM) AEHEXHOW CYMMBbI ITOAJIESKUT
YIOBJIETBOPEHUIO B TEUEHME TPEX JHENM CO THS MPEeAbIBIEHNUST YKa3aHHOTO TPeOOBaHMS.

Cornacue moTpebuTenss Ha IpUOOpeTeHMEe  AOTOJHUTENbHBIX  TOBApOB  (BBIMOJHEHNE
JIOTIOJIHATEbHBIX PAabOT, OKa3aHue MOTOJHUTEIbHBIX YCAYT) 3a IUIaTy OGOpMIIsSeTCs ITPOAaBLOM
(ucriotHUTENIEM, BJIANIENIBIIEM arperatopa) B MMCbMEHHOU ¢dopMe, eCyiM MHOE He IIpeayCMOTPEHO
3akoHOM. OO6SI3aHHOCThH JOKa3aTh HaJM4YMe TAKOTO COTJIACHS WIM OOCTOSITENIbCTBA, B CWJIy KOTOPOTO
Takoe corJiacue He TpeGyeTcsl, BO3IaraeTcsl Ha nmpojasiia (MCIIOJHUTESIS, BIaiesblia arperatopa).

[TpocTaByieHne npopaBLoM (MCIIOTHUTEEM, BIae/blieM arperaropa) aBTOMaTUYeCKuX OTMETOK O
coryiacuu TNoTpeOuTesiss Ha MpuoOpeTeHe TOMOJHUTENIbHBIX TOBApOB (BBITIOJHEHME TOIMOTHUTETbHBIX
paboT, OKasaHMe MOIOJHUTENbHBIX YCJIYT) WIM BbIpaskeHUe IMPOJaBIOM (MCIIOJHUTEIEM, BJaJesblieM
arperatopa) 3a IIOTPeOUTENsT TAaKOro COIJIacusi B MHOM Buae Jmbo GopMupoBaHMe MTPOIABIIOM
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

(ucrosHUTENEM, BJIAAENbIIEM arperatopa) YCJIOBMM, MPEeNIoJaralolMx M3HAvYaJIbHOE COrJiacue
MOTpebuTeNsT Ha NpUOOpeTeHMue [OTMOJHUTENIbHBIX TOBApOB (BBITIOJHEHME OOTMOJHUTEIbHBIX padoT,
OKasaHMe IOMOJHUTENIbHBIX YCIYT), He AOYCKaeTCsl.

(. 3.1 BBemen DepepanbubiM 3akoHOM OT 07.04.2025 N 69-D3)

4. TlpopmaBen (MCIOJHUTENIb, BJIafie/iell arperatopa) He BIpaBe OTKa3bIBaTh ITOTPEOUTETIO B
3aKJIIOUYEHVM, VICITOJTHEHUM, USMEHEHUM WJIM PACTOP>KEHMM TOTOBOPA C TIOTPeOUTeIeM B CBSI3U C OTKAa30M
MOTpPeOUTEeNST MPEeJOCTaBUTh IepCOHa/IbHbIe JaHHbIE, 3a MCK/IIOUEHMEM CJydaeB, ecyii OOS3aHHOCTh
MpeJoCTaB/IeHMsT TaKMX OAHHBIX IIPeIyCMOTpPEHa 3aKOHOIaTeabcTBOM Poccuiickon Demepanvn mim
HEMOCPeICTBEHHO CBSI3aHA C VICITOJTHEHMEM JIOTOBOpPA C OTPeObuTeIeM.

[Tpu npembsiBaeHMM TOTpeOUTENIEM TPEOOBAHMS O MPEJOCTAaBIEHUN MHGOPMAIMM O KOHKPETHBIX
NNpMYMHaX " IIpaBOBbIX OCHOBAHMAX, OIIpede/IdioluX HEBO3MOXXHOCTb 3aK/JIIOUeHNd, MCIIOJIHEHMN,
M3MEHEeHUSI MM PacTOPsKEHMs IOoroBopa 6e3 MpemoCTaBaeHMsT MepCOHATbHbIX JAaHHBIX, B MMCbMEHHO
dbopme (B TOM umcie B GopMe 3JEKTPOHHOTO [TOKYMEHTa) IpojaBel (MCIIOJHUTEb, BJIafeser
arperatopa) JOJBKeH MPeloCTaBUTh TaKylo MHOpMaIUIO B TeUeHMe CeMU ITHEeM CO THS MpembsBIeHUS
YKa3aHHOTO TpeboBaHMsI.

[Tpomasern (McrosIHUTEb, BJIafiesel] arperatopa) ImpeaocTaB/sieT MHOOpMAaNyo MOTPeOUTENTIO B
TOM (dopMe, B KOTOPOU TMpembsBIEHO TpeOGOBaHME IMOTPeOUTENST O IMpenocTaB/ieHny WHGOPMaLUU O
KOHKPETHBbIX TNPUYMHAX ¥ TIPaBOBbIX OCHOBAHMSX, OIpPeNesSIONMX HEBO3MOXKHOCTh 3aK/IIOUeHMS,
VICIIOJTHEHMSI, M3MEHEeHUsI WIM PacTOpXKeHMs JoroBopa 6e3 IMpemocTaB/IeHMsI MePCOHATbHBIX TaHHBIX,
eCJI MHOe He YKa3aHO B 9TOM TpeGOBaHUM.

[Tpu npenbsiBieHMM TOTpeOUTENIEM TPeOOBAaHMS O MPEJOCTaBIeHUM MHGOPMAIMK O KOHKPETHBIX
MPUUMHAX M IIPABOBbIX OCHOBAHMSIX, OIPENe/SIONMX HEBO3MOXXHOCTb 3aK/IIOUeHMs, MCIIOJHEeHN,
M3MEeHEeHUS] MM PaCTOPsKeHMS ToroBopa 6e3 IpefoCTaBIeHNs TepCOHATbHBIX JAaHHBIX, B YCTHOM (GopMe
Takas MHGOpPMAaIys TO/DKHA ObITh IIPeIOCTaBIeHa He3aMeIJIUTEeTbHO.

Cratba 16.1. ®opMbl U NOPAAOK onnatbl NpU nNpogaxe ToBapoB (BbIMO/IHEHUN
paboT, oKazaHuu ycnyr)

(BBemena ®epepanbubiM 3akoHoM OT 05.05.2014 N 112-D3)

1. TlpomaBel (MCIIOMHUTENb, BJAJeNiell arperatropa B Cydae MCIOJIb30BaHUS B  CBOEI
JeATEeIbHOCTY HAJIMYHBIX PACUeTOB C MOTpebuTesieM) 0O6si3aH OOGECIeUnTh BO3MOXKHOCTh OIUIAThI
TOBapoB (paboT, YCJIYT) MyTEM MCIIOJIb30BaHMsI HAIMOHAJIbHBIX IIJIATEKHBIX MHCTPYMEHTOB, a TaKXkKe
HJIMYHBIX PACUYETOB IO BIOOPY MOTPEOUTES.

(B pen. @enepanbHoro 3akoHa oT 31.07.2020 N 290-D3)

OO6s13aHHOCTb 00ECIeUnTh BO3MOXKHOCTb OIUIAThl TOBAapoB (paboT, YCJIYr) C MCIIOJb30BaHMEM
HAlMOHA/IbHBIX IIJIATEKHBIX MHCTPYMEHTOB B paMKaxX HaALMOHAJIbHOM CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcsl Ha TpojaBlia (MCIIOJHUTENSI, BJiafie/iblia arperatopa), y KOTOPOTO BbIpydka OT
peasM3anyy TOBApOB (BBITTOJHEHMS pabOT, OKa3aHMsSI YCIYT) 3a MPEeIIeCTBYIONMIA KaJeHAapHbIN TOf,
MPEBBIIIAET ABAIATH MUJIJIMOHOB PyOJIeii.

(B pen. @enepanbHoro 3akoHa oT 31.07.2020 N 290-D3)

Ecyiim MecTo orutatel ToBapoB (paboT, yCIyT) HAXOAUTCSI B MECTe, I'/ie He TIPeJOCTaBISIIOTCS YCIyTU
IOCTYyMa K TOABMKHON paguoTesieOHHOV CBSI3M M (WIM) CPeACTBaM KOJUIEKTMBHOIO [OCTyMa K
MH(pOPMAaIMOHHO-TeJIEKOMMYHUKAIIMOHHOM cetu "Nurepuet”, npojaBel; (MCTIOTHUTETD)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

OCBO60)K,EL3€TCH OT OOSI3aHHOCTM OOECIIeUMTh B 3TOM MECTe€ BO3MOXKHOCTb OILIAThI TOBAapoOB (pa60T,
YCJ'IYI') C UCIIOJIb30OBaHVEM HallMOHAJIbHbIX IIJIATE€>KHbIX MHCTPYMEHTOB.

[IpomaBelr ocBOOOXKIAeTCS OT OOSI3aHHOCTM OOECIeYnTb BO3MOKHOCTb OILJIAThl TOBAapOB C
MICITOJIb30BAaHMEM HAaILMOHAJbHBIX ILJIATEKHBIX MHCTPYMEHTOB B TOProBOM OOBEKTe, BbIpyYKa OT
peajM3anyy TOBAapOB B KOTOPOM COCTAaBJISIET MeHee ISITYM MWUIMOHOB pyOJieli 3a IpealiecTBYIOIINI
KaJIeHTapHbIIi TOfI.

(. 1 B pen. @enmepasibHoro zakoHa ot 01.05.2017 N 88-D3)

Koncynpranrtllntoc: npumeuaHne.
C 01.09.2026 m. 1 ct. 16.1 momosnustercst a63. 5 - 7 (D3 or 23.07.2025 N 248-D3). Cm. 6ymyIyio

penaKkIinio.

2. Ormtata TOBapoB (paboOT, YCIYT) MOKET IPOU3BOAMUTBLCS TOTPeOUTesieM B COOTBETCTBUM C
yKa3aHueM IMpojaBlia (MCIIOJHUTENSI) IYyTEM pPACUYeTOB 4Yepe3 CyObEKTOB HAIMOHAJIbHOM IIJIaTEKHOM
CUCTEMbBI, OCYIIECTBJISIIOLIMX OKa3aHMe IUIATEKHBIX YCJIYT B COOTBETCTBMM C 3aKOHONATEJLCTBOM
Poccuiickont @epepany O HAUMOHAIBHOM IUIATEKHOM CUCTEMe, €CJIM MHOe He YCTaHOBJIEHO
(benepasbHbIMM 3aKOHAMM MJIY MHBIMM HOPMAaTUBHBIMM ITPaBOBbIMM akTaMyu Poccuiickoit @epepanym.

3. Ilpu orutate ToBapoB (paboT, YCIYr) HaAUMYHBIMM [EHEXHBIMU CPeINCTBAMU O0s3aTeIbCTBa
MOTpebuTeNsl IMepel MPOAABIOM (MCIIOJHMUTENIEM) IO oOIulaTe TOBapoB (paboT, YCIYT) CUUTAIOTCS
VICIIOJTHEHHBIMM B pa3Mepe BHECEHHbIX NEeHEXXHbIX CPpeaCTB C MOMEHTAa BHECEHMS Ha/JIMYHbIX OEHEXXHbIX
CPernCcTB TMpoJaBlly (MCIIOJHUTEIIO) MO0 IUIATESKHOMY areHTy (cybareHTy), OCYIIEeCTBIISIOIIEMY
JeSITEIbHOCTD T10 TIPUEMY IIJIaTesKel PU3NIECKNUX JIUII.

[Ipu omutate TOBapoB (paboT, yCayr) MyTeM IiepeBoja IPeNOCTaBJ/sIeMbIX MOTpedbuTenemM
HQJIMYHBIX JEHEXKHbIX CPeICTB 0e3 OTKPBbITMSI GAHKOBCKOTO cueTa 00s3aTeNbCTBa MOTPeOuTesNs neper,
MpOaBIIOM (MCITOJTHUTEIEM) TIO OIIaTe TOBapoB (paboT, yC/IYT) CUMTAIOTCS UCIIOJTHEHHBIMU B pasmepe
BHECEHHbIX IEeHEeXXHBIX CPeICTB C MOMEHTa BHECeHUS! MOTpebuTesieM HAIMYHBIX ITEHEKHBIX CPElCTB
KPeOUTHOM OpraHm3anuyu Jambo OGaHKOBCKOMY IIJIaTEXXHOMY areHTy (CybareHTy), OCYILECTBJISIOIIM
JeATeIbHOCTh B COOTBETCTBUM C 3aKOHOHaTeabCcTBOM Poccuiickoit @epepauyy O HAIMOHAIBHOM
IUIaTeXXKHOM CUCTEMe.

[Tpu ortate ToBapoB (paboT, yC/IyT) MMyTeM IepeBOAa TEHEKHbIX CPEJCTB B paMKax MPUMEHSIEMbIX
dbopM Oes3HaJMUHBIX pacueToB OOSI3aTe/IbCTBA TOTPeOUTesNs Tepel MPOAABIOM (MCIIOJHUTENIEM) IO
oriaTe TOBapoB (paboT, yC/IIYT) CUMTAIOTCS MCIIOJTHEHHBIMM B CyMMe, YKa3aHHOM B PaCIIOPSIKEHUM O
repeBoOJie TEHEXKHBbIX CpPEINCTB, C MOMEHTAa TIOATBEPIKAEHMS €ro WCIIOJHEHUSI OOCTYKMBAIOIIEN
MOTPeOUTENST KPeIUTHON OpraHu3alneil.

4. Tlpu omnaTte ToBapoB (paboT, yCIayT) MpoAaBly (MCIIOJHUTEIO) 3aIpelleHO YCTaHABJIMBATh B
OTHOIIIEHMM OJHOTO BMIa TOBAapoB (paboT, yCJIyT) pas3/iMuHble IIeHbI B 3aBMCUMOCTYM OT CIIOCOOa MX
OIJIaThI TOCPEICTBOM HAJMUYHBIX PACUETOB WIM B paMKaxX MPUMeHseMbIX (popM O6e3HaTMUHBIX PacueToB.

Koncynprantlitoc: mpumMevaHue.

IT1. 4.1 cr. 16.1 He pacmpocTpaHsieTCsl Ha OTHOIIIeHMs, BO3HMKAIOIMe U3 JOTOBOPOB yuyacTUs B
IIOJIEBOM CTPOMTEJIbCTBE, 3aKiouaemMbix B cooTBeTcTBMM ¢ @3 or 30.12.2004 N 214-®3 (D3 ot
31.07.2025 N 284-®3).
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

4.1. TpopaBuy (MCIIOTHUTEIIO) 3alpelleHO YCTaHaB/IMBaTh B OTHOIIEHMM OJHOTO BMIA TOBAapOB
(pabort, yciyr) pasiMuHble IIeHbl B 3aBUCUMOCTH OT MCIIOJb30BaHMSI ITOTpeOUTe/IeM cepByca pacCPOUKA
MM OIUIaThl TOBapa (paboThl, YCIYTH) TTOTPeOUTEIEM B paCCPOUKY MJIM Yepe3 Olpee/ieHHOe BpeMs, 3a
MCKJTIOUEHMEM CJIYYaeB, eCJIM JJOTOBOP, YCIOBMUSI KOTOPOTO MpeayCcMaTpMBaIOT OIJIaTy ToBapa (paboThl,
YCJIyTU) TIOTpeOUTEeIeM B PaCcCpPOUKy WIM Uepe3 OIpeleIeHHOe BPeMs, 3aK/II0YaeTcsl C YYaCTHUKOM
9KcIriepuMeHnTa B cooTBeTcTBuu ¢ DemepanbHbiM 3akoHOM oT 4 aBrycra 2023 roma N 417-®3 "O
MPOBEIEeHNM SKCIIePMMEHTa II0 YCTaHOBJIEHMIO CIIelMaJIbHOIO PEryJMpOBaHMS B LEJSIX CO3TaHMS
HEeOOXOOMMBIX YCJAOBUI OJISI OCYILECTBJIEHMS OEeSATEJIbHOCTY IO MapTHEPCKOMY (MHAHCHMPOBAaHUIO B
OoTAenbHbIX cyobekTax Poccmiickoit @epepanym M O BHECEHMM WM3MEHEHMM B OTHeJIbHbIE
3aKOHOaTeIbHbIe akThl Poccuiickon ®epeparn’.

(1. 4.1 BBenen ®emepanbHbiM 3ak0HOM OT 31.07.2025 N 284-D3)

4.2. Ilpun omnnatre ycoIyr, oOKa3blBaeMbIXx Ha OCHOBaHMM aAOGOHEHTCKOTO [OroBopa B
MHGOPMAIMOHHO-TeJIEKOMMYHMKAIMOHHOM ceTu "VHTepHeT" C ucHosb30BaHMeM cairta u  (Win)
CTpaHMIbl caiiTa B MHGOPMAIMOHHO-TEJIEKOMMYHMUKALMOHHOM cetn "UutepHer", wu  (win)
MH(POPMAIIMOHHOM CUCTEMbI, ¥ (WIK) TPOrpaMMbl [JIT 3JIEKTPOHHBIX BbIUMCIUTEIbHBIX MAIlIVH,
VICTIOJIHUTEJTIO  3allpelieHO MCIO0JIb30BaTh [JIs1 TIOJYYeHUS TePUOANYECKUX TIIaTeXell PeKBU3UTHI
GaHKOBCKOT'O CYeTa MOTpeOuTesNs WM [aHHble O ero 3JIeKTPOHHBIX CPeNCTBaxX IUIaTesKa, KOTOpbIe
noTpebuTe b TMPEeNOCTaBWJI paHee M B OTHOLIEHMM KOTOPBIX BBIPA3WJl MCIIOJHUTENIO OTKa3 OT
MCIIOJIb30BaHMSI TIPU pacyeTax C HUM.

WcronauTeb 06s13aH 06eCIIeUnTh IIPYeM OTKas3a MOTpeGUTe sl OT MUCIIOIb30BaHMs IIPU pacyeTax C
oTpebuTeIeM paHee MPeJOCTaBIeHHbIX IIOTPEOUTEIEM PEKBU3UTOB GAHKOBCKOIO CUeTa MM JAHHBIX O
€ro 3JIEKTPOHHBIX CPEICTBAX IUIaTeKa, B TOM YMCJIe B 3JIEKTPOHHOM (opMme.

(1. 4.2 BBeneH ®emepanbHbiM 3akoHOM OT 15.10.2025 N 376-D3)

5. TlpopaBer (MCITOJIHMTEIb) HECET OTBETCTBEHHOCTb 3a BO3HUKIINME Y MOTpeOUTeNsT YOBITKM,
BbI3BaHHbIE HapYIIIeH/EM TpeOOBaHMI ITYHKTA 1 HACTOSILEN CTAThMU.

CrartbAa 17. Cyge6Hasn 3awmTa npaB notpedouTtenem

1. 3armura mpaB notpeduTeseli OCYIIECTBIISIETCS CYyIOM.

3ammTa TpaB  IMOTpeOMTEeNeN  YCJIyr, OKa3blBa€MbIX (MHAHCOBBIMM  OpraHM3alsSIMMU,
OpPraHmn3yrommnmMmn BBHMMOJZlefICTBME C YIIOJTHOMOYE€HHBIM I10 ITpaBaM HOTpe6MTEHefI (I)I/IHaHCOBbIX YCIIyT B
cootBeTcTBUM ¢ @DemepasibHbIM 3akoHOM "O6 YIIOJIHOMOYEHHOM IO IIpaBaM IOTpeduTesen
(bUHAHCOBBIX YCIYT", OCYIIECTBIISIETCS C OCOGEHHOCTSIMM, YCTaHOBJIEHHBIMY YKa3aHHbIM DenepasbHbIM
3aKOHOM.

(ab63ar; BBemen demepanbabiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammre mpaB NOTpeOGuUTEel MOT'YT OBbITh MPEIbSIBJAEHBI 10 BbIOOPY MCTLA B CYA, IO
MeCTY:

HaXOXXOeHMs opraHm3anuum, a €CJii OTBETUMKOM SBJISIETCS MHHMBMﬂyaﬂbeIﬁ mnpennpmMHMmartesb, -
€r'o JKUTEJIbCTBA,

SKUTEeJIbCTBA WM IIpeObIBaHMS UCTIIA;

3aKJ/IFOYEeHM MJIN UCIIOJIHEHM JOroBopa.
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

Ecwm mck K opraHmsanyy BbITEKAeT U3 AESITENbHOCTM ee Guanana WM IpeacTaBUTEIbCTBA, OH
MOKeT ObITb MpebsiBJIEH B CY/I TI0 MECTY HaXOKIeHus ee puana win mpeicTaBUTe/IbCTBA.
(1. 2 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Tlorpebutenn, uHBIE MCTLBI MO MCKaM, CBSI3aHHBIM C HapylleHMeM IIpaB IOTpeOuTesiei,
OCBOOOXKAAIOTCS OT VYIUIAThl TOCYIAPCTBEHHOM TIONUIMHBI B COOTBETCTBUM C 3aKOHOATEIbCTBOM
Poccuiickoit @emepanyy o Hajiorax u cbopax.

(n. 3 B pen. PenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. 3ALLLUTA NMPAB NOTPEBUTENEN NPU MPOAAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTpe6utens npu oGHapyXxeHun B ToBape HeJO0CTaTKoOB
(B pen. ®enmepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. TloTpebuTtenp B ciaydyae OGHApy>KeHMST B TOBape HEIOCTATKOB, €CJIM OHM He ObLIM OTOBOPEHbI
MIPOJaBILIOM, IO CBOEMY BbIOODY BIIpaBe:

MOTPebOBaTh 3aMeHbI Ha TOBAP 3TOM K€ MapKu (3TUX Ke Moaeu U (W) apTUKYJIA);

MOTpe6OBaTh 3aMEHbI HA TAKOM JKe TOBap APYTroil Mapku (MOJe, apTUKYJIa) C COOTBETCTBYIOLIMM
1epepacyeToM TMOKYITHOM 1IE€HbI;

MOTPebOBATh COPA3MEPHOI'0 YMEHbIIIEHNS IIOKYITHOM 1e€HBI;

HOTpe6OBaTb He3aMeOJINTeJIbHOT'O 6€3BOBM€3,I[HOI‘O YCTpaHEHMS HeOOCTATKOB TOBapa WJ/IN
BO3MelIeHNs pacXoa0oB Ha X UCITpaBJIEHNe HOTpe6I/ITeHeM WJIN TPETBUM JIMLIOM,

OTKa3aTbCA OT MCIIOJIHEHMA AOroBOpa KYIUIM-TIPOOAXKU U HOTDE6OB8.TI) BO3BpaTa yrmaquHoﬁ 3a
TOBap CYyMMBI. ITo Tp66OBaHI/IIO IIpoaaBIa M 3a €ro Cyer HOTpe6I/ITe.T[b OOJDKEH BO3BPATUTL TOBAp C
HeagoCTaTKaMI.

[Ipy sTOM mOTpeOUTENL BIIpaBe IMOTPeOOBATh TaKKe ITOJIHOTO BO3MEIIEHUSI YOBbITKOB,
MPUYMHEHHBIX €My BCJIEACTBME MPOAakK/ TOBapa HEHaJJIeXKalllero KauectBa. Y ObITKM BO3MEIIAIOTCS B
CPOKM, YCTAHOBJIEHHbIE HACTOSIIIMM 3aKOHOM /i YIOBJIETBOPEHUS] COOTBETCTBYIOLIMX TpeGOBaHMI
MOTpeouUTEIS.

B orTHOmeHMM TeXHMUYECKM CJIOKHOTO TOBapa IOTpeOuTe b B Ciydyae OOHApy>KeHMsS B HEM
HEJOCTaTKOB BIIPAaBe OTKA3aTbCS OT MCITOJIHEHMSI OrOBOpa KYIUIM-TIPOJAAKM M MOTpeboBaTh BO3BpaTa
yILJITAYEHHOM 3a TaKOM TOBap CYMMbI JiMOO MpembsBUTh TpeOOBaHME O ero 3aMeHe Ha TOBap 3TOM ke
Mapku (Mopaeny, apTUKyja) WIM Ha TaKoi >Ke ToBap [HOpyroi Mapku (Momenau, apTUKyJa) C
COOTBETCTBYIOIIMM IIepepacueToM ITOKYITHOM IleHbl B TeueHMe TSITHAALATY OHEeM CO IHS Iepemadyu
MOTPeOUTEI0 TakKoro ToBapa. [lo uMcTeyeHMM ITOrO CpOKa YyKa3aHHbIe TpeOOBAHMS TIOJIEXKAT
YIOBJIETBOPEHUIO B OTHOM M3 CJIEAYIOIIMX CTYYaeB:

O6HaI)Y)K6HI/Ie CYLIeCTBEHHOI'O HeJOCTAaTKa TOBapa,

HapylieHMe YCTaHOBJIEHHbIX HAaCTOSIINM 3aKOHOM CPOKOB YyCTpaHeHMs HeJOCTAaTKOB TOBAapa,
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

HEBO3MOSKHOCTb MCITOJIb30BaHMSI TOBapa B TeueHMe KaXKIOro Troja TrapaHTUIIHOTO CpOKa B
COBOKYITHOCTM OoJjiee 4eM TPUAIATh THEN BCAEOCTBME HEOTHOKPATHOI'O YCTPAaHEHMSI €ro pasjMuHbIX
HEeIOCTATKOB.

[lepeueHb TEXHMUYECKM CJIOKHBIX TOBapoB yTBepskmaercss [IpaBurtenbctBom Poccuiickoin
Depepanyn.
(. 1 B pen. ®epepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, ykasaHHble B ITyHKTe 1 HACTOSIIEN CTaTby, IPEAbABISIOTCS MOTpebuTeremMm
MpoJaBIly JiMOO YIOJHOMOYEHHOW OpraHM3alyy WiIM  YIIOJJHOMOYEHHOMY MHIUBUIYAIbHOMY
[peanpuHUMATEIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpebuTesnpb BIpaBe MpeabsIBUTh TPeOOBaHMS, YKa3aHHbIE B ab3allaX BTOPOM U TSITOM ITYHKTA
1 Hacrosiel CTaTbM, M3TOTOBUTENIO, YIIOJHOMOYEHHOM OpraHM3aluy WM YIOJHOMOYEHHOMY
VHIVBUAYAJIbHOMY IPeaNpPUHUMATEITIO0, UMIIOPTEPY.
(B pen. DepepasbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo mpenmbsiBiieHMS 3TUX TpPeOOBaHUI IOTPeOUTENh BIIpaBe BO3BPATUTb M3TOTOBUTEIIIO WJIN
MMITOPTEPY TOBAp HEHAJJIEKAIero KauecTBa ¥ MOoTpeboBaTh BO3BpaTa yIJIaYeHHOM 32 HETO CyMMBbI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

KoncynpranTtliroc: mpuMevaHue.
C 01.10.2026 cr. 18 momonusercs . 3.1 (@3 ot 31.07.2025 N 290-D3). Cm. 6yayIIYIO peIaKIIMIO.

4. Vrpatun cuny. - @egepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrctBie y moTpebuTesi KacCOBOIO WM TOBApHOrO ueKa JMOO MHOTO HJOKYMEHTa,
YOOCTOBEPSIONIMX (aKT M YCJIOBMS IIOKYIKM TOBapa, He SBJISIETCS OCHOBaHMEM [JjisI OTKasa B
YIOBJIETBOPEHUM €r0 TPpeOOBaHMIA.

[TpomaBer;  (M3roTOBUTENb),  YIIOJHOMOYEHHAss  OpraHmM3anus  WIM  YIIOJTHOMOYEHHBIN
VHIVBUAYAIbHBIN TTPeAIPUHMMATEb, UMITIOPTEP OOSI3aHbI MPUHSITH TOBAp HEHAJJIeXKAIllero KavyecTBa y
NoTpeduTess U B CIyyae HeoOXOAMMOCTM MPOBECTU MPOBEPKY KavecTBa ToBapa. [loTpeburesns BrpaBe
Y4acTBOBATh B ITPOBEpPKe KauecTBa TOBapa.

(B pen. ®enmepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cinyyae cmopa o mpuumHax BO3HMKHOBEHMSI HEAOCTAaTKOB TOBapa Ipopasel (M3rOTOBUTEJD),
YIIOJTHOMOYEHHAsT OpraHm3aiyus WIM  YIIOJTHOMOYEHHBbI VHOVBUAYAIbHBI  MPeaNpUHIMATEb,
MMITOpTEp OOSI3aHbI MPOBECTYM 3KCIIEPTM3Y TOBapa 3a CBOM CYET. DKCIepTH3a TOBapa MPOBOIUTCS B
CpOKM, YycTraHoBjeHHble cTaTbsiMu 20, 21 wm 22 Hacrosiiero 3akoHa [JISI YIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHMi1 oTpebutess. IloTpebuTens BlipaBe MPUCYTCTBOBATh P MPOBEIEHUN
9KCIIEPTU3bl TOBapa M B CJyyae HECOIJIacCuMsl C ee pe3yjbTaTaMy OCIIOPUTb 3aK/II0UeHMe TaKoi
9KCIEPTU3bI B CyeOHOM IOPSIIKeE.

(B pen. ®enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Ecm B pe3yJjibTaTe 3KCIIEPTU3bl TOBApa YCTAaHOBJIEHO, UTO €0 HEeJOCTAaTKM BO3HUKJIM BCJIEACTBUE
O6CTOHT€J’II)CTB, 3a KOTOpbI€ He OTBeYaeT IIpoJaBel] (I/IBI‘OTOBI/ITeJIb), l'IOTpe6I/ITeJ'Ib 006513aH BO3MECTUTh
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

MIPOIaBILY (M3rOTOBUTEJTIO), YIIOJTHOMOYEHHOM opraHusanumn 178071 YIIOJTHOMOYEHHOMY
VHIVBUAYAJILHOMY HpeOIIpUHUMATENIIO, MMIIOPTEPY PACXOAbl HA MPOBEIEHME SKCIEPTU3bI, a TaKKe
CBSI3aHHbIE C ee ITPOBeIeHMEeM PacXOIbl HA XpaHeHMe U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(. 5 B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

6. [IlpomaBen, (M3roTOBMUTENb), VIOJHOMOYEHHAs OpraHusaius WIM  YIIOJTHOMOYEHHbBIN
VHIVBUAYAIbHBIM TpeaIpMHMMAaTe b, MMIIOPTEP OTBeYaeT 3a HEeOOCTAaTKM TOBapa, Ha KOTOPBLIA He
YCTaHOBJIEH TapaHTUIHBINA CPOK, €C/IM ITOTPeOUTEIb JOKAKeT, YTO OHM BOSHMKIIM IO Ilepeaady ToBapa
HOTpe6I/ITeH}O WIN 110 ITIpMYMHaM, BO3SHUKIIVM OO0 3TOI'O MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomenun toBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUIHBIN CPOK, MpopaBel (M3rOTOBUTEJD),
VIIOJTHOMOYEHHAs1 OpraHusanysi WM  YIOJHOMOYEHHbBI WHAVBUAYAJIbHbBIA IpeIIpUHMMATEb,
MMIIOpTEpP OTBEYaeT 3a HeJOCTaTKM TOBapa, eCyiM He JOKaKeT, YTO OHM BO3HMK/IM IOC/e Iepemauyn
TOBapa IOTPeOUTEI0 BCAEACTBME HAPYIIEHUS IOTPeOUTeNeM IPaBUJI MCIHOJIb30BaHMA, XPaHEHUST WA
TPaHCIIOPTUPOBKU TOBAPa, JEMCTBUI TPETbUX JIALL UJIM HEIIPEOIOJIVMONM CUJIbI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(11. 6 BBegen PepepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

7. ocraBKa KpyImHOrabapuTHOTO TOBapa ¥ TOBapa BecoM 6oJiee MITY KMJIOTPaMMOB IS pEMOHTa,
VIEHKM, 3aMeHbl M (WIM) BO3BpAT MX MOTPEOUTENIO OCYILIECTBJISIOTCS CWJIaMM M 3a CUeT IMpOJaBIa
(M3roTOBUTEJISA,  YIIOJTHOMOYEHHOM  OpraHu3aluy WM  YIIOJTHOMOYEHHOTO  MHAUBUIYATbHOTO
MpeAnpyuHUMaTeNsl, MMIoOpTepa). B cyuae HeuCIOMHEHMS] HAHHOM OOSI3aHHOCTM, a TaKKe IIpu
OTCYTCTBUM TIpojaBlia (M3rOTOBUTEJIA, YIOJHOMOYEHHOV OpraHM3aluy WIM YIIOJTHOMOYEHHOTO
VHIVBUAYAJIBHOTO TPEINPUHUMATENISI, UMIIOPTEPA) B MeCTe HaXOKIEHMSI TMOTpPeOouTessl MOCTaBKa U
(M) BO3BpaT YyKasaHHBIX TOBApPOB MOIYT OCYILECTBJISITbCS IMOTpebuTteneM. [Ipu 3TOM Ipopaser
(M3roTOBMTE/Ib,  YIOJHOMOUYEHHAs  OpraHmsaius WIM  YIIOJHOMOYEHHBbI  VHOVBUIYaJbHbINA
npeAInpuHUMAaTe b, UMIIOPTEP) 00sI3aH BO3MECTUTDb IMOTPEOUTEIIO PACXO/bl, CBSI3aHHbIE C JIOCTABKOM U
(M) BO3BpaTOM yKa3aHHbBIX TOBAPOB.

(. 7 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-®03)

Cratba 19. Cpoku npeabABNEeHUA noTpeduTeneM Tpe6oBaHWA B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TloTpeburenb BmpaBe MpeabsIBUTh IPEeAyCMOTPeHHble cTaTbelli 18 Hacrosilero 3akoHa
TpeboBaHMSI K MPOJaBLy (M3rOTOBUTENIO, YIOJHOMOYEHHOV OpraHM3aluy WX YIOJHOMOUYEHHOMY
VHIVBUAYAJIBHOMY MpeOIpUHUMATEII0, UMIIOPTEPY) B OTHOIIEHMM HEZOCTAaTKOB TOBapa, €C/iMi OHU
06Hapy>KeHbI B TeUEHME TapaHTUITHOTO CPOKA MJIM CPOKA F'OTHOCTH.

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHolleHnn ToBapoB, Ha KOTOpble rapaHTUITHbIE CPOKY MJIM CPOKM TOJHOCTU He YCTaHOBJIEHBI,
MOTpebuTEeIb BIIpPAaBe MPEIbSIBUTb yKa3aHHbIe TpeOOBaHMS, eC/IM HeIOCTaTKM TOBApPOB OOHApY>KEHbI B
pasyMHbIN CPOK, HO B Ipefesiax IBYX JIeT CO JHS Mepefaun UxX MOoTpedburestto, eciu 6osee IauUTeTbHbIE
CPOKM He YCTAHOBJIEHBI 3aKOHOM WJIM JJOTOBOPOM.

(1. 1 B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTMITHBIV CPOK TOBapa, a TaK’Ke CPOK €ro CJIY>KObI MCUMCIISIETCSI CO THS TMepefauy ToBapa
MOTPeOUTENTIO, €CAM MHOEe He TMpeayCMOTPeHO mAoroBopoM. Eciau geHb TIepefauy YCTaHOBUTD
HEBO3MO3KHO, 3T CPOKM MCUMCIISIIOTCS CO THS M3TOTOBJIEHMST TOBapa.

www.consultant.ru CrpaHuua 28 ns 52
HajeXHaqd npaBoBasd nogaepxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=29.07.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=29.07.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=29.07.2026&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=29.07.2026&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=29.07.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=29.07.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=29.07.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=29.07.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=29.07.2026&amp;dst=100070&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=29.07.2026&amp;dst=100070&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=29.07.2026&amp;dst=100089&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=29.07.2026&amp;dst=100089&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=29.07.2026&amp;dst=100092&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=29.07.2026&amp;dst=100092&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=29.07.2026&amp;dst=100113&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=29.07.2026&amp;dst=100113&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=29.07.2026&amp;dst=100075&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=29.07.2026&amp;dst=100075&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

st ce30HHBIX TOBAapoB (0OYBM, OHEXKABI M TPOUYMX) ITU CPOKM MCUMUCISIOTCS C MOMEHTA
HACTYIUIEHUSI COOTBETCTBYIOIIIErO Ce30Ha, CPOK HACTYIUIEHMSI KOTOPOT'O OIPeNesisieTCsl COOTBETCTBEHHO
cyobektamu Poccuiickonn @epepary MUCXOAs U3 KIMMATUUYECKUX YCJIOBMII MeCTa HaXOKIEeHMS
MOTpeduTEIEN.

[Tpu mpogaske TOBapoB MO 06pasilaM, MO MOYTe, a TaKXKe B CJIyYasX, eC/ii MOMEHT 3aK/II0UYeHMs
JIIOTOBOpa KYIUIM-TIPOJAKM M MOMEHT Tepefauyy ToBapa IOTPeOMTEeNTI0 He COBIAAAIOT, 3TU CPOKMU
VCUUCIIIIOTCS CO JHS AOCTaBKM ToBapa rMorpebutento. Ecau moTpebutesnb JuilleH BO3MOXKHOCTU
MCIIOJIb30BaTh TOBap BCJENCTBME OOCTOSITENIbCTB, 3aBUCSIIMX OT IpoAaBlia (B YaCTHOCTM, TOBap
HY)X[IaeTCSI B CIeLMaJIbHOM YCTAaHOBKe, TMOIKIIOUeHMM Win cOOpKe, B HEM MMEIOTCSI HEeNOCTAaTKM),
TapaHTUIHBIA CPOK He TeueT O YCTPaHeHMs MPOAABLIOM TaKUMX OOCTOSITENbCTB. Ec/ii TeHb TOCTaBKM,
YCTAaHOBKM, TOAK/IIOYEHNSI, COOPKM TOBapa, YCTPaHEHMs 3aBUCSILIMX OT IPOJAaBIia OOCTOSITENbCTB,
BCJIEICTBME KOTOPBIX IOTPEOUTENIb HE MOMKET MCIIOJIb30BaTh TOBAp IO HA3HAUEHMIO, OIPEAEUTD
HEBO3MOYKHO, 3TU CPOKM UCUUCJISTIOTCS CO JTHSI 3aK/IFOUEHMSI IOrOBOpa KYILIU-TIPOIAsK.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-D3)

A63ar uckioueH. - @emepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

CpOK rOOHOCTM TOBapa oIIpenessieTCsda IepmoagoM, MCUNCTIIeMbIM CO OHS M3TOTOBJIEHMS TOBapa, B
TeYeHMe KOTOpPOro OH IIPpUrogeH K MCIIOJIb30BAHUIO, WUJIN ﬂaTOﬁI, A0 HaCTYIIVICHUS KOTOpOI‘/JI TOBap
NpuroaeH K MCroJib30BaHUIO.

[Tpooo/KUTETLHOCT CPOKAa TOMHOCTM TOBapa [O/DKHAa COOTBETCTBOBATb — 0OSI3aTe/IbHBIM
TpeboBaHMSIM K 6€30IacHOCTM TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTM]ZHbIe CPOKM MOI'YT YCTAaHaBJIMBATbCSd Ha KOMIIJIEKTYIOIINME U3aeJ/iMa M COCTaBHbIEe YaCTuU
OCHOBHOI'O TOBapa. FapaHTMfIHbIe CPpOKM Ha KOMIUIEKTYIOIIMEe u3gejansa WM COCTaBHbIe YaCTU
VCUMCJIAIOTCS B TOM JKe MopdaaKe, 4To " FapaHTMﬁHbIﬁ CPOK Ha OCHOBHOM TOBap.

Capa"TuitHble CpPOKM Ha KOMIUIEKTYIOIIME WU3HeNausi M COCTaBHble YacT ToOBapa CUMUTAIOTCS
paBHBIMM TapPAaHTUITHOMY CPOKY Ha OCHOBHOE WM3Ae/ne, eCIy VMHOe He YCTAaHOBJIEHO JOroBopoM. B
cyyae, ecii Ha KOMIUIEKTYIOIee M3Jere ¥ COCTAaBHYIO YacThb TOBapa B JOrOBOPe YCTaHOBJIEH
TapaHTUITHBI/ CPOK MEHBIIIEN MPOHNO/IKUTEIbHOCTY, YeM TapaHTMIAHBI CPOK Ha OCHOBHOE M3Mesue,
NoTpe6uTe/ b BIIPaBe MPeAbSIBUTb TPeOOBaHMs, CBSI3aHHbIE C HEIOCTATKAMY KOMIUIEKTYIOIIETO U3IeJs
M COCTAaBHOM 4YacCTM TOBapa, NPy UX OOHAPYKEHMM B TeUeHMe TapaHTUITHOIO CPOKa Ha OCHOBHOE
u3zenye, ecyii MHOe He TIPelyCMOTPEHO JOTOBOPOM.

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecim  Ha  KOMIUIEKTYIOIlee — M3fe/Me  YCTAHOBJeH  TapaHTUMHBIM ~ CPOK  OoJiblien
MPOIO/IKUTEIbHOCTM, YeM TapaHTUIHBIM CPOK Ha OCHOBHOJ TOBap, IOTpebuTesb BIpaBe NpPeabsSBUTDH
TpebGOBaHMS B OTHOIIEHMM HEJOCTATKOB TOBapa IpM YCJIOBMM, UTO HENOCTaTKM KOMILIEKTYIOILEro
usgeaus OOHApysKeHbl B TeUeHMe TapaHTMITHOIO CPOKa Ha 3TO M3[esue, He3aBUCUMO OT MCTEeUeHMs
rapaHTUITHOTO CPOKa Ha OCHOBHOV TOBap.

4. Cpoku, yKa3aHHbIE€ B HACTOSILIEN CTaThe, MTOBOOSTCS MO CBeAEHUS IOTPeOUTeNs B MHPOPMALIU
0 TOBape, IPeJOCTaB/IIeMO TOTPEOUTETIO B COOTBETCTBMUM CO cTaTheli 10 HacTosiero 3akoHa.
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(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

5. B ciyuasix, Korja npenycMOTPEHHbIV JOTOBOPOM TapaHTMIHBINM CPOK COCTaB/sIeT MeHee IBYX
JIeT ¥ HeJOCTaTKM ToBapa OOHapysKeHbl MOTpebuTesieM IO MCTeUeHUM TapaHTMITHOTO CpOKa, HO B
npefenax ABYX JIeT, TOTpeOWUTeslb BIpaBe IMPembSIBUTH MPOAABIY (M3rOTOBUTENIO) TpeboBaHMS,
penyCMOTpeHHbIe cTaTheli 18 HacTosiero 3akoHa, ecay TOKaKeT, YTO HeJOCTaTKM TOBapa BO3HUKIIN
IIO ero rnepenavy MOTPeOUTEITIO VI TIO IPUYMHAM, BO3HUKIIIMM A0 3TOI'O MOMEHTA.
(1. 5 BBemen PepepanbHbIM 3akK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISIBJIEHMSI CYIIIECTBEHHBIX HEIOCTATKOB TOBapa ITOTPeOUTEsIb BIIpaBe IPeIbSIBUTh
U3TOTOBUTENIO  (YIIOJIHOMOUEHHOM  OpraHM3alMy WIM  YIIOJHOMOYEHHOMY  MHIUBUIYAJTbHOMY
MpeAINpMHMMATETI0, UMIIOPTepY) TpeboBaHMe O 6€3BO3ME3THOM YCTPAaHEHUM TaKMUX HEJOCTATKOB, €C/IN
JOKa)KeT, UYTO OHM BO3HMKJIM JIO Nepefauy ToBapa IMOTPeOUTesII0 MM IO MPUUYMHAM, BOSHUKILMUM OO0
3TOr0 MOMEHTa. YKasaHHOoe TpeboBaHMe MOXKeT OBITb IPeIbIB/IEHO, eC/IM HeJOCTaTKM ToBapa
OOHapy>KeHbl II0 MCTeUEeHMM MOBYX JIeT CO [HS I[iepeJauy ToBapa IIOTPeOUTEN0, B TedyeHue
YCTAHOBJIEHHOTO Ha TOBAap CpOKa CJIYKObI WIM B TeueHMue [OecsaTH JIeT CO OHSI IepefmauM ToBapa
MOTpeOUTEI0 B Cydyae HEYCTAaHOBJEHMsS CpokKa cayskObl. Ecimu ykasaHHoe TpeboBaHMe He
YIOOBJETBOPEHO B TeUYeHMe [BAAIAaTM [HEM CO [OHS €ero TMpeabsBeHUs TOTpeOuTeseM WIn
OOHApY>KEHHBIN MM HEIOCTaTOK TOBapa SIBJISIETCS HEYCTPAHMMBbIM, MOTPEOUTENh MO CBOEMY BBIOODY
BIIpaBe TIPEIbSIBUTh WU3TOTOBUTEMIO (YIOJHOMOUYEHHOV OpraHu3alyuy WIM  YIIOJTHOMOYEHHOMY
VHIVBUAYAJIbHOMY IpedIpMHUMATEI0, UMIIOPTEPY) MHbIE IPeayCMOTPEHHbIe IMyHKTOM 3 craTtbyu 18
HACTOSILEro 3akoHa TpeOOBaHMSI WM BO3BPAaTUTh TOBap M3TOTOBUTENIO  (YIIOJTHOMOYEHHOM
OpraHmusalnyum WIM YIIOJHOMOYEHHOMY WHAVBUAYAJbHOMY IpeANpMHMMATENIO, MMIIOPTEPY) U
nmoTpeboBaTh BO3BpaTa YIIAUEHHO JeHEKHOM CyMMBbI.

(1. 6 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAoCTaTKOB ToBapa usrorosutesnem (npogasLOM,
YNO/IHOMOYEHHOW  opraHusauuen WM YyNnosIHOMOYEHHbIM MHAMBUAYA/IbHbIM
npegnpuHumaTenem, UMNOpPTepom)

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecyin cpok ycTpaHeHMsI HeIOCTAaTKOB TOBapa He olpefesieH B MMCbMeHHON (hopMe COorJIallieHneM
CTOPOH, 3TM HEAOCTATKM [OJDKHBI ObITh YCTPaHEHbI M3rOoTOBMUTENEM (TIPOAABIIOM, YITOJTHOMOYEHHO
opraHmsanyei WauM  YIOJHOMOUYEHHbIM WMHIOVMBUIYaJbHBIM IpPEANpPUMHMMATESIEM, WMIIOPTEPOM)
He3aMeJ[JITebHO, TO €CTh B MMHMMAJIbHbIM CPOK, OObEKTMBHO HEOOXOAVMBIN MJISI UX YCTPaAHEHMS C
Y4eToM OOBbIYHO TpuMeHsieMoro crioco6a. Cpok yCTpaHeHUsI HeIOCTaTKOB TOBapa, OIpenesisieMblii B
MMCbMEHHOM (popMe corJiallieHeM CTOPOH, He MOSKET IPEeBbIIIATh COPOK MSITh THEIA.

B ciyuae, ecsin Bo Bpems yCcTpaHeHMSI HETOCTAaTKOB TOBapa CTaHET OUEBUIHBIM, YTO OHU He OYIyT
YCTpaHeHbl B OINpeNeeHHbI COTJIAllleHVeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTDH COTJIAIlIeHNe O
HOBOM CpPOKe YCTpaHeHUs] HeIOCTaTKOB ToBapa. [Ipy 3TOM OTCYTCTBME HEOOXOOMMBIX [JIS1 YCTPAaHEHMUS
HEeJJOCTAaTKOB TOBapa 3alacHbIX yacTey (feTaseit, MaTepuaaoB), 000PYIOBaHMS UM TOJOOHbIE TTPUUYMHBI
He SIBJISIIOTCSI OCHOBAHMEM JIJISI 3aK/TFOUEHMSI COTJIAIeHMs] O TAKOM HOBOM CpPOKe M He OCBOOOXKAAIOT OT
OTBETCTBEHHOCTM 3a HapylIlIeHIe CPOKa, ONpeIeJIEHHOT'O COTJ/IallleHeM CTOPOH ITepBOHAYAIbHO.

(. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHoOlIeHMM TOBApOB [JUTEJILHOTO TIOJb30BaHMSI M3TOTOBUTENb, TpoOJaBel Jbo
YIIOJTHOMOYEHHas OpraHm3alyst Win YIOJHOMOYEHHbI MHAVBUAYAJIbHbBIN MPeaNpUHMMATEb 0OsI3aHbI
py TIpeabsBJEHUM TMOTpebuTe/IeM YKa3aHHOTO TpeGOBaHMS B TPEXITHEBHbIM CPOK 6e3BO3ME3THO
IPeOCTaBUTb TMOTPEOUTENI0 HA TMEPUOA, PEMOHTA TOBAp IJIUTEIBHOTO IIOJIb30BaHUS, OOIamaroli
STUMM K€ OCHOBHBIMM ITOTPEOUTETHLCKMMM CBOVICTBaMM, OOeCIeunB AOCTaBKY 3a CBOV cueT. [lepeueHb
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(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

TOBAapOB [IJIUTEJIbHOIO TII0JIb30BaHMSI, Ha KOTOpble YyKa3aHHOe TpeOOoBaHMe He pacIpOCTpPaHSIeTCs,
ycraHasiuBaetcs ITpaBurenbctBom Poccuiickoit @epepanym.

(B pen. ®emepaynbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or 25.10.2007 N
234-®3)

3. B wiyuae ycTpaHeHMs] HENOCTAaTKOB TOBapa TapaHTMITHBIM CPOK HAa HEro IpOAJieBaeTcsl Ha
Nepuoji, B TeueHMe KOTOPOro TOBAp HE MCIOJIb30BAICS. YKa3aHHbBIA TMEPUOA, VICUMUCISIETCS CO [THS
obpaiieHmst moTpeburesisi ¢ TpeboBaHueM 06 yCTpaHEHUM HEIOCTATKOB TOBapa OO IHS BbIJAUYM €ro I0
OKOHYaHUM peMoHTa. [Ipy Bbimaue ToBapa M3rOTOBUTENb (IIPOJABEll, YIIOJHOMOYEHHAs] OpraHu3alys
MM YIIOJTHOMOYEHHbIM WVHAVBUAYAJIbHBIA IpeaIpuHMMaTeb, MMIOPTEep) OOsi3aH MpPeaoCTaBUTh B
MMCbMEHHOM (GopMe MoTpedbuTesto MHGOpPMaIMIo O Jare oOpallleHus MOTpeduTesst ¢ TpeboBaHeM 00
yCTpaHEeHUM OOHAPYKEHHBIX MM HEIOCTAaTKOB TOBapa, O [aTe Iepemayy ToBapa MOTpeGuTeseM MaJist
yCTpaHeHMs] HeJOCTAaTKOB TOBapa, O Jare YCTpaHEHMs HeNOCTAaTKOB TOBapa C MX OMMCAHUEM, 00
MICITOJIb30BAHHBIX 3allaCHbIX YacTSIX (HeTaysX, Marepuasax) ¥ O JaTe Bblauy TOBapa MOTPEOUTENTIO 10
OKOHYaHUM YCTPaHEHMsI HeJJOCTATKOB TOBapa.

(B pen. ®enmepanbroro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHMM HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMeHbl KOMIUIEKTYIOIIETO U3IENUs MU
COCTaBHOM 4YaCTM OCHOBHOTO M3[eJIMsl, Ha KOTOpPbI€ YCTAHOBJIEHbI TapaHTUIHbIE CPOKM, HAa HOBBIE
KOMIUIEKTYIOIIIee M3MAe/e WM COCTaBHYIO YaCTb OCHOBHOI'O M3MEJMSI YCTaHABIMBAETCS TapaHTUIMHBIN
CPOK TOM K€ IPOJOJIKUTEIbHOCTM, YTO M Ha 3aMEeHEeHHbIe KOMILIEKTYIOIIee U3Iese MUIM COCTaBHYIO
YacTb OCHOBHOI'O W3IeNNs, €CJIM MHOe He IPegyCMOTPEHO [JOrOBOPOM, M TapaHTUIHBIA CPOK
ncumucisieTcd Co gHs Bblaaun HOTpe6I/ITeJ'[IO 9TOro TOBapa I10 OKOHYaHMM PEMOHTA.

(11. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Cratbs 21. 3ameHa TOBapa HeHajJ iexxallero kKayecTea

1. B ciyuae ob6HapyskeHUs: MOoTpebuTe/IeM HeJOCTAaTKOB TOBapa U MpebsiBIeHNUs] TpeOOBaHMS O ero
3aMeHe TpojaBel]  (M3rOTOBUTENb, YIIOJJTHOMOYEHHAs] OpraHusaums WM  YIIOJTHOMOYEHHBIN
VHIVBUAYAJIbHBIN MPEANPUHNMATE)b, UMIIOPTEp) 0OSI3aH 3aMEHUTh TaKOM TOBap B TE€UEHME CEMU THEN
CO JTHS TIpebsIBJIEHNMST YKa3aHHOTO TpeOOBaHMs MOTpebuTesieM, a Mpy HeOOXOIMMOCTHU AOTIOTHUTETHBHOM
MTPOBEPKM KauecTBa TAKOr'O TOBapa IMPOJaBLIOM (M3rOTOBUTEIEM, YIIOJIHOMOYEHHOV OpraHM3alyen Win
YIOJITHOMOYEHHBIM VHAVBUAYAJIbHBIM MPEOIPUHMMATEIEM, MUMIIOPTEPOM) - B TeUeHMe NBaALIATU AHEN
CO IHSI TIpeA'bsIBJIEHUST YKa3aHHOT'O TpeOOBaHMSI.

Ecmm y mpopmaBua (M3roTOBUTENIS, YIIOJTHOMOYEHHOM OpraHmM3aluyu WM YIOJHOMOUYEHHOTO
VHIVBUAYAJIBHOTO TPEIIPUHMMATEISI, UMIIOPTEPa) B MOMEHT MIPEIbsSIBIEHMS] TPeOOBAHMS OTCYTCTBYET
HeOOXOAMMBIN [JI1 3aMeHbl TOBAap, 3aMeHa J[OJ/DKHA ObITh TPOBeleHa B TeueHMe Mecsla CO JTHS
MIpeIbsIBJIEHNS] TAKOTO TPeGOBaHMS.

B paitonax Kpaitnero CeBepa ¥ IpMpaBHEHHBIX K HMM MECTHOCTSIX TpeOOBaHME IOTpeOuTesst O
3aMeHe ToBapa MOJJIeXKUT YJOBJIETBOPEHMIO IO ero 3asiBJIEHMIO B CPOK, HEOOXOOVMBIN I OuepesHO
JIOCTaBKM COOTBETCTBYIOIIIErO TOBapa B 3T PAalOHbI, B CJIy4ae OTCYTCTBMUS y MpojaBIiia (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOM OpraHmM3aluy WM  YIIOJHOMOYEHHOTO MHAMBUAYAJIbHOTO TPEAIpPUHUMATEJIS,
MMITOPTepa) He0OXOIMMOTrO J/IsT 3aMeHbl TOBapa Ha JeHb MpeIbsSBIeHNS] YKa3aHHOTO TPpeOOBaHMSI.

Ecm nnst 3ameHbl ToBapa TpebyeTcsl 60jiee ceMu IHEl, 1Mo TpeGOBaHUIO MOTPeOUTENIsT MpOoJaBel]
(M3roToBMUTENb JMOO YIIOJIHOMOYEHHAs OpraHM3alysl WM YIOJHOMOYEHHBIM WMHIVBUIYaATbHbBIN
MpeAINpMHMMAaTeb) B TeUeHMe TpeX IHel CO AHS MpeabsBieHus TpeOOBaHMS O 3aMeHe ToBapa 00si3aH
6e3BO3Me3JHO TPeJOCTaBUTh IMOTPEOUTENI0 BO BpPeMEeHHOe I0Jb30BaHMe Ha Iepuoj, 3aMeHbl TOBap
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

IJIATEJIbHOTO TI0JIb30BaHMSI, OOJIafalolIuii STUMM K€ OCHOBHBIMM IIOTPEOUTEbCKUMM CBOVCTBAMM,
obecrneurB ero JOCTaBKy 3a CBOM CuUeT. JTO IPaBMJIO HE PacHpOCTPaHSIeTCs Ha TOBaphbl, IIepedyeHb
KOTOPBIX OINPENeseTCs B COOTBETCTBUM C ITYHKTOM 2 cTaTby 20 HacTosIIero 3akoHa.

(B pen. ®enmepanbubix 3ak0HOB OT 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3)

2. ToBap HeHagyIesKalllero KauecTBa JOJIKEH ObITh 3aMEeHEH Ha HOBbBIV TOBap, TO €CTh Ha TOBAp, HE
OBIBILINIA B YIIOTPEOIEHUNA.

[Ipu 3ameHe TOBapa TapaHTUIHBIA CPOK MCUMCIISETCS 3aHOBO CO [HSI TepefauM ToBapa
MOTPeOUTETIO.

Ctatbs 22. CpOK/ yA0B/ETBOPEHUs OTAe/IbHbIX TPpeboBaHUii NoTpe6uTtens

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBaHuust MoTpedbuUTEsII O COPasMEPHOM YMEHBIIEHUM ITOKYITHOM IIeHbl TOBapa, BO3MEIIEeHUMU
pPacxXomoB Ha MCIIpaBjeHMe HEJOCTAaTKOB TOBapa IMOTPeOMTeNIeM WM TPeTbUM JIMIIOM, BO3Bpare
YIIAUE€HHOM 3a TOBap IEHEKHOM CYMMbI, a TaKsKe TpeOOBaHMe O BO3MEILEHUY YObITKOB, TPUUMHEHHBIX
MOTpeOUTeII0 BCJIEACTBME MPONAXKM TOBapa HeHaAJIekalllero KauyecTBa JMOO IIpemoCTaBJIeHMs
HeHajJIekalleli MHGOpMaluy O TOoBape, MOMJIEKUT YIOBJETBOPEHMIO ITPOMIABIOM (M3TOTOBUTEJIEM,
YVIIOJTHOMOYEHHOM OpraHusaiyeii Wi YIIOJHOMOYEHHbIM WHAVMBUAYAJbHBIM IpedIpUHUMATEIEM,
MMITOPTEPOM) B T€UEHMe IeCSITU JHEM CO AHS MpeIbsBIeHUs COOTBETCTBYIOIIErO TpeboBaHMS.

(B pen. ®enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3rotoBUTENIl, YMNOJIHOMOYEHHOW
opraHvMsayMm UuAM  YNOJIHOMOYEHHOr0  UHAMBUAYAJSILHOTO  npeanpuHUMarens,
ummnopTtepa) 3a NPOCPOUKY BbINO/IHEHUA TpeGoBaHUA NnoTpeouTens
(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapyienue npegycMoTpeHHbix ctatbsimu 20, 21 u 22 HacTrosinero 3akoHa CpPOKOB, a Takxke
32 HEBBITIOJIHEHME (3a[Iep>KKYy BBIMOJHEHNSI) TpeOGOBaHMSI TOTPEOUTENST O IMPeJOCTaBJIeHUM eMy Ha
nepMop, peMOHTa (3aMeHbl) aHaJOTMYHOrO ToBapa Mpogasel, (M3rOTOBUTENb, YIOJHOMOYEHHAs
opra’usanys Wiy yInoJHOMOUYEHHbBIN MHIAMBUAYAIbHBIN MpeAIpUHUMATEeb, UMIIOPTED), MOMYCTUBIINI
Takue HapylleHus, YIJIauMBaeT TMOTPeOUTENI0 3a KakKAbli JIeHb ITPOCPOUYKM HEYCTOUKY (TeHI0) B
pa3Mepe OJTHOTO TPOlIeHTa 1ieHbl ToBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Eciiu MHOe He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKY (TIeHM), ONPeeIeHHON B COOTBETCTBUM C
HACTOSIIEN CTaTbeif, He MOMKET IIPeBbIIaTh CYMMY, VIUIAYEHHYIO IIOTpeOuTeNIeM II0 [JOrOBOpPY
KYIUIM-TIPOAAKM TOBapa. Eciau mopjieskainas yiulaTe HEyCTOMKa SBHO HecopasMepHa IOC/IeACTBUSIM
HapyIIeHus 0053aTe/IbCTBa, CY/l BIPaBe YMEHbILINUTb HEYCTOMKY.

(a63arn BBegeH DemepanbHbiM 3akoHOM OT 28.12.2025 N 500-D3)

llena ToBapa ormpenesnsieTcsi, UCXOIsl M3 ero ILieHbl, CYIIeCTBOBaBllell B TOM MeCTe, B KOTOPOM
TpebOBaHMe IIOTPeOUTENSI [O/KHO ObIJIO ObITh  YIOBJIETBOPEHO IPOJABLOM (M3OTOBUTENIEM,
YIIOJTHOMOYEHHOM OpraHmM3anmeil Wiy YIOJHOMOYEHHbIM WHIMBUIYAJIbHBIM IIpeAIpUHMUMATEIEM,
MMIIOPTEPOM), B JIeHb HOOPOBOJIBHOTO YIOBJIETBOPEHMSI TaKOro TpeOGOBaHMSI UM B JEeHb BbIHECEHUS
Cyne6HOro pelleHus], ec/iy TpeboBaHMe JOOPOBOJIBHO YAOBJIETBOPEHO He ObLIO.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-®3)
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2. B ciryuae HeBbINIOJIHEHMS TPpeOOBaHMII ITIOTPEOUTENIST B CPOKM, IIpemycMOTpeHHbIe craTbsvu 20 -
22 Hacrosiero 3akoHa, MOTpPeObuUTesNb BIpaBe MO CBOEMY BbIOOpPY TMpeabsSBUTb MHbIE TpeboBaHMS,
yCTaHOBJIEHHbIE cTaTbell 18 HacTosIero 3akoHa.

Cratba 23.1. [locneactBusa  HapyweHuss MNpoAaBLOM CpoOKa nepegayvuv
npeaBapuTenbLHO ONnJla4eHHOro ToBapa noTpeoéuTtesnto

(BBemena ®enepanbHbiM 3akoHOM OT 25.10.2007 N 234-D3)

1. oroBop KyIIM-TpOAaku, MpeLyCcMaTpUBaIoIIMiA 0OS3aHHOCTh MOTPeOUTENsT TIpeBapuTeIbHO
OIUIATUTH TOBAP, JODKEH COAEPKaTh YCIOBME O CPOKe Tepeiau ToBapa MmoTpedbuTeo.

2. B cnyuae, ecysin mpojaBell, MOMYYMBIINIM CYMMY TpeIBAapPUTEIbHOM OIUIAThI B OIpeIe/IeHHOM
JIIOTOBOPOM KYTUTM-TIPOJaKM pasMepe, He MCIIOIHWI 0OSI3aHHOCTD 10 Mepefadye TOBapa MOTPEOUTENIO B
YCTaHOBJIEHHbBIN TaKUM JIOTOBOPOM CPOK, TOTPeObUTE b IO CBOEMY BbIOOPY BIIpaBe MOTpPeOboBaTh:

repeauy OIjIa4YeHHOTO TOBAapa B YCTAHOBJIEHHbIV MM HOBBIN CPOK;
BO3BpaTa CyMMbI IIPeJIBAPUTETbHON OIIAThI TOBAapa, He TlepeJJaHHOTO MPOJaBIIOM.

[Ipy sTOoM mOTpebOMTENH BIpaBe MNOTPEeOOBAThL TakKe I[IOJIHOTO BO3MEIIeHUSI YOBbITKOB,
NPUYMHEHHBIX €My BCJIEACTBME HAPYILIEHMS YCTAHOBJIEHHOTO J[JOTOBOPOM KYILIM-TIPOHAXKM CpOKa
nepenauy MmpeaBapuTeIbHO OTUIAUEHHOT'O TOBapa.

3. B cioyuyae HapylleHMs YCTaHOBJIEHHOTO J[JOTOBOPOM KYIUIM-TIPOAAXM CpOKa Iepemadn
MpeABapUTEIbHO OIUIAYeHHOTO TOBapa IOTPeOMTesNTI0 IMpojAaBel yIlauMBaeT eMy 3a KaskKIbIi [TeHb
MIPOCPOUYKYM HEYCTOWKY (TeHM) B pasMepe IOJIOBUHBI IPOIEHTa CYMMbI IPEABApUTEIbHON OIJIAThI
TOBapa.

Heycroiika (meHu) B3bICKMBAETCSI CO JIHSI, KOTJA IO JOTOBOPY KYIUIM-TIPOJAAKM IepeAada ToBapa
MOTpeOUTENIO AO/KHA OblIa ObITh OCYIIECTBJIEHA, O IHS Mepefadyy TOBapa MOTPEOUTENTIO WIN OO THS
yAOBJIETBOpEHMsI TpeOOBaHMSI MOTPeOUTENIS O BO3BpaTe eMy IpeABapuUTe/IbHO YIJIAYeHHOW UM CyMMBbI.

CyMMa B3bICKAHHOM TMOTpeOuTeseM HeyCTOMKM (TIeHM) He MOKeT IIPeBBIllaTh CyMMY
IIpeJIBapUTeIbHOM OIUIaThl TOBapa.

4. TpeboBaHus MoTpedUTEsIST O BO3BpaTe YIUIAYEHHOM 32 TOBap CYMMbI M O TIOJITHOM BO3MeEIEeHUN
YOBITKOB IOAJIEXKAT YIOBJETBOPEHMIO IPOJABIOM B TeUYeHMe [eCATM OHEeM CO OHS IpembsiBIeHUS
COOTBETCTBYIOLIEro TpeboBaHMsI.

5. Tpe6oBauusi moTpe6uTENIs, YCTaHOBJIEHHbIE MYHKTOM 2 HACTOSINENH CTaThy, He IOAJIexkaT
YIOBJETBOPEHUIO, €C/IM TMPOJAaBell MOKAKeT, 4YTO HapylleHKe CPOKOB TIepefauu MOTPeOUTEeNTIo
IIPeBAPUTEJILHO OIJIAUEHHOTO TOBapa IMPOM3OIIO BCJIENCTBME HEMPEOAOIUMON CUJIbI WM O BUHE
MOTpeouUTEIS.

Ctatbsa 24. PacueTbl C MnoTpe6GuTesieM B c/yyae MNpUOGPeTeHus UM ToBapa
HeHaj/ieXallero kauecTea

1. Tlpu 3ameHe TOBapa HeHaJJIEXKAIIErO KayeCcTBa Ha TOBAp 3TOM K& MapKu (3TUX K& MOMIENN U

www.consultant.ru Ctpanuua 33 ns 52
HajeXHaqd npaBoBasd nogaepxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=29.07.2026&amp;dst=100050&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=29.07.2026&amp;dst=100050&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=488843&amp;date=29.07.2026&amp;dst=100024&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=488843&amp;date=29.07.2026&amp;dst=100024&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=29.07.2026&amp;dst=100073&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=29.07.2026&amp;dst=100073&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

() apTHUKYyJIa) TIepepacueT IeHbl TOBapa He MTPOU3BOAUTCS.
(B pen. @enepanbrHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Tlpu 3ameHe TOBapa HeHAJIeKAaIllero KavyecTBAa Ha TAKOM ke TOBap APYroM Mapku (MOAesu,
apTUKYyJa) B CJIyyae, eC/Iv lieHa ToBapa, MOJIeXKalllero 3aMmeHe, Huke IeHbl ToBapa, MpeaoCTaBIeHHOTO
B3aMeH, TIOTpeOUTeb TO/IKEH MOIJIaTUTh PasHUILY B IleHaX; B CyYae, eCyIM IleHa ToBapa, MO/IJIesKallero
3aMeHe, BbIIlIe IIeHbl TOBapa, IPEAOCTABJIEHHOIO B3aMeH, pasHMIA B I[[€HAaX BbIMIAYMBAETCS
notpebutento. lleHa ToBapa, MojJieKalllero 3amMeHe, ONpPeIEessIeTCS] HAa MOMEHT €ro 3aMeHbl, a eCyin
TpeboBaHMe TIOTPeOUTeNsT He YIOOBJETBOPEHO IMPOAABIIOM, IleHa 3aMeHsSeMOro ToBapa M IlieHa
repeaBaeMoOro B3aMeH TOBapa OIPEAeNSIIOTCS Ha MOMEHT BbIHECEHMSI CY[IOM peIlleHMs O 3aMeHe
TOBapa.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. B ciyuae npenbsiBieHus moTpeduTeseM TpeGOBaHMUSI O COpa3sMEpPHOM YMEHbBIIIEeHUM MOKYITHOM
IIeHbl TOBapa B pacyeT IIPMHMMAETCs IleHa ToBapa Ha MOMEHT IIpeIbsIB/IeHUS IOTpebuTeremMm
TpeboBaHMs 00 yIIeHKe WK, eCJIM OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BbIHECEHUS CYIOM
peleHns 0 COpa3MepPHOM YMEHBIIIEHUY TIOKYITHOM 1I€HbI.

(1. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4. I1Ipu Bo3BpaTe TOBapa HeHaJJIeKalllero KauecTBa MOTpedbuTe b BIIpaBe TpeboBaTh BO3MEIeHNS
pPasHMUIIBI MEXIY IIeHOV TOBapa, YCTAHOBJIEHHON MOrOBOPOM, M II€HOV COOTBETCTBYIOILErO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YIOBJETBOPEHMSI TAaKOro TpeboBaHMs WM, ec/in TpeGoBaHNe NOOPOBOJILHO He
YIOBJIETBOPEHO, HA MOMEHT BbIHECEHMS CYIOM PEIeHNS.

(n. 4 BBemen DemepanmbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PemepanbHOro 3aKOHa OT
21.12.2004 N 171-®3)

[Tpu Bo3BpaTe TeXHMUYECKM CJIOKHOTO TOBapa HEHaJJjieXKkalllero KayecTBa IOTpeOGuTesIb BIIpaBe
TpeboBaTh BO3MEILEHMSI PasHUIBI MEKAY IE€HOM TOBapa, YCTAHOBJEHHOM [IOrOBOPOM, M I€HOM
AHAJIOTMYHOIO [0 TEXHMYECKUM M SKCILIYAaTAlMOHHBIM XapaKTepUCTMKaM, O6JIaJalollero TaKoi Ke
CTEINEeHbI0O M3HOCA M TOrO K€ TOJa BbITYCKa COOTBETCTBYIOILIErO TOBapa Ha MOMEHT JOOPOBOJIBHOIO
VIOBJIETBOPEHNUST TpeOOBaHMsI MM, e TpeboBaHMe MOOPOBOJBHO HE YIOBJIETBOPEHO, Ha MOMEHT
BbIHECEHMsI CynoM peiteHns. ITojoskeHust B 4acTM OIpe[esIeHMss TaKOW pPasHMUIbI, YCTaHOBJIEHHbIE
HacToOsAIIMM ab3alleM, He IPUMEHSIOTCS, eC/JM IpY 3aK/IOUYeHMM JOroBopa IIOTpeOuTeNb Obll
YMBIIIJIEHHO BBEIEH IPOAABIOM B 3a0/IyKIEHMe OTHOCUTEIBHO TEXHMUYECKMUX M IKCIUTYaTAlMIOHHBIX
XapaKTepPUCTHK, CTENIeHM M3HOCA M oA BbIIIYCKa TOBApa, 4TO MPUBEJIO K IMPMOOPETEHMIO TIOTpebuTeIeM
TOBapa, XapaKTEePUCTUKM KOTOPOrO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTepUCTUK, YKa3aHHbIX B
IOTOBOpE KYIUIM-TIPOAakM. B TakoM yyae MPUMEHSIIOTCS IIOJIOXKEHMsI, YCTaHOBJIEHHbIe ab3aiieM
IIePBBIM HACTOSIIErO ITYHKTA.

(a63ar1 BBemeHn DenepanbHbiM 3akoHOM OT 28.12.2025 N 500-D3)

5. B w1yuae Bo3BpaTa TOBapa HEHafjIeskalllero KauecTBa, MPOJAHHOTO B KPEOUT, MOTPEGUTEITIO
BO3BpAlllaeTCsl yIUTaueHHas 3a TOBap JAEHEeXXHas CyMMa B pa3Mepe IOralleHHOro KO OHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJuTa, a Takyke BO3MelllaeTcsl I1aTa 3a MpeioCTaB/ieHr e KpeJuTa.

(. 5 B pen. @emepasibHoro zakoHa or 21.12.2004 N 171-®3)

6. B ciryuae Bo3BpaTa TOBapa HEHajJIesKalllero KayecTBa, MIPMOOPETEHHOTO MOTPedbuTEIEM 3a CUET
NOTPeOUTETbCKOTO KpeauTa (3aiimMa), MpojaBel] OOsi3aH BO3BPATUTb TMOTPEOUTENIO YIUIAYEHHYIO 3a
TOBap AEHEXHYIO CYMMY, a TaK’Ke BO3MECTUTD YIlJIAUeHHbIE TIOTPEOUTEIEM ITPOLIEHTDI M MHbIE TJIATEXN
TI0 IOrOBOPY MOTPEOUTENILCKOTO KpeanuTa (3aima).

(1. 6 BBeneH DenmepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

Cratba 25. NMpaBo noTpeduTeNna Ha O6MeH ToBapa Hagnexalero KauecTea

1. Tlorpeburtenp BmpaBe OOMEHSTb HEMPOIOBOJILCTBEHHBIM TOBAp HAAJIeKalllerOo KayecTBa Ha
aQHAJIOTMYHBINA TOBAp Yy MPOZABIIA, y KOTOPOTO 3TOT TOBap ObUT MpMOOpeTeH, ec/iM yKa3aHHbI TOBAp He
nojo1esn 1o ¢opme, rabapuram, GacoHy, pacluBeTKke, pasMmepy WM KOMILIEKTALIVA.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/ITeI[b VMeeT IIpaBO Ha o6MeH HEeIIpoagOBOJIbCTBEHHOI'O TOBdpa HalJeXXalllero KadeCTBa B
TeUYeHMe YeTbIpHaaLaTu ,)Z[HeI‘/JI, He CUMTas OHSA €ro IMOKYIIKN.

O6MeH HEempOIOBOJILCTBEHHOTO TOBapa HAAJIEKAIEro KavyecTBa MPOBOAMTCS, €C/IM YKa3aHHbIN
TOBap He ObLT B YIOTpeOJIeHNM, COXPaHEHbI €ero TOBAapHbIN BUJI, TOTPEOUTEIbCKIE CBOMCTBA, TUIOMOBI,
(abpuuHbIe SIPJIbIKM, a TAKKe MMEETCS] TOBapHbIM UeK MJIM KaCCOBBIN UeK JIMOO0 MHOM MOATBEP K A0
OIUIaTy YKa3aHHOro ToBapa AOKyMeHT. OTCyTCTBME y MOTpebuTesIs] TOBApHOTO YeKa WM KacCOBOTO
yeka JiMOO MHOTO MOATBEPXKIAIOIIEro OIUIATy TOBapa [JOKYMEHTAa He JIMIIAeT €ero BO3MOKHOCTU
CChUIATbCSI Ha CBUIETEJIbCKME TIOKa3aHMS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHb TOBapoOB, He TMOJJIEXKAIIMX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIIEN CTaTbe,
yrBepknaercs [IpaButenbcrBom Poccuiickoi Deneparym.

2. B ciyuae, eciv aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJAAKe Ha IeHb OOpaIieHus moTpedurers
K TMpojaBily, IOTpeOuTeNb BIpaBe OTKA3aTbCS OT MCIIOJHEHUS [IOroBOpa KYIUIU-TIPOJKU U
MOTpeboBaTh BO3BpaTa YIUIAUEHHO! 3a YKa3aHHBIM TOBap JEHEKHOV CyMMbl. TpeboBaHMe OTPeOUTENS
0 BO3BpaTe yIJIAUeHHOM 32 YKa3aHHbI TOBAP JeHEeKHOV CYMMbI MTOAJIEKUT YAOBIETBOPEHUIO B TeUeHNE
TpeX JHEeM CO THS BO3BpaTa YKa3aHHOTO TOBapa.

[To corsaiieHMio MOTPeOGUTENSI C MPOAABIOM OOMEH TOBapa MOXKET ObITb MPEeLyCMOTPEH Ipu
MOCTYIJIEHMM aHAJIOTMYHOTO TOBapa B mpogaxy. [IpomaBel; 00si3aH He3aMeIIUTEIbHO COOOIIMTD
MOTPEOUTENTIO O MOCTYIVIEHMM aHAJIOTMYHOTO TOBapa B IPOJasKY.

(1. 2 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 26. YTpatuna cuny. - ®egepasbHbiii 3akoH oT 25.10.2007 N 234-d3.
CratbA 26.1. JUCTaHLUMOHHbIA CNOCO6 Npogaxu ToBapa
(BBemeHa ®epepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. IIoroBop pO3HMYHOM KYIUIM-TIPOAAKM MOSKET ObITh 3aK/IIOUeH Ha OCHOBAHMM O3HAKOMJIEHUS
MOTpeOuTENST C MPeIJIOKeHHBIM MMPOJABIIOM OIMMCAHMEM TOBapa IMOCPEACTBOM KaTajoroB, MPOCIEKTOB,
O6yKJeTOB, (OTOCHMMKOB, CPENCTB CBSI3M (TE€JEBU3MOHHOM, TMOUTOBOM, PAAMOCBSI3U U IOPYTUX) WU
MHBIMM UCK/TIOUAIOIIYMMIM BO3MOXKHOCTh HENOCpPeICTBEHHOI'O O3HAKOMJIEHUSI TMOTpeOUTesiss C TOBAapOM
J160 0OpasIoM ToBapa Ipy 3aKJIIOUEHNM TaKOTO JOroBOpa (IMCTAHIIMOHHBIM CIIOCOO MPOIaKy TOBapa)
criocobamm.

(B pen. ®enmepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TlpogaBuoM [0 3aKk/IIOUEHMS [OroBopa [JOJDKHA OBbITh IpeNoCTaBJeHa MOTPeOUTENTIO
mHbopMalmsi 06 OCHOBHBIX IMOTPEOUTEIbCKMX CBOMCTBAX TOBapa, 06 aapece (MecTe HaXOKAEHNS)
MpoJaBlla, O MeCTe M3TOTOBJIEHUSI TOBapa, O TMOJHOM (GMPMEHHOM HauMeHOBaHUM (HaMMEHOBaHUMN)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c u3m. u gon., ...

nmpojaBlia (M3TOTOBUTENSI), O LieHe U 00 YCJIOBUSIX TPMOOpPEeTeHMs] TOBapa, O €ro JOCTaBKe, CPOKe
CITY>KObI, CpOKe TOJHOCTM M TapaHTMIHOM CpOKe, O TIOpSIIKEe OIIaThl TOBapa, a Takke O CpOKe, B
TeueH)e KOTOPOTo IEMCTBYET MpeJIodKeHMe O 3aKTI0UeHNY TOrOBOpa.

Kouncynbrantllnoc: npumeuanne.
C 01.09.2026 m. 2 ct. 26.1 momosnusiercs a63. 2 (@3 or 28.12.2024 N 546-D3). Cm. 6ymyIiiyio

penaKIiinio.

KouncynbrantlIntoc: npumeuanne.

I1. 3 ct. 26.1 nmpusHan yactTuaHO He cooTBeTcTBYIOMMM KoHctutyimmu PO (Iocranosienue KC PO
or 17.02.2026 N 7-IT). O mpaBoBOM peryJnMpoBaHUM O BHECEHNMSI COOTBETCTBYIOMIMX M3MEHEHUI CM.
. 5 ITocTaHoBIEHMS.

3. [ToTpebuTesto B MOMEHT AOCTaBKM TOBapa JOJIKHA ObITh B MMCbMEHHOV (opMe IIpeJoCTaBIeHa
mHbopMaIms o ToBape, IpeycMOTpeHHast ctatbeii 10 HacTosIero 3aKoHa, a TakKe MpeayCMOTpeHHast
ITYHKTOM 4 HaCTOSIIIEN CTaThby MHGOPMAIVS O MOPSIAKE U CpoKaxX BO3BpaTa TOBapa.

Koncynprantlitoc: npumeuanue.
C 01.09.2026 m. 3 cr. 26.1 pomosusiercst a63. 2 (@3 ot 28.12.2024 N 546-D3). Cm. 6ymyuyio

penaKkIiinio.

Koncynprantlitoc: mpumeuaHue.

I1. 4 ct. 26.1 npusHaH yacTuyHO He cooTBeTCcTBYIOUMM KoHctutynyumu PO (Ilocranosnenue KC PD
ot 17.02.2026 N 7-IT). O mpaBOBOM peryjmpoBaHu O BHECEHMSI COOTBETCTBYIOIINX U3MEHEHUN CM.
. 5 ITocTaHoBeHMs.

4. TlorpebuTtenb BIIpaBe OTKa3aTbCs OT TOBapa B JIIOOOe BpeMsl IO €ero Iepemadn, a IMOCIe
nepenaul ToBapa - B TeUeHue CeMiu JHe.

B cjiyuae, eCjin I/IHCI)OpMaLU/IH O IIOpsAKE M CPOKax BO3BpATa TOBapad HaAdJieKalllero KadyeCTBa He
OblLIa IIpeaoCTaBjieHa B MMMCbMEHHOM (bopme B MOMEHT OJOCTaBKM TOBapa, HOTpE6I/ITeIIb BITpaBe
OTKa3aTbCAd OT TOBAapad B Te€UEHME TpeX MeCiAleB C MOMEHTAa IIepegadyy ToBapa.

BosBpaTt ToBapa HajJieskallero KauecTsa BO3MOKEH B CJIyyae, eCjIM COXpaHeHbI er0 TOBaPHbLIN BU,
MOTPEOUTETbCKME CBOMCTBA, a TakKXXe MOOKYMEHT, IOATBEpPKAAIOMMI (AKT M yCIOBUS TOKYIIKU
yKazaHHOro ToBapa. OTCYTCTBME Yy TOTpeOUTeNs] JOKYMEHTa, IMOATBEPsKIAIONIEro (GakT U yCIOBUS
MOKYIIKM TOBapa, He JIMIIIAeT ero BO3MOKHOCTM CChUIAThCSI Ha JPyTMe MOKa3aTeJbCTBa IMPUOOpeTeHMs
TOBapa y JaHHOr'O MMPOaBIia.

[ToTpebutenp He BIpaBe OTKa3aTbCd OT TOBapa HaAJjIeKallero KayecTBa, MMEIOLEro
VHINBUOYAJIbHO-OIIpeae/I€eHHbIe CBOﬁCTBa, ecJin YKa3aHHbII‘/)I TOBAap MOXET 6bITb UCIIOJIb30BAaH
MCKJIIOUMTEJIbHO IIPMOOPEeTaIOIIMM €ro moTpeduTeeM.

[Ipn orkasze moTpebuTessi OT TOBapa IPOJAaBell MOKEH BO3BPAaTUTb €MY MEHEXHYI0 CYyMMY,
VIUIAUEHHYIO ITOTpebuTesieM IO IOTOBOpY, 3a MCKJIIOUYEHMEM pPacXOIOB IIPOJaBlla Ha JOCTAaBKy OT
MOTpedbuTe ST BO3BPAILEHHOTO TOBapa, He I03[Hee 4YeM uepe3 [IecsiTh OHeM CO IHS IpembsSBJIeHMS
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(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

l'IOTp€6I/ITeJIeM COOTBETCTBYIOIIEro Tpe6OBaHI/I5{.

5. TTocnencTBus Mpoaaky TOBapa HeHaJIesKalllero KauecTna AMCTaHIMOHHBIM CITOCOOOM MTPOJAKM
TOBapa YCTAHOBJIEHbI ITOJIOXKEHUSIMY, TTPEAYCMOTPEHHbIMM cTaThbsiMu 18 - 24 HacTosiero 3akoHa.

Crartbs 26.2. [lpaBuna npogaxu otaesibHbIX BUAOB TOBApPOB
(BBemeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBwia mpopaku OTHENIbHBIX BUIOB TOBApOB ycTaHaBiuBaroTcs [IpaBurenbctBom Poccuiickoin
Depepanyn.

Mnasa lll. 3ALLWTA NPAB NOTPEBUTE/IEN NMPU BbINO/THEHUA
PABOT (OKA3AHUWN YCNYT)

CratbAa 27. CpoKM BbINOJSIHEHUA PaboT (OKasaHUA ycnyr)

1. HWcnonmuurtenb o06s13aH OCYIIECTBUTH BBITIOJHEHME paboThl (OKa3aHMEe YCIYTM) B CPOK,
YCTaHOBJIEHHBIV MMPaBUJIAMM BBITTOJTHEHMS OTE/IbHBIX BMAOB PabOT (OKa3aHMsI OTHEIbHBIX BUIOB YCIYT)
VI JOTOBOPOM O BBITTOJTHEHUM paboT (okasaHuy yciyr). B moroBope o BbIOJIHEHUM paboT (OKa3aHuUM
YCIYT) MOXKET MpeayCcCMaTpUBaThCSl CPOK BBITIOJIHEHMST paboThl (OKa3aHUs YCIYTH), €CIU YKa3aHHbIMU
MpaBWIaMM OH He TIPedyCMOTPeH, a TakKXXe CPOK MeHbIel MPOJO/DKUTETbHOCTH, UYeM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMM ITPaBUIAMNA.

2. Cpok BBITIOJIHEHMST PabOThl (OKa3aHMs YCAYTH) MOSKET OIpeNessiTbCcs HaToy (TepromoM), K
KOTOPOM JOJIKHO ObITh 3aKOHUYEHO BBINIOJIHEH)E paboThl (OKa3aHue yCayru) vwim (M) gaton (Iepuomom),
K KOTOPOW UCIIOJIHUTEJIb IOJIKEH MPUCTYIIUTh K BHIMOJHEHNIO pabOThl (OKa3aHUIO YCIYTH).

(B pen. denepasnbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B ciryyae, eciu BbITIOJIHEHVE pabOThI (OKa3aHMe YCIYTH) OCYIIECTB/ISIETCS IO YacTsIM (IOCTaBKa
MepuogMUYecKor IMevyaTy, TeXHMUeCKoe OOC/IyXMBaHMe) B TeueHMe CpoKa MOeNCTBUS [OroBopa o
BBITIOJIHEHMM PaboOT (OKas3aHMM YCJIYT), OOJ/DKHBI TPEAyCMaTPUMBATBbCSI COOTBETCTBYIOIINE CPOKU
(TIepuoibl) BBITTOJIHEHMS TaKUX paboT (OKa3aHMS YCIIyT).

[To corusaiieHnio CTOpPOH B JOTOBOPE MOTYT ObITb IPEIYyCMOTPEHbI TAaKKe CPOKM 3aBepIIeHUS
OTZEeIbHBIX 3TANOB PaboThI (IMTPOMEKYTOUHbIE CPOKM).
(1. 3 BBemeH PemepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. NMocneacTBuA HapyleHUA UCMONMHUTENEM CPOKOB BbIMO/IHEHUA paGoT
(okazaHusa ycnyr)

1. Ecu ucnonHuTeN b HApYIIWI CPOKM BBITIOJIHEHMSI PabOThI (OKa3aHMs YCIIYTH) - CPOKM Havasia U
(W) OKOHUYAHMS BBITIOJIHEHMSI paboOThl (OKasaHMsl YCaAyru) U (MIM) TPOMEXKYTOUHbIE CPOKU
BBITIOJTHEHMSI pabOThI (OKa3aHMS YCJIYTY) WJIM BO BpeMsI BBITIOJIHEHMST PabOThI (OKa3aHMsl YCIYTH) CTAJIO
OYEBUAHBIM, YTO OHA He OYIET BBITIOJHEHA B CPOK, TIOTPEOUTEITH 10 CBOEMY BbIOOPY BIIpaBe:

(B pen. ®enmepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYMUTb MCIIOJTHUTETIO HOBBIN CPOK;
(B pen. denepasnibHoro 3akoHa ot 17.12.1999 N 212-®3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

MOPYYUTh BBITTOJIHEHME DPAGOThI (OKasaHMe YCIAYrM) TPETbUM JIMIaM 3a PasyMHYIO LIeHY WIn
BBITIOJTHUTDb €€ CBOMMM CWJIaMU U TTOTPeOOBATh OT MCITOJTHUTEISI BO3MeEIleH!SI TOHEeCEHHBIX PacXO/OB;

MOTPeOOBaTh YMeHbIIIEHNS 1[eHbI 3a BbITIOJIHEHMEe paboThl (OKa3aHue yCIIyTn);

OTKAa3aTbCsl OT UCIIOJTHEHMST JOTOBOPA O BBITIOJTHEHNUM PabOThI (OKa3aHUM YCITYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTenp BrpaBe MOTPeOOBATh TAKKe TOJHOTO BO3MEIIEHNS YOBITKOB, MPUUMHEHHBIX €My B
CBSI3YM C HapYILIEHXEM CPOKOB BBITTOTHEHNST paboThI (OKa3aHMs YCayri). Y ObITKY BO3MEIIAIOTCS B CPOKM,
yCTaHOBJIEHHbBIE [IJI YIOBJIETBOPEHMSI COOTBETCTBYIOIIUX TPeOOBaHMIA TOTPEeOUTEIIS.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-@3)

2. Ha3HaueHHble TIOTpeOUTENIeM HOBble CpPOKM BBINIOJHEHMS pPabOThl (OKa3aHWUSI YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBIMOJTHEHUY PAOOThI (OKa3aHUM YCITYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciyyae mpocpoukyu HOBBIX CpPOKOB IOTpeOMTeNb BIIpaBe IPeObsSBUTH MCIIOJHUTENIO VHBIE
TpeGOBaHM, YCTAHOBJIEHHBIE ITYHKTOM 1 HACTOSIIEN CTaThU.

3. LleHa BbIMOJSHEHHO pabOThI (OKa3aHHOM YCTYTH), BO3BpalliaeMasl MOTPeOUTENTIO TIpY OTKa3e OT
VICIIOJTHEHMSI JIOTOBOpPA O BBIMTOJIHEHMM paboThl (OKa3aHMM YCIAYTH), a TaKKe YyuYMThIBaemasi Ipu
YMEHbIIIEHMM 1IeHbl BBITTOJHEHHOV paboThl (OKAa3aHHOV YCIYTU), OMIpPENessieTcsI B COOTBETCTBUU C
nyHKTaMu 3, 4 u 5 cratbu 24 HacTOsIIEro 3aKOHa.

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCHOJHEHMsI JOTOBOpa O BbIMTOJIHEHUM PabOThl (OKa3aHMM YCIYTU) UCIIOTHUTEb
He BIIpaBe TpebGOBaThb BO3MeILLEHMsI CBOMX 3aTpaT, MPOM3BENEHHBbIX B IPOIECCe BBIMOJHEHMUS PabOThbI
(OKasaHMs YCJIyTM), a TakKe IUIAThl 32 BBIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCJYTY), 32 MCKIIOUEeHMEeM
CJTy4asi, ecJii OTPeOUTEeITb IPUHST BBITIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

A63ar1 nckimoueH. - @emepanbHblii 3akoH oT 17.12.1999 N 212-D3.

5. B wryuae HapyllleHMs: YCTaHOBJIEHHBIX CPOKOB BBITIOJIHEHMSI paboThl (OKa3aHUS YCIYTU) UK
Ha3HAaUYe€HHbIX HOTpE6I/ITe.T[eM Ha OCHOBaHMM ITYHKTa 1 H&CTOS[LL[GIZ CTaTbM HOBbBIX CPOKOB MCIIOJTHUTEJIb
yIJIauMBaeT MOTPeOUTEIO 3a KasKIblil IeHb (Yac, eCay CPOK OmpeesieH B yacax) MPOCPOUKM HEYCTOMKY
(meH!0) B pa3mepe TpeXx IPOIEHTOB II€HbI BBITIOJHEHMS DPAOOThI (OKa3aHMsI YCIAYTM), a €Cau IlieHa
BBITIOJIHEHMSI paboOThl (OKa3aHMsI YCJIyTM) AOTOBOPOM O BBIMTOJIHEHUM paboT (OKa3aHUM YCIYT) He
ompenesieHa - OOIIel IieHbl 3aKasa. JJoroBOpOM O BBITIOJIHEHMM paboT (OKa3aHUM YCIYT) MEXIY
MOTpeOUTEIEM U UCIIOJHUTEJIEM MOXKET ObITh YCTAaHOBJIEH 60Jiee BbICOKMIA pa3Mmep HEeYCTOMKM (TIeHN).

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-®3)

Heycroiika (reHst) 3a HapyllleHVe CPOKOB Hayvasila BBITTOJIHEHMS PaboOThl (OKa3aHMSI YCIYTU), ee
9Tama B3bICKMBAETCS 32 KasKOblil AeHb (Yac, ecM CPOK OmpenesieH B yacax) MPOCPOUYKM BIUIOTH O
HayaJia BBINOJIHEHMS paboThl (OKa3aHWSI YCIYrM), €e IJTama WU TPeAbSIBIEHUS] TOTpedouTeIeM
TpeOOBaHM, IPEeIyCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEN CTaTbMU.

(B pen. denepasnibHoro 3akoHa ot 17.12.1999 N 212-®3)
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3akoH PO ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c u3M. ot 17.02.2026) [okyMeHT npepocTaBneH KoHcynbTaHTMAC
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

Heycroiika (rieHs) 3a HapyllleHue CPOKOB OKOHYAHMS BBIMTOJTHEHMST paboThl (OKa3aHusl YCIyTH), ee
9Tana B3bICKMBAETCS 3a KaXKAblii JeHb (Yac, ecjiM CpPOK orlpefesieH B Yacax) MPOCPOUYKU BIUIOTh IO
OKOHYaHMSI BBITIOJIHEHMS PaboThl (OKasaHMs YCIYTM), €e JTama WIM TPeIbsSBIeHUs MOTpedbuTesemM
TpebGOBaHMI, ITPETYCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEN CTAaTbMU.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

CymMa B3bICKAHHOM INOTpebGuTesieM HeyCTOVKM (IeHM) He MOXKeT IPeBbIIIaTh IIeHY OTAEIbHOTO
BUIA BBINOJIHEHMsT paboThl (OKazaHMsl YCJIYTM) WIKM OOILyIO I[eHy 3aKasa, eCy LieHa BbIOTHEeHUS
OTZE/IbHOTO BUIA paboThl (OKasaHWUsl YCIYTM) He OmIpelesieHa JOTOBOPOM O BbIMTOJIHEHUM PabOThbI
(OKa3zaHUM yCIyTH).

Pasmep HeycTOVKM (TIEHM) OIPEHENSIETCS, MCXOAS M3 IIeHbl BBITIOJHEHMSI paboThl (OKas3aHMsI
yCIyTH), a ecyiM yKa3aHHas [ieHa He orpefesieHa, MCXOAS M3 OOIIel IeHbl 3aKa3a, CyIleCTBOBABIIIEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe MOTPeOUTEIST TODKHO ObIJIO ObITh YIOBIETBOPEHO MCIIOJHUTEIIEM B
JIleHb JO0OpOBOJILHOTO YIOBJIETBOPEHMSI TaKOro TpebOBaHMS WM B JeHb BbIHECEHUS] CyAeOHOTo
pellieHus], ecyi TpeOboBaHMe NMOTpeduTesisi ZOOPOBOJILHO YIOBAETBOPEHO He ObLIO.

6. TpebGoBaHusi MOTpedbUTENSI, YCTAHOBJAEHHbIE ITYHKTOM 1 HACTOSIIEN CTaTbM, HE IMOAJIeXaT
YOOBJIETBOPEHMIO, €CJIM MCIIOJIHUTENIb JOKaskeT, 4YTO HapylleHMe CPOKOB BBITIOJIHEHMSI PabOThI
(OKasaHMs yCIYTH) MPOU3O0IIUIO BCIEACTBME HEITPEOJOIMMON CUITbI MJTU TIO BMHE TIOTpeOuTeTSI.

Cratba 29. MNpaBa noTtpe6utens Npu OGHApPYXXeHUU He[OoCTATKOB BbIMOJIHEHHOM
pa6oTbl (OKasaHHO ycnyru)

1. TloTpeburenp mpu OOHApPYKEHUM HEAOCTATKOB BBITIOJIHEHHOM paboThl (OKa3aHHOM YCIYTM)
BITpaBe 0 CBOEMY BbIOOPY MOTpeGOBaTh:

6e3B0O3ME3THOTO YCTPAHEeHMSI HEIOCTATKOB BBIITOJTHEHHO paboThl (OKA3aHHOM YCIIYTH);
COOTBETCTBYIOIIETO YMEHbIIIEHMS 1IeHbI BHITTOJITHEHHOV PaboThbl (OKa3aHHOM YCITYTH);

6€e3BO3Me3JHOTO M3TOTOBJIEHMSI IPYTOM Belly U3 OZHOPOJHOIO MaTepuaja TaKOro ke KauyecTBa
MJTU TIOBTOPHOTO BBITIOJIHEHMST paboThl. [Ipy 3TOM moTpebuTesib 06s13aH BO3BpAaTUTh paHee MepeqaHHYIo
eMy VCIIOJTHUTEJIEM Belllb;

BO3MeIlleHNsI TIOHECEeHHBIX MM pacXOZOB IO YCTPAaHEHUIO HEIOCTATKOB BBIOTHEHHOV pPabOThI
(OKa3aHHOM YCJIYTM) CBOMMM CUJIAMU UJIY TPETbUMM JIULIAMMA.

YmoBieTBopeHue TpeOOBaHMII IOTpeOUTENsT O 6e3BO3ME3THOM YCTpPaHEHMM HEeIOCTaTKOB, 00
M3TOTOBJIEGHUM [PYTroil BelM WM O TIOBTOPHOM BBITIOJIHEHMM paboThl (OKa3aHMM YCJIYyTU) He
OCBOOOXKIAET UCIIOJTHUTENISI OT OTBETCTBEHHOCTH B (hopMe HEYCTOVKM 3a HapylleHMe CPOKa OKOHYAHMS
BBITIOJIHEHMSI pabOThI (OKa3aHMSI YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebuTenp BIpaBe OTKAa3aTbCS OT MCIIOJHEHMS [OroBOpa O BBITIOJIHEHMM DPAaGOThI (OKa3aHUU
yoIyru) ¥ MoTpeGoBaTh IMOJTHOTO BO3MEIIEHUSI YOBITKOB, €C/IM B YCTAHOBJIEHHBI YKa3aHHBIM
JIOTOBOPOM CPOK HEAOCTATKY BBITIOJITHEHHOM paboThl (OKa3aHHOM YCJIYTY) He YCTPaHEHbI MCITOTHUTEIEM.
[ToTpebuTenb Takske BIpaBe OTKA3aTbCS OT MCIIOJHEHMSI IOTOBOPA O BBITIOJIHEHUM pabOThl (OKa3saHUMU
YCIyTH), ecyii UM OOHapY>KeHbI CYIeCTBeHHbIEe HeJOCTATKY BBITTOJIHEHHO paboThl (OKa3aHHOM YCITYTH)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

VTV IHBIE CYIIIECTBEHHBIE OTCTYIUIEHMS OT YCJIOBMIA JOTOBOPA.
(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTensb BrpaBe MOTpPeOOBATh TaKKe IMOJHOTO BO3MEIEHMS YOBITKOB, MPUUMHEHHBIX MY B
CBSI3M C HEIOCTAaTKaMM BBIOJTHEHHOV paboThl (OKa3aHHOM YCIyTu). YOBITKM BO3MEIIAIOTCS B CPOKM,
YCTaHOBJIEHHbBIE JJIS1 YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX TPeOGOBaHMIA TOTPeOUTEIISI.

2. lleHa BbINIOJIHEHHOM paboThI (OKa3aHHON YCIYTH), BO3BpalllaeMasi IIOTpeOUTEeITI0 P OTKase OT
VICTIOJTHEHMSI JOTOBOpPA O BBIMTOJIHEHUYM paboThl (OKasaHMM YCIAYTM), a TaKKe YUYUThIBAeMasi Ipu
YMEHbIIIEHU!M I1IeHbl BbITIOJTHEHHOW paboThl (OKa3aHHOW YCIYTU), OMpPeHessieTcs] B COOTBETCTBUU C
nyHKTaMu 3, 4 u 5 cratbu 24 HacTosLIEro 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHnus, cBsI3aHHbIE C HEIOCTATKAMM BBITTOJIHEHHOV PabOThl (OKa3aHHOM YCJIYTU), MOTYT
OBIT TIPebSIBIEHbI TIPY IPUHSATHUYM BBITIOJTHEHHONM PaboThl (OKa3aHHOM YCIYTH) UM B XOJie BBITIOTHEHMS
paboTbl (OKaszaHUSl yoIyru) JaubO, ecau HEeBO3MOKHO OOHApY)XUTb HENOCTAaTKU MpU TIPUHSATUN
BBITIOJIHEHHOM paboThl (OKa3aHHOM YCIYTH), B TeUeHNe CPOKOB, YCTAHOBJIEHHbBIX HACTOSIIMM ITyHKTOM.

[ToTpebuTenb BIpaBe MPEIbSB/STh TPeOOBaHMS, CBSI3aHHbIE C HENOCTATKaMM BBITIOJIHEHHON
paboTel (OKA3aHHOM YCJIYyTM), €CaM OHM OOHApysKeHbl B TeueHMe TapaHTUITHOIO CPOKa, a IMpU €ero
OTCYTCTBUM B pPasyMHbI/ CpOK, B TMpeaesiax OBYX JIET CO JHS TPUHSTUS BBIMOJHEHHON pPaboOThI
(OKa3aHHOM YCJIYTM) WM TISITU JIET B OTHOILIEHMM HEAOCTAaTKOB B CTPOEHMM UM MHOM HEIBVDKMMOM
VMIMYIIIECTBE.

(. 3 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VcnonmHuTeNb OTBeYaeT 3a HENOCTaTKM paboThl (YyCayru), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUIHbBII CPOK, €CIM IMOTpedbuTeb MOKa)KeT, YTO OHM BOSHMKIM OO ee IMPUHATUS UM MU IO
NnpnymMHaM, BOSHUKIIMM OO 3TOI'O MOMEHTA.

B orHomenun pabothl (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUIHBIM CPOK, MUCIIOJHUTETb
OTBEYaeT 3a ee HeJOCTaTKM, €C/IM He JOKaXKeT, UTO OHM BO3HUKJIM IOCJIe MPUHATUS PaboThl (YCITYTM)
MOTpebuTesIeM BCJIECTBME HapyIlIeHMs UM TpaBWI MCIOJb30BaHUSI pe3yJbTata paboTbl (YCJIyru),
JIEeMCTBUM TPETbUX JILL JIM HEIPEOIOJIVMONM CUJIbI.

(11. 4 BBefen @epnepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja mpenycMOTPEHHbBIN JOTOBOPOM rapaHTMIIHBINA CPOK COCTAaB/ISIET MeHee IBYX
jgetT (WATM JIeT Ha HEeABMKMMOE MMYIIECTBO) M HemOCTaTKu paboTel (YoIyru) oOOHapysKeHbI
MOTpe6uTesIEM TI0 UCTEUEHUY TapaHTUIMHOTO CPOKA, HO B MpefeiaxX ABYX JieT (MSTH JIET Ha HeIBVKMMOe
MMYIIIECTBO), TOTPeOUTEJIb BIIpaBe MpPeIbsIBUTb TPeOOBaHMsI, TPeIyCMOTPeHHbIe ITYHKTOM 1 HacTosIen
CTaTby, €CJIU TOKAXKET, YTO TaKue HeIOCTATKM BO3HUKIIM A0 MPUHSATHUSI UM pe3yJibTaTa paboTsl (YCITIyTH)
MU TI0 IPUYMHAM, BOSHUKILNM IO 3TOI'O MOMEHTA.

(. 5 BBemeHn PemepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbIB/IEHMSI CYILIECTBEHHBIX HEAOCTATKOB PAabGOThI (YCIYru) MOTpeOUTENbh BIIpaBe
MPeIbIBUTH VICIIOJIHATEITIO TpeOoBaHMe O 6e3B03Me3IHOM YCTPAaHEHUM HeIOCTATKOB, €CJIM JOKAaXKET, UYTO
HEJJOCTAaTKM BO3HUK/IM A0 MPUHATUSI UM pe3yjbTara padboThbl (YCIYTM) WK MO MPUUYMHAM, BO3SHUKIINM
IO 3TOTO MOMEHTa. JTO TpeboBaHMe MOSKET ObITh MPEAbSIBJIEHO, €C/IM TaKue HeJOCTAaTKM OOHapYsKeHbI
M0 MCTEUEHMM JIBYX JeT (MSATUM JIeT B OTHOIIEHMM HEIBVIKMMOIO MMYIIECTBA) CO IHS IPUHSITUS
pesysibTaTa paboTel (YCJIyTH), HO B Tpenesiax yCTAaHOBJIEHHOTO Ha pe3ysbTaT paboThl (YCJIYTH) CpOKa
CJTY>KOBI I B TEUEHME JEeCSITU JIET CO ITHS MPUHSTHS pe3yJibTaTta paboTsl (YCIyTu) MOTpeduTesem, ecim
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

CPOK CJTY>KObI He ycTaHoBsieH. Eciu maHHOe TpeGoBaHMe He YIOOBJIETBOPEHO B TeUeHMe ABANIATY THEN
CO ITHSI ero TpenbsiBeHus OTpedbuTesieM Wi OOHApYysKeHHbIM HEOCTATOK SIBJISIETCS HEYCTPAaHUMbIM,
MOTpebuUTENH IO CBOEMY BBIOOPY BIIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHbIIIEHNS 1IeHbI 32 BBIIIOJTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MeIlIeH)sSI TIOHECEHHBIX MM pPacXOZOB IO YCTPAHEHUIO HEIOCTATKOB BBIMOJTHEHHOW pPabOThI
(OKa3aHHOM YCJIYTM) CBOMMM CUJIAMU MJIY TPETbUMM JIUIIAMI;

OTKasa OT MCIOJIHEHUSI JOrOBOpa O BBITIOJIHEHUM pabOThl (OKa3aHUM YCIYTU) U BO3MeEIEeHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlitoc: mpuMevane.
C 01.10.2026 ct. 29 pnomonusercs 1. 7 (@3 ot 31.07.2025 N 290-D3). Cm. 6yayiiyio pemakimio.

Cratba 30. CpoKu ycTpaHeHUsi He[OCTaTKOB BbINOJ/IHEHHOW pPa6oTbl (OKa3aHHOW
ycnyru)

Henmocrarku paboThl (yCayru) AOJKHBI OBITh YCTpPaHEHbI MCIIOJIHUTENEM B Pa3yMHBINM CPOK,
Ha3HAYeHHbI MOTPeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar nckioueH. - emepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

HasHaueHHbIlt TOTpe6uTEIEM CPOK YCTPaHEHMST HeJOCTATKOB TOBapa YKa3bIBaeTCsl B IOTOBOPE MJIU
B MHOM TIIOATMCHIBAEMOM CTOPOHAMM JOKYMEHTe MO0 B 3asBJIEHMM, HAIllPaBJIEHHOM IOTpeOUTEIeM
VICTIOJTHATEJTIO.
(B pen. ®enepanbrHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHue TPeayCMOTPEHHBbIX HACTOSINIEN CTaThbell CPOKOB YCTpaHEHUSI HEeOOCTaTKOB
BBITTOJTHEHHOV PabOThI (OKA3aHHOW YCJIYTM) UCIOJHUTENb YIIJIAUMBAET MOTPEOUTENIO 32 KasKIbIi TeHb
MIPOCPOYKM HEYCTOMKY (ITEHIO), pa3sMep U MOPSIOK MCUMCIIEHMSI KOTOPOJ ONpenessiioTCsI B COOTBETCTBUM
C IYHKTOM 5 cratby 28 HacTosIero 3akoHa.

B ciyuae HapylileHnsi yKasaHHBIX CPOKOB ITOTPeOUTEb BIIpaBe MPeIbSIBUTb VCIIOTHUTEIO UHbIE
TpeboBaHMs, TPeayCMOTpeHHbIe MyHKTamy 1 1 4 ctatbyu 29 HacTosIIero 3akoHa.

Cratbs 31. Cpoku yaoBneTBopeHust otaenbHbIX Tpe6oBaHUii noTpeouTens

1. TpeboBaHusi NOTpeOUTENsT 00 yMeHbIIEHUM IIeHbl 3a BBINIOJHEHHYIO paboTy (OKa3aHHYIO
YCIYTY), O BO3MEIIEHNM PaCXOMlOoB IO YCTPAaHEHMIO HEIOCTATKOB BBITTOJIHEHHOM pabOThl (OKa3aHHOM
YCJIYTY) CBOMMM CUJIaMM WIM TPETbUMM JIMIIAMM, a TakKyKe O BO3BpaTe YIIaueHHOM 3a paboTy (YC/Iyry)
JIEHE)KHOM CYMMbI ¥ BO3MEIeHUM YOBITKOB, MPUUMHEHHBIX B CBSI3M C OTKa3OM OT WMCIOJIHEHUS
IIOTOBOpA, MpenycMOTpeHHble TyHKTOM 1 ctatbyu 28 u nmynktamu 1 u 4 cratbu 29 HacTosIero 3akoHa,
MOJJIeXKaT YIOBJIETBOPEHMIO B MECATUIHEBHBIM CPOK CO IHS IIPeIbSIBJIEHUS COOTBETCTBYIOILIErO
TpebGOBaHMSL.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

2. TpeGoBanust moTpedbuTesss 0 Ge3BO3ME3THOM M3TOTOBJIEHUM OPYroi Belly U3 OJHOPOTHOrO
MaTepuasia TaKOro ke KauecTBa MJIM O TIOBTOPHOM BBITIOJIHEHUM PabOThl (OKa3aHUM YCIIYTU) MOJJIesKaT
YIOBJIETBOPEHNIO B CPOK, YCTAHOBJIEHHBIN [IJII CPOYHOTO BBITIOJTHEHMSI pabOThI (OKa3aHUsI YCIYTH), a B
cy4dae, eCv 9TOT CPOK He YCTAaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN TOTOBOPOM O BBITIOJIHEHUM PabOThI
(OKazaHUM yCIIYTH), KOTOPBIN ObLT HEHA/IJIEKallle MCIIOJTHEH.

3. 3a HapylleHue MpeayCMOTPEHHbIX HACTOSINEN CTaThbell CPOKOB YAOBJIETBOPEHUS OTHEIbHBIX
TpeGOBaHUII IOTPEOUTE/SI MCIOJHATEIb YIUIAYMBAET IOTPEOMUTENIO0 33 KaXKIbI [EeHb IPOCPOUYKMU
HEeYCTOMKY (ITeHI0), pasMep U MOPSIOK UCUMCIEHNS] KOTOPOJ OMPEeesiioTCS B COOTBETCTBUM C ITYHKTOM
5 cratbu 28 HacTodero 3akoHa.

B ciyyae HapylleHMsi CpOKOB, YKa3aHHbIX B MYHKTaxX 1 M 2 HaACTOSIIEN CTaTby, MOTPeOUTEsb
BIIpaBe TPEeIbSIBUTh MCIIOJHUTENIO MHbIe TpeOOBaHMS, MpPeIyCMOTpPEHHbIe IMYHKTOM 1 cratbu 28 u
nyHktamu 1 1 4 cratbu 29 HacTosiiero 3akoHa.

Crartbs 32. MpaBo noTpeGuTensa Ha oTKas OT UCNOJIHEHUSA AOroBOpa O BbINOMIHEHUN
pa6oT (oKasaHuu ycnyr)

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-@3)

[ToTrpebuTenp BIpaBe OTKa3aThbCS OT MCIIOJHEHMSI JOrOBOpa O BBIMOJHEHMM paboT (OKasaHUU
yCayT) B JI000€e BpeMs IMpu YCJIOBUM OIUIAThl UCIOJHUTENIO (aKTUUYECKU MOHECEHHbIX UM PacXOIoB,
CBSI3aHHBIX C MCIIOJIHEHVEM 00s13aTeIbCTB 110 JAHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINoJ/iIHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BbimosHeHue paboThl (OKa3aHUe YCJIYTH), MPEeLyCMOTPEHHOM JOTOBOPOM O BBITIOJIHEHUM
paboTbl (OKa3aHUM YCIIYTU), MOKET ObITh COCTaBJIeHa TBepAast Wi Mpubau3uTeIbHas CMeTa.

CocraBieHre TakKoM CMEThI IO TPEOOBAHMIO TTOTPEOUTES VIV VICTIOTHUTEIST 00s13aTeTbHO.

2. Ucnonmuutenb He BIpaBe TpeOOBaThb YBEIMUYEHMS] TBEPIOV CMEThbI, a TMOTpeOUTeNb - ee
YMeHbIIIEHMsI, B TOM UMCJIe B CJiyyae, KOTJa B MOMEHT 3aK/IIOUEHMs JOTOBOpa MCKIIIOYAIach
BO3MO>XKHOCTb TPEAYCMOTPETH TIOIHbIN 06beM MO IesKaIlMX BbIMIOTHEHMIO paboT (OKa3aHUIO YCIYT) WU
HEOOXOIMMBbIX [IJISI 9TOTO PACXOMOB.

Ucnonuutenp umMeer mnpaBo TpebOBaTh YyBeIMYEHUS TBEepHOM CMeTbl TpPU CYIIECTBEHHOM
BO3pAaCTaHMM CTOMMOCTM MaTepuajoB U OOOPYIOBaHMS, MPEAOCTABJSIEMbIX MCIIOJHUTENIEM, a TaKXXe
OKAa3bIBAEMbBIX €MY TPETbUMM JIULIAMM YCIYT, KOTOPOE Heb3sl ObUIO MPEeIyCMOTPETh IPU 3aKII0OUeHUN
nmoroBopa. Ilpu oTkase moTpeOGUTENST BBITIOJHUTD 3TO TpeOOBaHME MCIIOJHUTENb BIIPaBe PACTOPTHYTH
JIOTOBOP B CyJIeOGHOM TIOpSIIKeE.

(n. 2 B pen. PenepanpHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecm BosHMKIA HEOOXOOMMOCTb  BBITIOJIHEHMSI IOMOJHUTEIbHBIX paboT (OKa3aHMUS
JOTIOJIHATEIbHBIX YCJIYT) U IO 3TOV MPUYMHE CYIIECTBEHHOTO IPEBBIIIEHNS TPUOIU3UTETbHON CMEThI,
VICIIOJTHUTEJIb O00SI3aH CBOEBPEMEHHO IpeaymnpeauTb 06 3Tom norpebutens. Eciu morpeburtenb He man
corjiacie Ha TpeBblllIeHe TPUBIU3UTETBHON CMETbI, OH BIIPaBe OTKA3aThCsSl OT MCIIOJHEHUS TOTOBODA.
B sTOM Ccitydae MCIOTHUTEh MOKET TpebOBaTh OT MOTPEOUTES YILJIAThI LIEHbI 32 BBIITOJIHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

WcnonunuTtenb, CBOEBPEeMEHHO He IpeAyIpeauBIinii IOTPeOUTeIss 0 HeOOXOAMMOCTY IIPEBbIIIEHNS
MPUOU3UTEIBHON CMEThI, 00sI3aH MCITOJHUTD AOTOBOP, COXPaHSISI IIPaBO Ha OIUIaTy paboThbl (YCIyTU) B
npegeiax IpUGIU3UTEIbHOM CMETHI.

(1. 3 BBefen @epepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinosiHeHe paboTbl U3 Matepuana UCNonHUTens

1. VcnosmHuTe b 06s13aH BBIMOJHUTDL PabOoTYy, OIpeae/IeHHYIO JOTOBOPOM O BBINIOJHEHMM PabOThI,
13 CBOEro MaTepuasa ¥ CBOMMM CPeICTBaMM, eCJIY MHOe He TTPeayCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonauTenb, NpesoCcTaBUBIIMI MaTepuas [Jjisl  BbITIOJHEHMS paboOThl, OTBEYAeT 3a €ro
HEeHaZIeKallee KayecTBO IO TpaBwiIaM 00 OTBETCTBEHHOCTM IMPOJABIA 3a TOBAapbl HEHAJJIEXKAILEro
KauecTsa.

(B pen. denepasnibHOro 3akoHa ot 17.12.1999 N 212-®3)

2. MaTepuas MCIIOJIHATEJISI OIJIAaYMBaeTCsl MOTpeOuTesIeM NPy 3aK/II0UeHUM YKa3aHHOTO JIOroBopa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B J[JOrOBOpe O BBbINIOJIHEHMM paboOThl C YCJIOBUEM
OKOHYATeJIbHOTO pacueTa NPy MOJTYyYeHUN MMOTpedbuTesieM BBIMTOTHEHHON MCIOJHUTENIEM paboThl, eCn
MHOM TIOPSITOK PacyeTOB 3a MaTepuasl UCIIOJHUATEIST He TIPelyCMOTPEH COTJIallleHMeM CTOPOH.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B c1yvasgx, mpegyCMOTpPEHHBIX JTOTOBOPOM O BBINMOJIHEHMM pPabOThI, MaTepuajl MOSKET ObIThb
MpefoCTaB/leH MCIIOJHUTENIeM TMoTpebuTeto B Kpeaut. [locnepyroliiee  M3MeHEeHME  I€HBI
MPeAOCTaBIEHHOTO B KPEIUT MaTepyaja MCIIOJTHUTEIS He BJIeUeT 3a COOO0 ImepepacyeTa.

(B pen. @enmepanbHoro 3akoHa oT 17.12.1999 N 212-03)

4, MaTepMan MCIIOJIHUTEJISA U HEO6XO,EU/IMI)IE OJ1d BBIIIOJTHEHUA pa6OTbI TeXHUu4YeCKmue CcpencrBa,
VHCTPYMEHTDI U ITpo4dyee NOCTAaBJIAIOTCA K MECTY BbIIIOTHEHMS pa60T MCIIOJIHUTEJIEM.

CratbAa 35. BbinonHeHne pa6oTbl U3 MaTepuana (C Belbio) noTpeéurtens

1. Ecoim paboTta BBITIOJIHSIETCST TTOJTHOCTBIO VIJIM YaCTUYHO U3 MaTepuasa (C BEIbI0) MMOTpeOuTels,
VICTIOJTHUTEJIb OTBEYAET 38 COXPAaHHOCTh 3TOrO MaTepuaa (Belly) U MpaBUIbHOE ero MCIO0JIb30BaHMe.

Wcnonaurens obs3aH:

npeaynpeauTb TMOTPeOuUTeNsT O HENPUTOJHOCTM WM HeJoOpPOKaueCTBEHHOCTM IepeJaHHOTro
MoTpebuTesIeM MaTepuasia (Beln);

npeacTaBUTb OTUET 006 n3pacxogoBaHUM MaTepuaia M BO3BPATUTb €ro OCTAaTOK.

B ciiyyae mosiHOM wim 4acTMYHOM yTpaThl (MOBPEXIEeHMs) Marepuasa (Bely), MPUHSITOTO OT
MOTpeOuTeNs, UCIIOTHUTEMb O0SI3aH B TPEXIHEBHBI CPOK 3aMEHWUTh €ro OZHOPOAHBIM MaTepuaioM
(Belbl0) aHAJIOTMYHOTO KayecTBa M MO YKeJaHUIO MOTpeOuTessi USTOTOBUTD U3JeNNe U3 OLHOPOLHOIO
MaTepuasia (Belly) B pasyMHbIM CPOK, a TMpMU OTCYTCTBUM OJHOPOJHOTO MaTepuasa (Belmn)
QHAJIOTMYHOTO KAayeCTBa - BO3MECTUTDb MOTPEOUTEITIO IBYKPATHYIO IIEHY YTPAYeHHOTO (ITOBPEsKIEHHOTO)
MaTtepuaa (Bellu), a TaKyKe Pacxo/ibl, TOHECEeHHbIe MOTPebuTeeM.
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

2. llena yrpaueHHOro (TMOBPEXIEHHOr0) Marepuasia (Bely) OINpenessieTcsl, MCXOAS U3 IIeHbI
Marepuasa (Bely), CyleCTBOBAaBIIIell B TOM MeCTe, B KOTOPOM TpebGoBaHue MOTPeOUTEIST TOKHO ObLIO
OBITh YIOBJETBOPEHO MCIIOJIHATEIEM B JIeHb JOOPOBOJILHOTO YIOBJIETBOPEHNSI TAKOTO TPEOOBAHMS WK
B JIeHb BbIHECEHMSI Cy/IeOHOrO pelleHus], ey TpeboBaHMe MOTPeouTessT JOOPOBOJIBLHO YIOBIETBOPEHO
He ObLTO.

Llena wmatepmana (Bely), TepeJaBaeMOro WCIIOJHUTENIO, OIpPeessieTcss B JIOroBope o
BBITIOJIHEHMM pPabOThl WIM B MHOM [OKyMeHTe (KBUTAHIMM, 3aKase), IOATBEPKIAIOIIEM €ro
3aKJIIOUYeHMe.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. HcronuuTtenb OCBOOOXXIAETCS OT OTBETCTBEHHOCTM 3a TMOJIHYIO WIM YaCTUUYHYIO YTpaTy
(moBpexkmeHne) Matepuasa (Bely), IPUHSITOTO UM OT TOTPeOUTEIs], eC/I TTOTPEOUTENb TTPeayIpPesKIeH
UCIIOJIHUTENIEM 00 OCOOBIX CBOMCTBaX MaTepuasa (Belly), KOTOpPble MOTYT IIOBJ€Yb 3a COOOM €ero
MOJIHYIO VIV YaCTUUYHYIO yTpaTy (MOBpekaeHue) MO0 eciiv yKa3aHHbIe CBOVICTBA Marepuasa (Beliy) He
MOTJIY ObITh OOHAPYyKEHbI IIPY HaZJIeXKallel mprueMKe UCIIOJTHUTEIEM 3TOr0 MaTepuasa (Belln).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

Cratba 36. 0O0f3aHHOCTb ucnonHuTens wHcgpopmupoBaTb noTpedbuTena o6
o6CTOATENbCTBAX, KOTOpPble MOryT MOB/IATbL HAa KauyecTBO BbINOMHAEMON paGoTbl
(okasbiBaemoW ycnyru) unm nosneyvb 3a CO60 HEBO3MOXHOCTb €e 3aBepLUeHUS B CPOK
(B pen. denepasnbHoOro 3akoHa ot 17.12.1999 N 212-®3)

Wcnonuurenb ob6g3aH CBOEBpeMEHHO MHGOPMMUPOBATh IMOTPEOUTENII O TOM, UTO COOJIIOIeHMe
yKasaHuii MOTPeOUTeIs U MHbIe 0OCTOSITEIbCTBA, 3aBUCSIIE OT MOTPEOUTEISE, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOJ PaboThI (OKa3bIBAEMOI YCJIYTY) MM MTOBJIeUDb 3a COO0J HEBO3MOYKHOCTD €€ 3aBepIlIeHMsI B
CPOK.

(B pen. denepasnbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecin  moTtpeburenb, HeCMOTpsI Ha CBOeBpeMeHHOe U 0O0OOCHOBaHHOe MH(pOpPMMUPOBaHME
VICIIOJTHUTEJIEM, B Pa3yMHBIM CPOK He 3aMEHUT HEIPUTOIHbIN W HeJOOpOKaYeCTBEHHbBIN MaTepuas, He
M3MEHUT YKa3aHui O Crocobe BBIMOTHEHUSI paboThl (OKa3aHWUSI yCIYrM) JMOO He YCTPAHUT WMHBIX
06CTOATENIbCTB, KOTOpPble MOTYT CHM3UTb KayeCTBO BBIMIOJIHSIEMOV pPaboThl (OKa3bIBAa€MOM YCIYTH),
VICTIOJTHATEJTb BIIpaBe OTKA3aThCSl OT MCIIOJIHEHMSI JOTOBOPA O BBIMOJHEHUYM PaGOThI (OKa3aHUM YCIYTH)
¥ TOTPe6OoBaTh MOJIHOTO BO3MellleHMs YObITKOB.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Mopsagok n dgpopmbl onnaTbl BbINOMHEHHOW Ppa60Thbl (OKa3saHHO ycnyru)
(B pen. @enepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N _140-D3)

[TorpebuTenb o00s3aH OIJIATUTH OKa3aHHbIE €My YCJIYIM B IIOpPSIIKE M B CPOKM, KOTOPBIE
YCTaHOBJIEHBI IOTOBOPOM C MCITOJTHUTEJIEM.
(uacTtb niepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTesnb 06s13aH OIUIATUTD BBIMIOJHEHHYIO MCIIOJIHUTENIEM B TIOJTHOM oO6beMe paboTy mociie ee
npuHaTus motpebutenem. C corsacusi norpeburesnsi pabora MoskeT ObIThb OIulaueHa WM  IIpu
3aKJIIOUEHNY TOTOBOPa B MOJIHOM pa3Mepe MY ITyTeM BbIJauM aBaHCa.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

OmaTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAabOT) MPOM3BOAUTCS MOCPEACTBOM HAIMYHBIX WU
6e3HaIMYHBIX PACYETOB B COOTBETCTBMM C 3aKOHOMATebcTBOM Poccuiickon @epepariyn.
(dactb TpeThst BBeeHa DemepanbHbiM 3akoHOM OoT 27.07.2006 N 140-D3)

[Tpu Mcrmonb3oBaHNM HAAMYHONM (HOPMbI PacyeToB OIIaTa TOBApoB (paboT, yCJIyT) MOTpebuTeemMm
MPOM3BOAMUTCS B COOTBETCTBMM C yKasaHMEM IIpofaBlia (MCIIOJHUTEJISI) MYTeM BHECeHMUS HaJUYHbIX
IIEHEKHBIX CPEICTB MPOJAaBIy (MCIIOJHUTENIO), MO0 B KPEAUTHYIO OPraHM3alyio, JMOO IIaTEXHOMY
areHTy, OCYIIECTBIISIONIEMY HesITeJTbHOCTh 10 MpUeMY IIaTekel GU3nIeCcKuX Jinil, 160 6aHKOBCKOMY
IJIATEXKHOMY  areHTy (cybareHTy), OCYIIECTBJISIONIEMY  [eSITeJIbHOCTb B  COOTBETCTBUM C
3aKOHOJATEIbCTBOM O GaHKaX 1 GaHKOBCKOM IeSITeIbHOCTH, €C/IM MHOE He YCTaHOBJIEHO (dhemepasbHbIMM
3aKOHAMM WMJIM MHBIMM HOPMATMBHBIMM IIpaBOBbIMM akTamu Poccuiickont @epeparym. Ilpu sTOM
00s13aTeIbCTBa MOTPEOUTENIs Tepe MPOAaBIOM (MCIIOJHMTEEeM) IO OIulaTe TOBapoB (paboT, YCIyT)
CUMTAIOTCST VICTIOJTHEHHBIMM B pa3Mepe BHECEHHBIX AEHEKHBIX CPeICTB C MOMEHTA BHECEHUS HAJIMUHbIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTENIO), JMOO B KPEOUTHYIO OpPraHM3aIuio,
JIM6O TJIaTEKHOMY areHTy, OCYIIECTBJISIONIEMY AesITeIbHOCTh IO MPUEMY IUIaTekel (hU3NIeCKUX JIAII,
JmMb0o OGaHKOBCKOMY IUIAaTEKHOMY areHTy (CybareHTy), OCYIIECTBJSIONIEMY JeSTeJIbHOCTb B
COOTBETCTBUM C 3aKOHOIATEIbCTBOM O GaHKaX M GAHKOBCKOM JIeSITETbHOCTH.

(B pen. @enepanbhbix 3akK0HOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N _162-D3)

Cratba 38. YTpatuna cuny. - ®egepasnbHbiii 3aKoH oT 25.10.2007 N 234-P3.

CraTtba 39. PerynnpoBaHune okasaHusi oTAeslbHbIX BUAOB YyCNyr

HOC)‘IE,ILCTBI/IH HapylieHuda YCJIOBI/Iﬁ JOTrOBOpPOB 006 OKa3aHUM OTHOEJIbHbIX BUOOB yCJIYT, €C/JIN TaKue
AJOrOBOPBbI IO CBOEMY XdpaKTepy HE MNOoAIIadaloT II0A ﬂeﬁCTBMe HaCTOHHleﬁ I'JIaBbl, OIIpEOeIaIOTCA

3aKOHOM.

Cratba 39.1. [lpaBuna okKasaHUA OTAENIbHbIX BUAOB YCNyr, BbINOJIHEHUA
oTAeNIbHbIX BUAOB pa6oT NnoTpeouTensam

(BBemeHa @enepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuwia oOKaszaHUSI OTHEJbHBIX BUIOB YCIAYT, BbBIMOJHEHUSI OTHENbHBIX BUIOB paboT
nmoTpebuTensiM ycraHaBiauBaroTcs [IpaBurenbctBom Poccniickon @emepatiym.

Mnaea IV. TOCYAAPCTBEHHAA N OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepabHblii rocyfapCTBeHHbIA KOHTPO/ib (Hag3op) B o6Gnactu
3aWuThl NpaB NnoTpe6uTeneun

(B pen. ®enepanbhoro 3akoHa ot 11.06.2021 N 170-@3)

1. @enepasibHbIN TOCYJApPCTBEHHBIM KOHTPOJIb (HaJ30p) B 0OJACTM 3alllUThI MpaB MOTpedbuTesnen
OCyIlIecTBysgeTcs:  ¢efepaJbHbIM  QPraHOM  MCIOJHUTEJIbHOM  BJACTH,  YIIOJTHOMOYEHHBbIM
[TpaBuTenbctBoM Poccuiickon @epepaiivu (majgee - opraH rocyIapCTBEHHOT'O HaI30pa).

2. TlpenmeTom demepaqbHOrO TOCYAAPCTBEHHOTO KOHTPOJS (Haz3opa) B 00JIACTYM 3allUThI MpaB
MOTpedUTENIEN SIBJISIIOTCS:
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

1) cobGmomeHne  W3TOTOBUTENSIMM,  VICIIOJIHUTENSIMM,  IPOJABIIAMM,  YIIOJHOMOYEHHBIMM
OpraHM3alyusSIMM WM YIOJHOMOYEHHBIMM VHIUBUIYAJIbHBIMU IPEeINPUHUMATEIIMU, UMIIOPTEPAMM,
BJIaJIeJIbIIAMM arperaTopoB 00s13aTeIbHbIX TPeOOBaHNM, YCTAHOBIEHHBIX HACTOSIINM 3aKOHOM, APYTUMU
(dbemepasbHBIMM 3aKOHAMM M MHBIMM HOPMATMBHBIMM MpaBOBbIMM akTaMu Poccuiickonn ®enpeparyu, a
TaK)ke aKTaMM, COCTaBJISIIOIIMMM IpaBO EBpasmifckoro SKOHOMMYECKOTO COI03a, PeryJMpyIOmyMu
OTHOIIIeHNs B 06JIaCTH 3allUTHI IIpaB IMOTpeOUTEIeN;

2) cobJtrofieHye M3rOTOBUTEJIEM, UCIIOTHUTEIEM (JIMLIOM, BBIMOTHSIOMIMM (QYHKINMM MHOCTPAHHOTO
U3rOTOBUTEJISI), MPOJABIIOM TpeOOBaHMI, YCTAHOBJIEHHBIX TEXHUUECKUMM perjaMeHTaMMu, WIN
00s13aTeIbHbIX TpeOGOBaHMMA, IMOAJIEKAIMX MPUMEHEHUIO OO [OHS BCTYIUIEHUS B CWIY TEXHUYECKUX
peryiaMeHTOB B cooTBeTcTBuM ¢ DemepanbHbiM 3akoHOM OT 27 mekabps 2002 roma N 184-®3 "O
TEeXHMYECKOM peryMpoBaHnm',;

3) cobisomeHre TPOAABIAMM M BJIa[ebllaMM arperaTopoB oOOs3aTeNIbHBIX TpeOOBaHMII K
MapKMPOBKE TOBApOB CpeACTBaMM WAEHTUdUKaLMM, K mepemade MHGOpMaluMM B TOCYAAPCTBEHHYIO
MH(POPMAIIMOHHYIO CUCTEMY MOHUTOpPMHra 3a OOOpPOTOM TOBAapOB, TMOAJIEXKAIIMX 00SI3aTeIbHOMN
MapKMpPOBKe CPeACTBaMU MAeHTUGMKAIMM, M MHBIX TpeOOBaHMM, CBSI3aHHBIX C OOOPOTOM TOBApOB,
mHpOpMaIMsI O KOTOPBIX TMOJIEKUT BHECEHMIO B YKa3aHHYIO TOCYHAapCTBEHHYIO MH(POPMAIMOHHYIO
cucteMy B cooTBeTcTBUM ¢ DemepanbHbiM 3akoHOM OT 28 mekabpst 2009 roma N 381-®3 "O6 ocHoBax
rOCyJapCTBEHHOT'O PEryJIMpOBaHNsl TOProBoi AestenbHoCcTH B Poccuiickoit @epeparn', @enepasbHbIM
sakoHoM ot 13 uions 2023 roga N 203-®3 "O rocymapCTBEHHOM peryJMpOBaHMM MPOU3BOACTBA U
060poTa TabayHbIX U3Me/N, TabauHOM MTPOLYKIVM, HUKOTUHCOIEePsKallleil POAYKIIMMA U ChIPbS IJIT UX
npousBozcTea’, PemepanbupiM 3akoHOM OT 22 HOsI6pst 1995 roma N 171-d3 "O rocymapcTBeHHOM
peryJMpoBaHUM TPOM3BOACTBA M 000OPOTa STUJIOBOTO CIMPTA, AJKOTOJBHOM M CIMPTOCOAEpPSKAIIEN
MPOAYKIMMA ¥ 00 OrpaHMYeHNUM TMOTpedsieHns (PacluTs) aaKOTOJIbHOM MPOAYKIMNU', 3a UCK/IIOUEHEeM
TakKuMX OOsI3aTebHbIX TpPeOOBaHMIA, OTHOCSIIMXCS K TIPEeIMETy PEerMoHaJIbHOTO TOCYAapCTBEHHOTO
KOHTPOJIST (Haf3opa) B 06J1aCTV PO3HUYHON MPOAAXKY aJIKOTOJIbHOM M CIIMPTOCOAEPsKaIel MPOIyKIUA U
(benepasbHOrO rOCyAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 061aCTy MTPOU3BOICTBA ¥ 0O0pPOTa 3TUIOBOTO
CIMPTA, aJIKOTOJIBHOM U CIIMPTOCOAEPSKAIIIEN TTPOITYKIINNA.

(. 3 BBemeH @enepaibHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opraumsaumsi M OCyllecTB/ieHne (eaepasbHOTO TOCYAapCTBEHHOTO KOHTpossi (Ham3opa) B
006J1aCTy 3alUTHI IIpaB MoTpeduTesel peryaupyrTrcs PenepanbHbiM 3akoHOM OT 31 mrosst 2020 roma N
248-®3 "O rocymapCTBEHHOM KOHTpPOJjie (Hafs3ope) M MYHMIMIIAIbHOM KOHTposie B Poccuiickoii
depepanyn’.

4. TlonoxkeHue o demepaibHOM roCyIapCTBEHHOM KOHTpoJie (Haj3ope) B 0OJACTM 3allMAThI MPaB
norpebuTenen yreepskaaercs [IpasurenbctBom Poccniickoin @eneparnym.

5. B nosnoskeHuu o dbenepaabHOM rocyqapCTBEHHOM KOHTpoJie (Haf3ope) B 06JIaCTy 3allMThI TIPaB
noTpebuTesiel yKa3bIBalOTCS HAaMMEHOBaHME UM CTPYKTYPHbIE€ 3JIeMEHThl TEXHUYECKOTO perjiaMeHTa U
() 06s13aTeTbHBIX TPeOOBAHM, TTOAJIEKAIIMX MPYMEHEHNIO IO IHS BCTYIUIEHUS B CUITY TEXHUYECKUX
persiameHTOB B cooTBercTBuM ¢ DemepanbHbiM 3akoHOM OT 27 mekabps 2002 roma N 184-d3 "O
TEXHMYECKOM pPEryJuMpoBaHUM', OIleHKa COOJIIOMeHMsT KOTOPbIX OCYIIECTBJISIETCSI B  paMKax
(benepasbHOTO rOCYJapCTBEHHOTO KOHTPOJIS (Haf30pa) B 061aCTy 3allUThI IIPaB TOTPeOUTeIel, a TaKKe
BUJIbI MPOAYKIINY, SIBJSIIOIIMECS 0ObeKTamMy ¢efepaJbHOrO TOCyAapCTBEHHOrO KOHTPOJIS (Haj3opa) B
006J1aCTy 3aIlMThI IIPaB IOTPeOUTEIEN.

6. OpraH rocyagapCTBEHHOIO HaA30pa eXXerogHo IrOTOBUT FOCYﬂapCTBEHHbIﬁ OJOKJIad O 3aluuTe
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

npaB mnoTpeburenein B Poccuiickon @Pepepanyy B mopsmke, YycTaHOBJeHHOM [IpaBuTenbcTBOM
Poccuiickoir @enepanyn.

7. OpraH rocygapCTBEHHOTO HaJ30pa BIIpaBe OOpaliaTbCs B CY[ C 3asBJAEHMSIMM B 3allUTy IpaB
MoTpedbuTesel M 3aKOHHBIX MHTEPECOB OTHENbHBIX IOTpebuTesert (IPymmbl  IOTpedbuTesen,
HeOIpeNleJIEeHHOTO Kpyra TOTpebuTesieir), a Takke C 3asBAE€HUSIMM O JIMKBUAALUY WM3TOTOBUTEIS
(ucrosHuTES, IPOaBIlA, YIIOJHOMOYEHHOM OpraHu3aluu, MMIIOPTepa, BJIaesblia arperatopa) ambo o
MpeKpaIieHnmn IesTeTbHOCTYU VHAVBUIYJIbHOTO peanpuHUMATEIST (YTIOJTHOMOYEHHOTO
VHIVBUAYAJIBHOTO TpeAInpuHMuMaTessi) 3a rpyboe (ToBjeKiliee CMepTb MM MacCOBble 3abosieBaHMS,
OTpaBJIeHMs JIFOZeN) HapyIlIeHue MpaB MoTpeduTesIei.

8. Opran rocymapCTBEHHOTO Haa3opa B TOpSAKe, YCTAaHOBJIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @emepatiyy, MOXKeT ObITh IIPUBJIEYEH CYAIOM K YUaCTHUIO B JeJie, a TaK’Ke BIIpaBe BCTYIATh B
JIeJI0 TI0 CBOEM MHUIMATUBE WIM TI0 MHUIMATUBE JINII, YYaCTBYIOIIMX B JeJje, AJIS AauM 3aKITF0YEHUS 110
Ieny B LEMsSX 3aluThl IpaB MOTpebuTesell B paMKax TPakIaHCKOTO WIM agMUHUCTPATUBHOTO
CyIONPOU3BOCTBA.

9. Opran rocyaapCTBEHHOTO Haj30pa BIIpaBe [daBaTh Pas3bsICHEHMS IO BOIPOCAM ITPUMEHEHUS
3aKOHOB ¥ MHBIX HOPMATUBHBIX MMPaBOBBIX aKTOB Poccuiickoit @enepatinm, peryampyroimmx OTHOIIEHNS
B 00J1aCTH 3aILMTHI [IPaB ITOTpeOUTEIeIN.

10. KoncynbTrpoBanme, mpopuIakKTUUIeCKuii BUSUT, HaOGIIOfeHe 3a COOIIoaeHneM 0053aTe/TbHbIX
TpebOBaHMI, Bble3gHOE OOC/IeNoBaHMe MOIYT IIPOBOAUTHCS (emepaabHbIMM T[OCYIAPCTBEHHBIMMU
YUpeXKIeHUsIMM, ITOABEeIOMCTBEHHbIMM OpraHy TrOCyJapCTBEHHOrO HaA3opa, B TMOpSAKe U CIydyasx,
YCTAaHOBJIEHHBIX IIOJIOKEHMEM O (elepaJbHOM TOCYHApCTBEHHOM KOHTpOJie (Ham3ope) B 06JacTu
3aIMTHI IIPaB MTOTpeOUTEIIN.

CraTtbs 41. 06a3aHHOCTb n3roToBuUTens (vcnonuutens, npogasua,
YNO/THOMOUYEHHOM opraHusauyumn nnun YNO/ITHOMOYEHHOro MHAMBUAYANBLHOTO
npeanpuHumarensa, uMnoprtepa, Bnagenbua arperaropa) no npeaocTaB/IEHUIO
MHcopmauum rocygapcTBeHHbIM OpraHam
(B pen. ®enepanbubix 3akoHOB OT 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. WsroroButenb  (MCIOJHUTENb,  ITpoOAdaBell,  YIOJHOMOYEHHAs  OpraHusaius  Win
YIIOJTHOMOYEHHBIN VHAVBUAYAJIbHBIA IpeAlpuHMMaTeb, MMIIOPTEp, BJazesel] arperaropa) IO
TpeGOBaHMIO OpraHa T'OCYJapCTBEHHOTO HAa[30pa, €ro MO/DKHOCTHBIX JIMIL OOsI3aH IpeJOCTaBUTh B
YCTaHOBJIEHHBII MMM CPOK JIOCTOBEPHBIE CBEIEHMS, JOKYMEHTAIWi0, OOBSICHEHUSI B TMMCbMEHHOM U
(wmm) yctHOM (QopMe UM MHYIO MHGOPMAILMIO, HEOOXOOMMYIO [JiS OCYILECTBJEHUS OpPraHoOM
rOCYJapCTBEHHOIO Han3opa ¥ €ero JO/DKHOCTHBIMM  JIMIIAMM — TIOJIHOMOUMIA, YCTaHOBJIEHHBIX
3aKoHOmaTebcTBOM Poccuitckon deneparimm.

(B pen. ®enepanbroro 3akoHa ot 29.07.2018 N 250-D3)

2. Bnagenen arperatopa B cIyvyasX, INpPemyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoin
®depneparnnn, 06s13aH MPEIOCTaBUTh YIIOJHOMOUYEHHOMY I'OCYIapCTBEHHOMY OpraHy, OCYIIEeCTBJISIOIIEMY
OIepaTMBHO-PA3bICKHYIO IeSITeIbHOCTb WM obecrieueHne 6GesomacHocTM Poccuiickont @epepariyn,
3alpollleHHble  YKa3aHHbIM  OpPraHOM  CBeleHMs C  JCIOJIb30BaHMEM  €OMHOW  CUCTEMBI
MEKBEIJOMCTBEHHOTO 3JIEKTPOHHOT'O B3aMMOJIEMCTBUSI B CPOKM, MOPS/IKe, cocTaBe 1 (opmaTte, KOTOpbie
ycraHaBuBatoTcs [IpaBurenbctBom Poccuiickoit @enepariym.
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

(1. 2 BBegen Pepepanbubiv 3akoHoM oT 01.04.2025 N 41-D3)

Koncynpranrtllntoc: npumeuaHne.
C 01.03.2027 cr. 41 pononusiercst n. 3 (3 ot 26.06.2026 N 210-D3).

CratbA 42. YTpaTtuna cuny. - ®egepanbHbiii 3aKoH oT 21.12.2004 N 171-P3.

Cratba 42.1. T[MonHOMOYUA BbICWLNX WUCNOJIHUTENbHbIX opraHoB Cy6'beKTOB
Poccuiickon degepauun B 06/1acTu 3almThbl Npas notpedurenei
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBemeHa ®epnepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. BpIcumii MCITIOJTHUTENbHBI OpPraH COOTBETCTBYIONIEro cybbekta Poccuiickon ®emepanym
OCYILIECTBJIIET MEPOIPUSTUS TI0 peanm3alyy, OOeCIleueHMIO M 3aluTe IpaB IOTpebuTesneil u B
npenesiax CBOMX MMOJTHOMOYMI TIPUHMMAET OIpe/ie/IeHHbIE MePbI.

(B pen. ®enmepanpHoro 3akona ot 08.08.2024 N 232-D3)

2. B wmensx copmencTBusl 3alliMTe IIpaB IOTpeOMTEsell MCIOJHUTE/IbHbIE OpraHbl CyObEKTOB
Poccuiickont @epepaiivn pa3pabaThbiBAIOT PErMOHAIbHBIE ITPOTPAMMBI 10 3allIATE MpaB MOTpeduTeNen u
OKAa3bIBAIOT COMNENCTBME OpraHaM MEeCTHOTO CaMOYIIpaBJIeHUsI M OOIIeCTBEHHbIM OOBbeAVHEHNSIM
nmoTpebuTesnen (MX accolyanusM, CO03aM) B OCYIIECTBIEHUYM MMM 3aIlIUThI IIPaB IMOTPeOUTENIEeN.

(. 2 BBemen ®PenepanpHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. DepepasbHOrO 3aKOHA OT
08.08.2024 N 232-®3)

3. OpraH rocygapCTBEHHOI'O HaJ30pa YTBEPXKAAeT MEeTOOUYECKEe PEKOMEHIALINM IO pa3paboTKe U
peanu3anyy permoHaIbHbIX ¥ MYHUIIUITAIbHBIX ITPOTPAMM 10 3allATE MTPaB MOTPeduTEEN.
(1. 3 BBemeHn DemepanbubiM 3akoHOM oT 11.06.2021 N 170-D3)

Cratba 42.2. Nepepaya ocywecTBNEHUA NOJIHOMOUYUI OpraHa rocyapcTBeHHOro
Hag30pa UCNOJIHUTENTbHBLIM OpraHam cy6bLeKkToB Poccuiickoii ®egepauuu

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHOMOUMSI oOpraHa TrOCyJZapCTBEHHOTO Haja3opa II0  OCYIIECTBJIEHUIO (demepaibHOro
rOCyJapCTBEHHOIO Haj30pa B 00JIaCTM 3alllAThl IIpaB IIOTpeOuTes el MOTYT IlepenaBaThCsl MOJIs
OCYIIECTBJIEHUSI MCIIOJHUTEIbHBIM OpraHaM cyobekToB Poccuiickoii ®Pepmepaliuyt MOCTaHOBJIEHUSIMU
[TpaButenbctBa Poccuiickon Denepanuy B mopsiike, ycraHoBieHHOM DenmepasbHbIM 3aKOHOM OT 21
nekabpst 2021 roga N 414-®3 "O6 o6mMX MPUHIMIIAX OpraHM3anuyu MyO6IMYHON BJIaCTM B CyObeKTax
Poccuiickoit @emepanyn’.

CratbA 42.3. NMogaya u paccMoTpeHune obpalleHnii noTpeduteneii

(BBemeHa ®epnepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6paienne moTpedbuTensT MOKET ObITh HAIpaBJIEHO B IMMCbMEHHON ¢GopMe Ha OyMakKHOM
HOCHUTeJIe WM B 3JIEKTPOHHOM (opMe B OpraH rocyJapCTBEHHOIO Haj30pa, MHbIE YIIOJTHOMOYEHHbIE

(benepasibHble OpraHbl MCIIOJIHUTENILHOM BJIACTM, WMCIIOJTHUTENbHBIM OpraH cyobekta Poccuiickoii
®epepatyn MO0 OPraH MECTHOTO CaMOYTIPaBJIEHMS.
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. O6paiieHre TNOTPeOUTENST MOKET ObITh HaMpaBJeHO [0 I[IoYTe, C MCIOJb30BaHUEM
MH(OOPMAIMOHHO-TeJIEKOMMYHMKAIIMOHHOM ceTu ''VIHTepHeT", B TOM uucjie OQUIMAIbLHOTO caiTa
opraHa roCyJapCTBEHHOTO Ha/i30pa, MHBIX YIIOJTHOMOYEHHBIX (heepaabHbIX OPraHOB MCIIOJTHUTEIbHOM
BJIACTM, MCIIOJTHUTEJIbHOTO oOpraHa cyobekta Poccuiickoii @epepaium amb0 opraHa MeCTHOTO
camoytpaByieHust (B cyobektax Poccuiickont @enmepanym - ropomax ¢enepaabHOro 3HaueHus: Mockse,
Caukrt-Iletep6ypre m CeBacrorosie ¢ MUCIOJb30BaHMEM O(UIMAJIBHOIO caliTa OpraHa MeCTHOIO
CcaMOYIIpaBJIeHNMs B CJIyyae, ecjy 3TO HMPegyCMOTPEHO 3aKoHamu cyobekToB Poccuiickonn ®Demeparyn -
roponoB (denepasbHoro 3HaueHus Mocksbl, CaHkT-IleTep6ypra u CeBacTorosst), eAMHOrO IopTaja
TrOCYIapCTBEHHbIX ¥ MYHUIMITAIbHBIX YCIYT JIMOO PErMoHaJbHOTO IOpTaja TOCYAApPCTBEHHBIX U
MYHUIIUTIAIbHBIX YCIIYT, @ TAaK’Ke MOKET ObITb IMPUHSITO TIPU JIMYHOM IIpUEMe 3asiBUTEIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroyHKUMOHA/IbHBIX IIEHTpaxX IIPedOCTaBJIeHMs] TOCYAAPCTBEHHBIX UM MYHULIMAIIATbHBIX
YCJIYT MOTYT OCYILECTBJISIThCS IIpUEM OOpallleHui1 IToTpedbuTesieil 1 KOHCYJIbTUPOBAHUE TTOTpebuTeIei
M0 BOMpOCAM 3alMThl WX IIpaB Ha OCHOBAaHMM COIVIAIIEHUM O B3aMMOJENUCTBUU MEKIY
MHOTO(MYHKIIMOHAJIbHBIMY IIEHTPaMM TPEJOCTaBIEHNSI TOCYJapCTBEHHBIX Y MYHUIIUITAIIbHBIX YCIYT U
(denmepasbHBIMKM OpraHaMM MCIIOJTHUTEIBbHOM BJIACTM, OpraHaMM T'OCYJapCTBEHHBIX BHEOIOIKETHBIX
(hoHI0B, OpraHamMy rocyIapCTBEHHOI BiIacTu cyobeKToB Poccuiickoin demepaiyy, opraHaMyu MEeCTHOTO
CaMOYIIpaBJIEHMS.

Ctatbs 43. OTBETCTBEHHOCTb 3a HapylueHue npaB noTpeéuteneii, ycTaHOBNEHHbIX
3aKOHaMW U UHLIMU HOPMATUBHbLIMU NPaBOBbLIMU akTamu Poccuiickoii degepauun

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-®D3)

3a HapylleHue IpaB IOTpeOUTeNel, YCTAHOBJIEHHBIX 3aKOHAMM M WMHBIMM HOPMAaTUBHBIMM
mpaBoBbIMM  akTamy  Poccmiickont  @Depeparmu,  mpojasel]  (MCIOJHUTENIb,  M3TOTOBUTED,
YIIOJTHOMOYEHHAsT OpraHm3aius WM  YIIOJTHOMOYEHHBIM VHOVBUAYAJIbHBIN  MPEeANpPUHIMATEb,
MMIIOpPTEp) HeCeT aJIMMHMUCTPATUBHYIO, YTOJOBHYIO WIM T'PakIaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTHh B
COOTBETCTBUM C 3aKOHOZIATeIbCTBOM Poccuiickoi Demeparym.

Ctatbs 44. OcyulecTBnieHue 3awuTbl NpaB noTpe6uTesnieil opraHamyM MECTHOrO
camMmoynpaB/ieHus

(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx sammThl mpaB MoTpebuTesielt Ha TEPPUTOPUM MYHUIIMIIAIBHOTO OOpPa3OBaHMSI OpPraHbl
MECTHOTO CaMOYIIpaBJIeHUs BIIpaBe:

paccMaTpuBaThb oOpallleHusl MOTpeduTesen, KOHCY/JIbTUPOBATh MX IO BOIMPOCAM 3allAThI TIPaB
oTpeduTenei;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-@3)

06paIaThCsl B Cy/bl B 3alMTY MIpaB NMOTpebuTesel (HeopeIesIeHHOTO Kpyra oTpebuTeieit);

paspabaTbiBaTh MyHULIUIIAIbHbIE ITPOTPAMMBI 110 3aIlMTe MpaB MOTpeGuUTeIei.
(a63ar; BBegeH DenepanbHbiM 3akoHOM oT 18.03.2019 N 38-D3)
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

[Tpu BbISIBJIEHMY 11O OOPALLIEHMIO TTOTPEOUTENS TOBApPOB (paboT, YCIYT) HEHAJJIeXKaIllero KauecTsa,
a Takyke OMAaCHBbIX IJIS >KU3HM, 30OPOBbS, MMYIIIECTBA MOTpPeOUTENEN M OKPYsKaIoIel Cpeabl OpraHbl
MECTHOTO CaMOYyIpaB/JIeHMs] He3aMe[IUTeJIbHO WM3BelaloT 00 3ToM (elepasbHble OpraHbl
VICTIOJIHUTEJIbHOM BJIACTM, OCYIIECTBJISIIOIIME KOHTPOJIb 338 KayeCTBOM M 0e30MacHOCTbIO TOBapoOB
(pabor, yciyr).
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-®3)

YacTb TpeTbs yTpaTmia cuiy. - egepanbhbii 3akoH ot 18.03.2019 N 38-D3.

CratbAa 45. NpaBa 06WeECTBEHHbIX 06 beAUHEHUN NOTpeduTenei (MX accoumayuil,
COI030B)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxkmane BIpaBe 00BEAMHATHCA Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHbIE OObEIVHEHMS
noTpebuTesnen (MX acCcoIMalny, COI03bl), KOTOPbIE OCYIIECTBIISIIOT CBOIO JIeSITEIbHOCTb B COOTBETCTBUM
C yCTaBaMM yKa3aHHBIX OObeOVMHEeHuM (MX accolMaiyil, COI030B) M 3aKOHOIATEeJbCTBOM Poccuiickoin
depepanyn.

2. OG61ecTBeHHbIe O0beAVHEHMS MOTpeduTesnelt (MX acCOIMalyy, COIO3bI) IJISI OCYIIEeCTBJIEHMS
CBOMX YCTaBHbIX 1IeJIeli BIIpaBe:

y4acTBOBAaTh B pa3paboTKe 00si3aTe/bHbIX TpeGOBaHMIA K ToBapaM (paboTaM, ycjyram), a TakxKe
MIPOEKTOB 3aKOHOB M MHBIX HOPMAaTMBHBIX ITPaBOBBIX akKTOB Poccuiickon Pepepaliini, peryampyroimsx
OTHOILIEHMS B 00J71aCTH 3allIUTHI IIpaB IIOTpeOuUTeel;

MIPOBOJUTh HE3AaBMCUMYIO SKCIEPTU3Y KauecTBa, 6e30macHOCTY TOBAapoOB (paboT, yCIyT), a TakKe
COOTBETCTBUSI TOTPEOUTENIbCKMX CBOMCTB TOBapoB (paboT, yC/Iyr) 3asBJeHHON MPOAaBLIAMM
(M3rOoTOBUTEJISIMU, UCITOJTHUTEJIIMM) MHPOpMALMK O HUX;

OCYIIECTBJIATh OOIIECTBEHHbIN KOHTPOJIb 3a COOJIIOIEHNEM IpaB MOTpPeOUTENell M HaNpaBJIITh B
Ooprad TroCyJapCTBEHHOTO Haa30pa M OpraHbl MEeCTHOTO caMoOyIipaByieHusi MHpopmaimio o dakrax
HapyIlIeHWii TpaB TOTpeOuTesiel O MPOBEAeHNUs MPOBEpKM 3TuX (aAKTOB M NMPUHATHUS B Caydae UX
MOATBEPKIAEHMSI Mep IO TpPeCeueHMIO HapyIIeHWI IIpaB MOTpebuTesieil B Tpeneax ITOTHOMOYMI
YKa3aHHbIX OpPraHoOB, Y4YaCTBOBAaTb B TIPOBEJEHMM IKCIEPTU3 1O ¢GaKkTaM HapylIeHuWid TIpaB
rmotpebuTesieii B CBSI3U C oOpaiieHusIMu norpeduresnen. [Ipyu ocyiiecTBaeHn 06I1eCTBEHHOTO KOHTPOJIS
00I11IeCTBeHHbIe 00BbeAVHEeHMs] TMoTpebuTesieir (UX accolualuu, COIO3bl) He BIIpaBe TpebOBaTh OT
U3rOTOBUTEJIEN (MCIIOJHUATENIEN, MMPOAABIIOB, YIIOJHOMOYEHHbBIX OPraHM3aluii WIX YIOJHOMOYEHHbIX
VHOVBUOYAIbHBIX TIpeONpUMHUMAaTesiel, MMIIOPTEPOB) IMpeACTaBjeHNe [TOKYMEHTOB (BBIMIOJIHEHME
TIeVICTBUIA), OOSI3aHHOCTDb IPECTaBJIeHNMs (BBITIOJIHEHNSI) KOTOPBIX IO TPeOOBaHMIO TOTPEOUTENsT He
YCTaHOBJIEHA 3aKOHOM,;

(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacIpoCcTpaHsATh MHGOPMALIMIO O IpaBaxX MOTPeOGUTeNeN 1 O HeOOXOIAUMBIX NEMCTBUSIX IO 3alllTe
3TUX TpaB, O pe3yJibTaTaX CPaBHUTEJbHBIX MCCAeNOBaHMI KayecTBa TOBApoB (paboT, yCIyT), a Takxke
VHYI0 MHGbOpMAIMIO, KOTopasi OyJeT CHnocoOCTBOBAaTh peayM3alMy TPaB UM 3aKOHHBIX MHTEPECOB
norpeburenen. I1ybimukyemMble OOIIECTBEHHBIMM OOBEAVHEHUSIMU IOTpedbuTesnenn (MX accoumalvsMu,
COI03aMM) pe3yJIbTaTbl CPABHUTEIBHBIX MCCAEIOBAHUI KauecTBa TOBApOB (PaboT, YCJIYT) He SIBJSIIOTCS
peKJIaMoV;
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3akoH PO ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c u3M. ot 17.02.2026) [okyMeHT npepocTaBneH KoHcynbTaHTMAC
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

BHOCUTh B (elepajibHble OpraHbl MCIIOJIHATEbHOM BJACTM, OpPraHMU3alMM TPENJIOKEeHUsS O
MIPUHSTUY Mep 10 MOBBIIIEHNIO KaueCTBa TOBAapoB (paboT, YCIyT), IO MIPUOCTAHOBJIEHUIO TIPOM3BO/ICTBA
M peajusalyi TOBApOB (BBIMOJIHEHMS PabOT, OKa3aHUS YCJIYT), MO OT3bIBY C BHYTPEHHErO pPbIHKA
TOBapoB (paboT, YCJAyr), He COOTBETCTBYIOUIMX MPEIbSIBISIEMbIM K HMM U YCTaHOBJIEHHBIM
3akoHoOmarenbcTBoM Poccuiickoit @epmepaiy O TEXHMYECKOM PETYIMPOBAHUM  OOSI3aTEIbHBIM
TpeOGOBaHMSIM;

BHOCUTb B OpraHbl ITPOKYpaTypbl U denepaabHble OpraHbl UCIIOTHUTEIbHOM BJIACTY MaTepuabl O
IIpUBJIEUEHUM K OTBETCTBEHHOCTM JIML], OCYILECTBJSIIOIIMX IIPOU3BOACTBO M pean3alMi0 TOBapoOB
(BbITOSTHEHME PAabOT, OKa3aHMUe YCIYT), He COOTBETCTBYIOIIMX MPeIbsIBJISeMbIM K HUM O0OsI3aTebHBIM
TpebOBaHMSIM, a TaKKe HapyIIAIIMX IIpaBa IMOTpebuTeseil, yCTAHOBJIEHHbIE 3aKOHAMM M WHBIMU
HOPMAaTUBHBIMM ITPaBOBbIMM akTaMu Poccuiickoit Denepanymy;

obpaiaTbCsi B OpraHbl MPOKYpaTypbl C TPOCbOaMy MPUHECTM TIPOTECTbl O MPU3HAHUU
HEeIEVICTBUTEIbHBIMY aKTOB (efepaibHbIX OPraHOB MCITOJIHUTEIbHOM BJIACTM, aKTOB VICIIOJIHUTETbHbIX
opraHoB cyb6bekToB Poccuitickon @DepepaiMyu U aKTOB OpPraHOB MECTHOTO CaMOYIIpaBJIeHUS,
MPOTUBOpEYAIMX 3aKOHAM M MHBIM DPETryJMpYIOIIMM OTHOIIEHMS B 00JIaCTM 3alluThl IIpaB
MOTpebuTeIeN HOPMATMBHBIM ITPaBOBbIM akTaM Poccuiickon @eneparinn;
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

obpamiaTbCsl B CyAbl C 3asgBJIEHMSIMM B 3allATY IpaB IOTPeOUTENell M 3aKOHHBIX WHTEPECOB
OTZebHbIX TIOTpebuTesiei (rpynibl NOTpeduTesiel, HeolpeneJeHHOTO Kpyra noTpebuTesnen);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYAapCTBEHHOrO Haj3opa B (OPMUPOBAHMM OTKPBITHIX U
OOIIEIOCTYIMHBIX TOCYAAapPCTBEHHBIX MHGOPMAIMOHHBIX PECypCcoB B 0OJIACTM  3allUThl  TIPaB
MOTpebuTeseN, KauecTBa 1 6e30MacHOCTY TOBApoB (paboT, yCiyT).

(ab3ar; BBemeH DemepanbHbiM 3akoHOM oT 18.07.2011 N 242-®3, B pen. PemepasbHOro 3aKQHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeoMNpeaeneHHOro Kpyra
notpeourtenei

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-®@3)

Opran rocymapCTBEHHOTO Haa30pa, OpraHbl MECTHOTO CaMOYIpaBJieHMs, OOIleCTBEHHbIE
o0beAViHEHMST TIOTpebuTesnen (UX accolualyy, COI03bI) BIIpaBe TMPEIbSB/SITH MCKM B CYAbl O
MpeKpallieHny MMPOTUBOIPABHBIX JEVCTBUN M3TOTOBUTENS (MCIIOJHUTEIS, TTPOJaBIla, YIIOTHOMOYEHHOMN
OpraHu3aIyy WX YIIOJTHOMOYEHHOTO MHAVBUIYAJbHOTO MPeAIIPUHMMATEISI, UMIIOPTEPA) B OTHOIIEHUN
HeOIIpeIeJIEHHOT'O KpyTa MoTpeOuTesteil.

(gacTb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ymoBieTBOpeHMM TaKOTO MCKa CYI, 00S3bIBaeT IIPaBOHAPYILNUTEIS SJOBECTY B YCTaHOBJIEHHbIN
CYIOM CPOK Yepe3 Cpe[CTBa MacCOBONM MH(POpMAaLM UM MHBIM CITOCOOOM IO CBEAEHMS IOTpeduTeIei
pellieHne cyaa.

BcrynuBiilee B 3aKOHHYIO CWIY pellleHMe Ccyaa O TMPU3HAHUM JEeMCTBUM  U3TOTOBUTEJIS
(ucriotHUTENS, TPOMABIA, YIIOJTHOMOYEHHON OpraHM3allMy WIX YIIOJTHOMOYEHHOTO MHAVBUIYAIbHOTO
MpeanpyvHMMATesis, WMMIIOpTepa) MPOTUBONPABHBIMM B  OTHOILIEHMM HEONpeHeJeHHOro Kpyra
noTpebuTesnet ob6s3aTebHO IJI CyHa, PacCMaTPUBAIOIIETO MCK IMOTpeOMTeNsT O 3allluTe ero IIpas,
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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 28.12.2025, c u3m. ot 17.02.2026) [oKyMeHT npefocTasnieH KoHcynbTaHTA0C
"O 3awwmTe NpaB NoTpedbutenen” [aTa coxpaHeHus: 29.07.2026
(c usm. u gon,, ...

BO3HMKIIIMX BCJEACTBME HACTYIUIEHMS T'PasKIaHCKO-TIPABOBBIX IOCJIENCTBUI AEMCTBUI U3TOTOBUTEJIS
(ucriostHUTENS, TTPOMABIA, YIIOJHOMOUYEHHOM OpraHM3alMyu WiK YIIOJTHOMOYEHHOTO MHAVBUIYATbHOTO
MpeAIpUHMMATES, UMIIOPTepa), B YaCTU BOIIPOCOB, MMEJIM JIM MECTO TaKue IeCTBUS M COBEPIIIEHbBI JIN
OHM  M3TrOTOBMUTENIeM  (MCIIOJIHUTENEM, MPOHABIOM, YIIOJTHOMOYEHHOM  OpraHmsaiuein  Uin
YIIOJTHOMOYEHHBIM MHIUBUAYATbHBIM ITPEATIPUHMMATEIEM, UMIIOPTEPOM).

OpHOBpPeMEeHHO C YIOBJIETBOPEHMEM MCKa, IMPEeIbsIBJIEHHOTO OOIIECTBEHHbIM OObeAVHEHNEM
notpeburenen (MX accouManyeri, COI30M), OpraHaMM MECTHOI'O CaMOYIIpaBJeHUs B MHTepecax
HeolpeleJIEeHHOTO Kpyra IoTpebuTesieif, Cyl, NMPUHMMAET pellleHue O BO3MeIeHMM OOIIeCTBEeHHOMY
00beIVTHEHNIO TIOTpebuTesneln (MX accolyaluy, COI03y), OpraHaM MEeCTHOTO CaMOYIIpaBJIEHUSI BCEX
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